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BBGA BENEFIT TO INDUSTRY

Who are we and what do we do?

We are the UK’s Influential Voice of Business and
General Aviation

'Supporting Businesses in Business and General Aviation’

- BBGA represents the interests of member companies at a
regional level when we need to progress issues with bodies like
airports, local communities, or divisions of government agencies.

- At a National level BBGA has recognised positions in several
working groups within the CAA and DfT providing direct access
to CAA CEO and the aviation minister.

- The BBGA has access to all the government offices and is the
first point of contact for consultations on our sector.

- At a European level, the association has access to EASA and the
Commission through the vehicle which is ECOGAS (European
Council of General Aviation Support). This allows us to work with
the top five-member state associations. Together we have 700
members to refer to when making our inputs to the European
regulator.

- We have access to the international forum of IBAC (International
Business Aviation Council). We are a founder of this group which
allows all the international associations across the globe to work
together to help provide strategic direction for our sector. The
IBAC secretariat operates from the same offices as ICAO and are
able, therefore, to lobby directly for long term changes on our
behalf, to help shape our sector in the long term.

- BBGA is working hard to improve the perception of our sector
and has strong links with the EBAA who are developing a
significant marketing programme to help that process. We have
full and unrestricted access to the material generated to help
market our sector.
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BBGA BENEFIT TO INDUSTRY

- BBGA has a strong, positive and active relationship with
several other associations. Since 2016 we have an
agreement in place so that anyone joining the BBGA now
also gets membership of EBAA for a single fee. Businesses
in the UK are now only able to access EBAA through BBGA
membership. This agreement provides members with many
benefits from both associations including events and
workgroups which are designed to address industry
problems.

-  BBGA has an alliance with BHA, AOPA and ARPAS, so that
we can talk to government and focus on the issues of the
day that will help our community. The focus historically was
more regulation focused and in practice much of the help
we need is to remove roadblocks, remove unnecessary red
tape and facilitate growth in the UK to help industry and the
UK economy simultaneously.

- The government is still keen to see the UK become the best
GA community in the world. Industry is also keen to see UK
aviation to be a leading player in the global market.
Therefore, working as an alliance it allows us to focus our
voice and become a first point of contact for all consultations
associated with our community. Far better to have one voice
acting together than it is to have several voices making
separate demands.

- BBGA board members are active on several All-Party
political groups, which offers us the opportunity to lobby in
both houses of Parliament.
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BBGA BENEFITS OF MEMBERSHIP

The benefits of being a member include:
- Access to a network of 180+ UK members.

- Dynamic workgroups in Operations, Airworthiness, FBOs,
Sustainability and Membership, which between them can
represent any issue to the appropriate place, be that
regulator or government.

- Events throughout the year for both networking and to hear
the latest

- Issues of interest.

- Through our membership you have access to exhibit at
EBACE the Premier European event in the calendar.

- Because of our extensive industry links, we can provide
guidance and assist with contacts in cases where individual
support is required.

BBGA is a “not for profit” organisation existing solely for the
benefit of its members. BBGA may access where individual
businesses cannot go to protect and advance the requirements
of its members.

Our success depends on our credibility and reputation. Being
able to demonstrate the broadest possible membership adds
significantly to credibility with regulators and Government.

For more information or to receive an application form to join
BBGA, please contact rachael@bbga.aero
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BBGA RELATIONSHIPS EXPLAINED

It is worth mentioning that all the relationships shown below have
been retained and, in some ways, strengthened with the advent of
remote working. Certainly, everyone across the globe has adapted
to ensure that we retain good contact.

The flow chart which follows shows the relationships that BBGA has
across National, European and International forums. It
demonstrates how your instructions, as members, are reflected
into various organisations or government agencies to help impact
change where change is required.

The starting point for this process is to utilise the
workgroups which are industry led bodies focused on
dealing with issues that impact your part of our industry.

¢ Airworthiness - The work of engineering, maintenance,
manufacturing, training and component distribution activities is
now closely integrated with the UKASF to provide the single
industry voice.

¢ Operations - Covers flight operations and much of the ground
operations activities which combine to deliver services to our
clients in commercial General Aviation across a wide spectrum of
products.

o Fixed Base Operations - This workgroup is very active in
the current climate with border force requirements, more stringent
measures and managing the current pandemic issues. This group
will face many challenges in the coming years post Brexit and
pandemic.

¢ Membership group - This activity is focused on the value and
benefit offered to our members. The output of this group ranges
from event delivery and ensuring our sector messaging is
appropriate, to the basic marketing of our activities.

¢ Sustainability Workgroup - This group examines the
sustainability targets, aims and objectives across aviation and how
Biz Av is affected. The group will comment on consultations
involving the govt. Jet Zero and SAF targets.

The output of these workgroups is strategically controlled through
your BBGA Board. The secretariat ensures that the requisite
actions are delivered through the most appropriate channel.
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BBGA RELATIONSHIPS EXPLAINED
EBAA

We have a formal link with EBAA through an agreement which was
redefined and signed in 2022.

This agreement with EBAA gives UK members a single point of
access whilst accessing the benefits of both BBGA & EBAA
membership. Joint working groups and a national association
forum generate significant benefit for all our members.

ECOGAS (European Council of General Aviation Support)

ECOGAS is now established as an association in France based at
FNAM in Paris, FNAM are the national French association. Our
access to EASA remains the same and we can still reflect industry’s
position through our European ECOGAS members.

ECOGAS focuses on the airworthiness and training aspects which
EBAA does not and so between us we have a broad base with which
we can address issues to EASA. ECOGAS has some 700 members
through its associations. This gives us a great voice to represent
SMEs with both the Commission and EASA in a European context.
ECOGAS has formal seats on all the EASA advisory boards.

We have also co-opted the European Independent Maintenance
Group (EIMG) on to the board of ECOGAS so that we could enhance
the European credentials of the EIMG. The EIMG has formal seats
with EASA just like ECOGAS and is the voice of UKASF in that
forum. As a UK focused body, the EIMG might have been excluded
by EASA without this link to ECOGAS.
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BBGA RELATIONSHIPS EXPLAINED
GA for Business (GA4Biz)

We have formed an alliance with BHA, AOPA, ARPAS and the BBGA so that
we can talk to government and focus on the issues of the day that will help
our community. The focus was historically more regulation focused and in
practice much of the help we need is to remove roadblocks, remove
unnecessary red tape and facilitate growth in the UK to help industry and
the UK economy simultaneously.

The government is still keen to see the UK become the best GA community
in the world. Industry is also keen to see UK aviation be a leading player
in the global market. Therefore, working as an alliance allows us to focus
our voice and become a first point of contact for all consultations associated
with our community. Far better to have one voice acting together than to have
several voices making separate demands.

GAAC

We also work with the General Aviation Awareness Council. This
group has a particular focus on managing the status of our network
of airfields throughout the UK. Given the status of the UK in terms
of the density and utilisation of our airspace it is vital that we ensure
that we have the infrastructure to support our business into the
future.
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BBGA RELATIONSHIPS EXPLAINED
APPG

The All-Party political groups are a useful body for us to interact with
and this allows us to challenge things that are not necessarily being
responded to by the government of the day. We currently have seats
in three of the groups. Tax & Regulations, Airfields and Next
Generation/STEM. This APPG for GA initially has been evolving and
the Next Generation group is now treated as for aviation, which is
something we have been trying to encourage for several years. Given
the participants in the APPGs from both houses we can raise
questions in both forums should we give additional focus on a
subject. For clarity ministers cannot participate in APPG activities
because in many cases it might cross the current cabinet policy.

IBAC (International Business Aviation Council)

As a founder member of this group, the BBGA has a forum to work
with all the major international associations across the world so
that we can help shape the future direction of our sector. IBAC is
based in Canada in the same offices as ICAO which puts us in an
ideal position to directly influence the long-term legislation which
drives our part of aviation.

The other major activity with IBAC is the development of industry
standards with ISBAO and ISBAH. This is a notable example of
industry leading the way on things that matter. By driving the
standards we help minimise the need for regulators to impose
regulations.
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BBGA RELATIONSHIPS EXPLAINED CHART
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MARKETING OPPORTUNITIES
FOR BBGA MEMBERS TO PROMOTE THEIR BUSINESS

BBGA provides a platform of events and marketing opportunities
throughout the calendar year to ensure that the message for our

sector is adequately promoted and the opportunity to network
with clients and peers is enhanced

MEMBER PROMOTION/SUPPORT/FREE ADVERTISING

BBGA Online Industry Directory—Free Company Listing for every
member in our online Industry Directory. There is also an opportunity
for members to advertise at very low rates.

BBGA Website—Members can advertise for 6 months on
www.bbga.aero. We offer all our members very reasonable advertising
rates and a discount for 6 month placement.

Member News on Website - When you send us your press release
we will then place the information onto our Latest Member News page
on the website. This will also link with your article in the BBGA
Newsfeed.

BBGA Newsfeed—Members can announce news, product launches,
acquisitions and vacancies using this marketing tool. The newsfeed is
distributed to Members and other industry contacts.

Member Specific Mailshot to all contacts on Database - You can
follow up your Newsfeed/Web Space announcements/Event info/Product
Launches etc with a Member specific email out to all contacts accepting
bulk mail on our database.
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MARKETING OPPORTUNITIES
EVENTS

The BBGA Annual Conference - Held in March. Members can
sponsor the Conference to gain maximum exposure to Delegates that
include Members and Other Industry colleagues. A great networking
opportunity for Industry Professionals. A Networking Drinks
Reception is held in the evening for further networking.

BBGA Summer Event /House of Commons/Isle of Man
Conference We hold our Summer Reception during Farnborough
Airshow and in the intermediate years we run a Summer Networking
Event. Members can sponsor and support the event. Great way to
meet other industry colleagues. BBGA have partnered with Martyn
Fiddler and the Isle of Man Aircraft Registry to host the

conference. The conference for all business aviation industry
professionals provides a venue to discuss the issues and challenges
facing the industry, whilst showcasing the Isle of Man’s unique ethos
towards business in terms of expertise, organisation, energy, and
charm. As part of the conference there will also a number of associated
networking events including a pre-conference meeting for delegates
arriving on the island, a post-conference reception, and a breakfast
meeting the morning after. https://www.martynfiddler.com/

BBGA Golf Day - We hold a Golf in the Summer for all members and
non-members to play with the chance to network whilst enjoy our
informal relaxed tournament. Coffee on arrival, 2 Course Lunch is
served to all players and the day ends with presentations whilst
enjoying Afternoon Tea.

BBGA Christmas Networking Event

Held in late November/early December for around 100 guests, the
BBGA Christmas drinks reception is a great way to network and
sponsorship is offered to gain exposure.

The BBGA Secretariat is available to promote Member’s products and
services via email and mailshots and our website. The secretariat also
promotes events and sponsors via linkedin and Twitter.

For more information contact rachael@bbga.aero or go to
www.bbga.aero
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WHAT ARE AVIATION SERVICES AVIATION SERVICES

IN GA

There has been no progression of any bilateral agreement with the EU in
2023. Even following the Windsor framework agreement, and as such there
is no expectation of any negotiations with the EU which would allow any
discussions to take place between EASA and the UK CAA. There is no political
imperative which will cause negotiations to start through 2024. If there were
a change in government at the end of 2024 it is again unlikely that there will
be any immediate call for a review of the UK’s relationship with the EU. It is
also likely that aviation would not be seen as a priority issue even if those
negotiations were started and therefore it would be 2026 at the earliest
before anything is likely to be discussed for our sector.

We are also facing a similar situation with the USA, and it is clear that with
the current democratic party in power the chances of any bilateral trade
agreement with the USA is effectively at a standstill. If there were to be a
change of government in the USA we might well find that a trade agreement
with the USA could be accelerated if previous commitments are to be
believed.

Our CAA ,with DfT support, has continued to enter into bilateral agreements
with non-EU partners across the globe which offers some progress for OEM’s
and for their support services. With these non-EU agreements we are able to
access some new markets and generate new business opportunities.

With our regular updates from WingX we have seen our markets in business
aviation return to promising levels and even scheduled airline colleagues are
seeing their flying hours return to levels seen in 2019. Whether the yield
available in those markets is as strong as it once was and whether the
propensity to travel for business reasons will be the same, only time will tell.

Business Aviation NCC

Business Aviation includes NCC operations in which whole aircraft are
chartered by clients and corporate operations in which a company owns and
operates its own aircraft using professional pilots. Business Aviation provides
industry and commerce with speed and flexibility of operation. It enables
busy entrepreneurs to complete trips in a day which otherwise would involve
complex and time-wasting scheduled services.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero
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AVIATION SERVICES IN GA

The value to business leaders is significant and allows them to grow their
businesses in the most cost-effective way. With market changes post-
pandemic, retaining this as a vibrant market for the UK is central to regrowing
the economy to create employment and contribute to GDP.

The biggest challenge the community faces is the perception that our
community does not support sustainability and in fact is a major contributor
to failures in net reaching zero targets. The evidence does not support this
position; however, the environmentalists continue to use subjective rhetoric
which many people in society believe. It is important that we focus on our
desire to embrace future technology and show that we want to manage the
transition responsibly so that we retain the UK’s position in both leading that
change and encouraging greater inward investment to the UK. Our
community is a fundamental part of helping to enable this entire process.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero
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AVIATION SERVICES IN GA

Fractional Ownership

Fractional Ownership programmes are well
established in Business Aviation and have greatly
increased the number of Business Aviation users.
Companies running these programmes will sell
users a fractional part of a specific aircraft which
remains the property of the buyer and can be traded
like any other asset.

The community using this pathway will likely extend their use on future
platforms in autonomous transportation.

The UK Government and CAA still do not recognise fractional ownership in
the UK even though it is accepted throughout the EU and USA. We really
should be levelling this up going forward.

Air Ambulance and Emergency Services
Increasing use of aeroplanes and helicopters by the Emergency Services
means improved reaction and mobility for police and ambulance services.

The UK'’s air ambulance services have the capability to transport medical
supplies, urgently needed transplant organs and repatriate critically ill or
injured patients whose lives would be threatened if not for General Aviation
aircraft.

Many aspects of the Safety of Life Service are now being provided by new
unmanned vehicles and our colleagues in ARPAS are helping to push this
forward.

It is vital that the UK reintroduces the 3D navigation facilities previously
provided by EGNOS, otherwise we might see an unfortunate levelling down
of the services provided to many regional areas.

Pilot Training

Pilot Training is changing significantly both because of the current demand
and because of the access to what were previous markets with EASA
certification. We can deliver some of the best training in world and many
potential clients still hold that belief. However, without bilateral acceptance
of our trained aviators our ATOs in the UK are now left at a significant
disadvantage to our colleagues in the EU unless they can negotiate some
form of acceptance.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero
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AVIATION SERVICES IN GA
Agricultural, Aerial Survey and Aerial Photography

The advent of drones for both commercial and personal use is a rapidly
emerging market. There are already vehicles capable of carrying significant
payloads of several hundred kilometres. In addition, we see applications to
introduce personal delivery of purchased items from some of the largest
distributors.

Much of what we may have undertaken using e
conventional fixed and rotary wing aircraft can

now be undertaken using drones and delivered

more effectively in more challenging

environments.

. |

This is a rapidly developing sector and something
that we need to embrace fully as an aviation
community in order to ensure that it delivers benefit to clients and members
of the public. At the same time, we need to maintain a safe and secure
network for all other aviation activities.

|

Airworthiness

We continued our Airworthiness relationships across aviation in what was a
virtual driven process and maintained our dialogue with the CAA throughout
2023. We have further developed a single body for aviation services that
includes BBGA, Rotary with BHA, Drones with ARPAS, Aircraft Operators with
AOPA, Airlines and MROs - this group is titles GA4BIZ and is recognised by
both CAA and DfT.

Support Services

There are many additional services provided to the General Aviation
community and these form a vital part of the process to acquire and
manage your aviation assets. Legal advisors, Finance providers, Insurers
and combined services which are central to working in a global market.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero
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AVIATION SERVICES IN GA

Airfields and FBO’s

Our FBO networks will provide a vital resource in terms of traffic to and
from the UK as we push for economic recovery. The work to make the UK
the ideal trading partner because we are easy and cost effective to work
with is the central theme for us emerging from the pandemic.

The FBO workgroup continues to be a very dynamic body lead by Jason
Hayward of Universal and it has made several challenges through 2023
which have resulted in benefit to our membership.

We do have unfinished business with Government and airfields regarding
the treatment of our community as an Ad Hoc user of slots and if it were
not for the market conditions, we would be severely limited by noise and
night-time slots at several key London airfields. The next review is not until
2025 even though we have a very logical structured argument to allow
continued access of our historical use of night slots as a minimum
requirement.

GA for Business (GA4Biz)

We have formed an alliance with BHA, AOPA, ARPAS and the BBGA so that
we can talk to government and focus on the issues of the day that will help
our community. The focus historically was more regulation-focused and in
practice much of the help we need is to remove roadblocks, remove
unnecessary red tape and facilitate growth in the UK to help industry and
the UK economy simultaneously. The government is still keen to see the
UK become the best GA community in the world. Industry is also keen to
see UK aviation be a leading player in the global market. Therefore,
working as an alliance allows us to focus our voice and become a first point
of contact for all consultations associated with our community. Far better
to have one voice acting together than to have several voices making
separate demands.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero
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THE MICHAEL WHEATLEY AWARD 2025

BBGA CEO Marc Bailey is this year’s outstanding
contribution to aviation award recipient

Marc Bailey, CEO of The British Business General Aviation Association, is
this year’s recipient of the prestigious Michael Wheatley Award for
Outstanding Services to Aviation. Marc celebrates 15 years steering the
largest national business aviation association in Europe, following a four-
decade career working with blue chip aerospace organisations including
British Airways and Cobham. He started his career as a technician
apprentice with BA predecessor BOAC at London Heathrow.

Presenting him with the accolade coinciding with the Association’s annual
conference and AGM on 11 March at London’s Royal Leonardo Hotel,
London City, BBGA Chair Aoife O’Sullivan thanked Marc for his stellar
contribution on behalf of the Association’s near 200-members, including
successfully navigating BBGA through the pandemic.

Drawing on his strengths as a professional aviation engineer, Marc’s
achievements at BBGA include working tirelessly on the progression of JAA,
through to the inception of EASA; representing ECOGAS, while serving the
original EASA advisory board for many years. Under Marc’s stewardship
BBGA established an active Board of directors and the creation of specialist
working groups to better serve its members.

In 2016 he negotiated a joint agreement between BBGA and the European
Business Aviation Association, enabling all UK members to receive
membership of EBAA and BBGA as one, delivering closer ties between the
two trade associations.

Marc has earned the respect of the Department for Transport and UK Civil
Aviation Authority. He established General Aviation for Business (GA4Biz)
as a collaboration with the British Helicopter Association (BHA); ARPAS, the
Drone Association and the Aircraft Owners and Pilots Association. Such co-
operation has proved to be highly effective and vital to the future
development of aviation as this 2025 annual conference attests with its
theme ‘Running Together.’

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero



THE MICHAEL WHEATLEY AWARD 2025

Marc Bailey worked as a Part 66 B1/B2/C engineer before graduating to line
engineer and subsequently taking management roles with British Airways
including Chief Project Engineer for the Boeing 777 and Chief Fleet Engineer
for Concorde, Airbus and the BAC 1-11. Prior to joining BBGA Marc held
the role of Head of Quality, Continuing Airworthiness and Training at
Cobham Aviation Services (formerly FR Aviation), an organisation he joined
in 1998. He

holds a degree in Air Transport Engineering from The City University and an
MBA from Lancaster University.

Passionate about next gen

Marc is passionate about fostering the next generation of aviation
professionals with his commitment to skills and training for the industry.
Always at the forefront of discussions with Government and the CAA on the
matter, he has worked with TRS to create the Aviation Skills Retention
platform, latterly the recruitment platform. Here he provided an effective
link between Government and industry, enabling the facility to be free to
use at point of contact.

Marc chairs an impressive list of key industry groups and/or holds formal
board positions which support aviation. This includes: Chair of the United
Kingdom Airworthiness Strategic Forum (UKASF); Chair of the European
Continued Airworthiness Group (ECAG); Chair of the CAA Finance and
Service Forum (FSF); President and Chair of the European Council of
General Aviation Support (ECOGAS); Chair of General Aviation for Business
(GA4Biz); Board member and director of the General Aviation Awareness
Council (GAAC) and Member of Next Gen Aviation Staff, Airfields, Tax and
Regulations under the UK APPG (All-Party Political Groups for Aviation.)

"I have had the pleasure of working with Marc since 2011. His strong
leadership and upmost professionalism were fully evident as he navigated
the Association through the recovery of the global credit crisis, followed by
Covid-19 and currently the increased scrutiny of protestors as we manage
misinformation by these groups. Marc has worked with five different
Prime Ministers and their civil servant teams, always operating with
enthusiasm and a thorough attention to detail. Marc is a high-quality CEO
and thoughtful mentor.” Lindsey Oliver, Managing Director, BBGA

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero
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THE MICHAEL WHEATLEY AWARD 2025

Marc Bailey is the 2025 Michael Wheatley Award recipient.
Aoife O’Sullivan (BBGA Chair) presents the award to Marc

"I am very pleased to see Marc’s name put forward for this prestigious
award which has been held by so many outstanding champions and
advocates of our industry. An advocate is someone who will use the art of
listening to understand positions, the gift of clarity to articulate to provide a
voice of others and have the passion to press their cause. In Marc this
industry is lucky to have a true advocate.” David Kendrick, Head Airline
Licensing Consumer & Markets Group, UK Civil Aviation Authority

About Michael Wheatley

Michael Wheatley held a leading role in the support advisory services to the
UK Police and ambulance authorities and leading financial institutions. He
died in 2006 and BBGA created the award in his name. Recent previous
recipients include Marwan Khalek, Patrick Margetson-Rushmore, Tom Perry,
Tim Scorer, Penny Stephens, Phil Lammiman, Brian Humphries and Andrew
Walters, Wally Epton.
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INTRODUCTION TO IBAC

Keeping Business Flying Around the World
For The Industry, By The Industry

The International Business Aviation Council’'s mission is to serve the diverse
needs of business aviation across the globe in international regulatory and policy
making venues.

Founded in 1981, the International Business Aviation Council (IBAC) is a non-
profit, member supported, international trade association with official observer
status at the International Civil Aviation Organization (ICAO), the United Nations
Specialized Agency for aviation matters in Montreal, Canada.

IBAC represents business aviation associations around the globe—and therefore
operators and the industry broadly—to ensure global aviation standards
developed at ICAO reflect business aviation needs. At ICAO, 192 Member States
and 46 non-governmental organizations work together to develop international
Standards and Recommended Practices (SARPs) that promote a safe, efficient,
secure, economically sustainable, and environmentally responsible international
aviation industry. In turn, States apply the SARPs in national law or regulations
to ensure that their respective operators and national systems meet
internationally agreed standards.

The IBAC team promotes an industry-wide safety culture through its two
programmes: The International Standards for Business Aircraft Operations (IS-
BAOTM) and International Standard for Business Aircraft Handling (IS-BAHTM).
Both programmes are voluntary, global codes of best practice that assist
operators and ground handlers build safer, more efficient operations.

As part of its services to its members, IBAC also provides Aircrew Identification
Cards that meet ICAO standards and are recognized by authorities around the
world. These are available only for member operators of IBAC member
associations at IBAC.org.

IBAC is proud to support BBGA and its members. Please contact info@ibac.org
with any questions or suggestions or go to IBAC.org for more details and to sign
up for important newsletters.
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The International Standard for Business Aircraft Handling (IS-BAH™) is designed to enhance the
safety and efficiency of ground handling operations through implementation of globally recognized
industry best practices that are appropriate to the scale and nature of the operations for Fixed
Based Operations (FBO) and Business Aircraft Handling Agencies (BAHA).

The International Business Aviation Council (IBAC) supported by BBGA and its other member
associations, with the help of the National Air Transportation Association (NATA) and other
industry partners, developed the IS-BAH as a tool to help States, service providers, and
international general aviation operators meet their obligations under ICAO Annex 19 on Safety
Management Systems (SMS). They did this by positively identifying organisations who have
adopted and implemented an industry Standard that follows the same ICAO SMS structure they
are obliged to follow themselves.

IS-BAH features, at its core, the SMS concept and was the first to bring it to the ground handling
community. It also includes a registration process, auditor credentialing, audit approval process,
as well as a manual and fully integrated implementation guide. The SMS component allows an IS-
BAH registered FBO/BAHA to gain recognition for having a well-founded safety management
development process in place. Maturity of the FBO/BAHA’s SMS is a critical factor in the long-
term recognition of the use of industry best practices that conform to ICAO Standards and
Recommended Practices.

From an aircraft operator’s perspective:

“When it comes to handling, we are fully convinced that implementing a strong Safety
Management System is of primary importance. ISBAH ensures us the handler is conducting its
operations under Internationally standardized practices. When selecting a handling provider, the
ISBAH cetrtification it is absolutely recommended!”

From a ground handling provider’s perspective:

“Receiving IS-BAH accreditation is a great achievement for our FBO and ground handling team. It
is becoming increasingly important for business aviation operators to seek verification of the level
of proficiency of its business aircraft handling and IS-BAH provides an excellent means of
meeting safety management system requirements.”

The IS-BAH aspires to the following benefits:
e  Consistency through increased control and decreased variation in processes.
e  Safer ground operations - fewer accidents and injuries.

e Promotion of ‘Safest Optimum Practice’ ground handling procedures and improved
safety oversight.

e  Enhanced understanding of high-risk areas within scope of ground activities.
. Reduced injury and ground damage costs.

e  Elimination of redundant audits from operators — one IS-BAH audit in place of many
operator audits.

. Uniform audit process and harmonised industry standards.
e Influence in standard-setting process helps to reduce disadvantages from regulations.

With thoughtful planning and implementation of the IS-BAH through to registration, you may open
more opportunities for your business.

For more information www.ibac.org/is-bah
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IS-BAO Fact Sheet

INTRODUCTION TO IS-BAO

IS-BAO — The International Standard for Business Aircraft Operations — is an ICAO based code of
best practices developed by the industry, for the industry. It is recognized as the independent
industry standard for promoting highly professional operational practices. IS-BAO is intended to
build upon the excellent safety record already established by business aviation.

IS-BAO is designed specifically for aviation departments and small operators. Its fundamental
purpose is to foster standardized, safe, and highly professional aircraft operations while striving for
a risk-averse safety culture.

Key Benefits
Participating operators identify the following benefits of IS-BAO implementation and registration:

. Enhances operational safety through proactive methods

. Provides a framework to measure safety performance

. Improves operational effectiveness via an integrated SMS

. Can lead to reductions in insurance premiums from some underwriters

. Improves confidence by stakeholders

. Builds teamwork and pride of achievement among personnel

e  Recognized by ICAO as a holistic safety approach for business aviation

. Used by some State Aviation Authorities for SMS validation

. Used in the EASA Third Country Operators (TCO) self-declaration risk assessment
process

. Provides valuable operator roundtables and offers operator mentoring program

In the words of the business aviation community:

e  “IS-BAO has given our flight department the framework not only to become safer, but
also better organized and more professional in all aspects of our operation”

. “Outstanding program to achieve excellence in business aviation”

e  “Beneficial to any flight department”

e  “Useful program, places safety of flight issues up front”

e  “IS-BAO Auditors have brought a higher level of professionalism and consistency to the
IS-BAO audit process”
. “It is the best thing to ever happen to business aviation”

More information

For more information on IS-BAO and how to implement it in your flight department,
contact is-bao@ibac.org or go to www.ibac.org/is bao.
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BBGA - Did You Know?

"'/A

BEGA™NN

‘Time to Dispel the Myth that Business
Aviation is all about Luxury’

Hear Lindsey Oliver, MD BBGA speak at
ACE 2025 12:30

Did You Know is a Video
Series explaining the
Breadth of Business and
General Aviation in the UK

- scan to find out more
Scan for Did

You Know?
“The BBGA represents the

interest of member
companies at local,
national, European and
International level,
supporting and promoting
the growth and wellbeing of
a profitable business and
general aviation industry. “

more info: @ www.bbga.aero
rachael@bbga.aero . 0204566 9353

Scan for BBGA
on Social Media
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DIRECTORY OF
BBGA MEMBER COMPANIES

“P,_‘
BEGANN.

BBGA would like to thank its Members for their
continued support which is vital to the success of the
Association and Business and General Aviation in the

UK.

The Online Directory contains information about
BBGA Member companies and the products and
services they offer.

We hope you will find it to be a useful reference guide
If you company is not already a member, why not join
your National Association and help support our

industry

For more information contact :-
rachael @bbga.aero

You can follow us on twitter #BBGA1
and
You can also join us at BBGA on linkedin

Whilst every precaution has been taken to ensure that information contained in
this book is accurate at the time of going to press, the association cannot
accept liability for errors or omissions.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero 25
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PRODUCTS & SERVICES - BBGA MEMBER COMPANIES
Manufacturers & Aircraft Sales

Aircraft Brokerage Aircraft Sales

ACASS ACASS

Capital Air Ambulance Capital Air Ambulance

Air Charter Scotland Ltd Air Charter Scotland Ltd

Air Harrods AV8Jet

AV8Jet Bombardier

Freestream Aircraft Ltd ExecuJet

Gulfstream International Corporation Gulfstream International Corporation

Jet-Logic Ltd Jet-Logic Ltd

Jetfly Aviation SA Jetfly Aviation SA

Leviate Air Group Leviate Air Group

Oriens Aviation London Biggin Hill Airport

Pula Aviation Services Limited London Executive Aviation

Sybajet Oriens Aviation

TAG Aviation (UK) Ltd Pula Aviation Services Limited

Volanteus Limited Samad Aerospace
SaxonAir Charter Ltd

Aircraft Manufacturer Sybajet

Bombardier TAG Aviation (UK) Ltd

Embraer Textron Aviation

Gulfstream International Corporation Voluxis Ltd

London Biggin Hill Airport Engine Manufacturer

Samad Aerospace Bombardier

Textron Aviation Honeywell Aerospace

Business & Commercial Aviation

Charter Broker Charter Broker
Air Charter Service Volanteus Limited
Air Harrods Operators
Capital Air Ambulance ACASS
Channel Islands Jet Services Ltd Air Charter Scotland Ltd
ExecuJet Air Harrods
Exelux Air Travel Services LTD Capital Air Ambulance
Freestream Aircraft Ltd Channel Islands Jet Services Ltd
Gama Aviation (UK) Limited ExecuJet
Harrods Aviation Gama Aviation (UK) Limited
Hunt & Palmer PLC Leviate Air Group
Jet-Logic Ltd London Biggin Hill Airport
Jetfly Aviation SA London Southend Jet Centre
Leviate Air Group NETJETS TRANSPORTES AEREOS, S.A.
London Biggin Hill Airport Oriens Aviation
London Southend Jet Centre Pen Avia Ltd
Open Aero Pula Aviation Services Limited
Oriens Aviation RVL Aviation Ltd
Premier Aviation Shell Aircraft Limited
Privatefly Ltd Sybajet
The Little Jet Company / Regency Jet Limited
Voluxis Ltd
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Business & Commercial Aviation cont...

Aircraft Management
ACASS

Air Charter Scotland Ltd

Air Harrods

A.M. Aviation Services Ltd
AVIAA

Capital Air Ambulance

Channel Islands Jet Services Ltd
Dragonfly Aviation Services Limited
Execudet

Executive Jet Management (Europe) Ltd
Gama Aviation (UK) Limited
Harrods Aviation

Jet Aviation

Jet-Logic Ltd

Jetfly Aviation SA

Leviate Air Group

London Biggin Hill Airport
London Executive Aviation
London Southend Jet Centre
myairops

NETJETS Management Limited
Oriens Aviation

Pen Avia Ltd

Pula Aviation Services Limited
RVL Aviation Ltd

SaxonAir Charter Ltd

Sybajet

TAG Aviation (UK) Ltd

Voluxis Ltd

Medical Services

Capital Air Ambulance

Channel Islands Jet Services Ltd
Jetfly Aviation SA

London Biggin Hill Airport
MedAire Ltd

RVL Aviation Ltd

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero

Charter Broker

ACASS

Production Air Charter

London Biggin Hill Airport

TAG Aviation (UK) Ltd

Air Charter Operator

Air Charter Scotland Ltd

AV8Jet

Capital Air Ambulance

Channel Islands Jet Services Ltd
Dragonfly Aviation Services Limited
Executive Jet Management (Europe) Ltd
Gama Aviation (UK) Limited

Jet Aviation

Jetfly Aviation SA

Leviate Air Group

London Biggin Hill Airport

London Executive Aviation

London Southend Jet Centre

Opul Jets

Oriens Aviation

Pen Avia Ltd

Pula Aviation Services Limited
SaxonAir Charter Ltd

Signature Aviation

Sybajet

TAG Aviation (UK) Ltd

Voluxis Ltd

Air Taxi Operator

Channel Islands Jet Services Ltd
Executive Jet Management (Europe) Ltd
London Biggin Hill Airport

London Executive Aviation

London Southend Jet Centre

Pen Avia Ltd

Pula Aviation Services Limited

The Little Jet Company / Regency Jet Limited

Air Ambulance Operator
Capital Air Ambulance

Channel Islands Jet Services Ltd
Gama Aviation (UK) Limited
London Biggin Hill Airport
London Executive Aviation

London Southend Jet Centre
RVL Aviation Ltd

The Little Jet Company / Regency Jet Limited
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Business & Commercial Aviation ...cont

Fractional Ownership Security
Capital Air Ambulance Blake Emergency Services
Channel Islands Jet Services Ltd Channel Islands Jet Services Ltd
Jetfly Aviation SA ICTS Europe Systems
London Biggin Hill Airport MedAire Ltd
Oriens Aviation Osprey Flight Solutions
London Southend Jet Centre
Training
Flight Simulator Training Professional & Maintenance Flight
Training
Bombardier Bombardier
FlightSafety International FlightSafety International
Jetfly Aviation SA Jetfly Aviation SA
London Southend Jet Centre London Southend Jet Centre
Instrument Type Rating Training Professional Flight Training
Air Harrods Bombardier
Bombardier FlightSafety International
Jetfly Aviation SA Jetfly Aviation SA
Oriens Aviation London Biggin Hill Airport
London Southend Jet Centre London Southend Jet Centre
Oriens Aviation
Flight Crew Support TAG Global Training
AV8Jet Voluxis Ltd
Bombardier Private Flight Training
MedAire Ltd Bombardier
TAG Global Training Jetfly Aviation SA
London Biggin Hill Airport
Self-fly Hire London Southend Jet Centre
London Southend Jet Centre TAG Global Training

Other Training
ATC Training Limited

Engineering
Aircraft Engineering Training Aircraft Design
Bombardier Bombardier
Gama Aviation (Engineering) Ltd Samad Aerospace
London Southend Jet Centre Avionics Servicing and Supply
Oriens Aviation A.M. Aviation Services Ltd
Signature Technicair Capital Air Ambulance
Aircraft Survey/Weighing/Painting  Collins Aerospace
A.M. Aviation Services Ltd Gama Aviation (Engineering) Ltd
Capital Air Ambulance Honeywell Aerospace
Gama Aviation (Engineering) Ltd London Southend Jet Centre
London Southend Jet Centre Pula Aviation Services Limited
Oriens Aviation Noble Aeronautica Limited
Pula Aviation Services Limited Oriens Aviation
Signature Technicair Signature Aviation

Sybajet

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero 28




Engineering

Maintenance & Overhaul
Aerotech Aircraft Maintenance Ltd
Capital Air Ambulance

Air Camo Aviation Limited

A.M. Aviation Services Ltd
PBES

Bombardier

Gama Aviation (Engineering) Ltd
Jet Aviation

Harrods Aviation

Honeywell Aerospace

Inflite The Jet Centre

Jetfly Aviation SA

London Biggin Hill Airport
Oriens Aviation

Pula Aviation Services Limited
Signature Technicair

Military Services
Bombardier

Capital Air Ambulance

Gama Aviation (Engineering) Ltd
Oriens Aviation

Signature Aviation

Engine Overhaul

Capital Air Ambulance

Gama Aviation (Engineering) Ltd
Honeywell Aerospace

Jet Aviation

Jetfly Aviation SA

London Southend Jet Centre
Oriens Aviation

Spares & Equipment
Bombardier

Capital Air Ambulance

Collins Aerospace

Frasers Aerospace

Gama Aviation (Engineering) Ltd
Gamit Limited

Honeywell Aerospace

London Biggin Hill Airport
London Southend Jet Centre
MedAire Ltd

Noble Aeronautica Limited
Oriens Aviation

Pula Aviation Services Limited
Signature Aviation

Signature Technicair

Airfield & Fixed Base Operations

Handling

Capital Air Ambulance
Execudet

Gama Aviation (UK) Limited
Harrods Aviation

Inflite The Jet Centre

Jet Aviation

London Biggin Hill Airport
London City Airport Private Jet Centre
London Oxford Airport
London Southend Jet Centre
Pula Aviation Services Limited
SaxonAir Charter Ltd
Signature Aviation

Universal Aviation (UK) Ltd

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero

Freight Handling
London Southend Jet Centre

Airport

Capital Air Ambulance

Dragonfly Aviation Services Limited
Farnborough Airport

ICTS Europe Systems

Jet Aviation

London Biggin Hill Airport

London City Airport Private Jet Centre
London Oxford Airport

London Southend Jet Centre
SaxonAir Charter Ltd
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Airfield & Fixed Base Operations

Aircraft Registration

Air Charter Scotland Ltd

Capital Air Ambulance

Dragonfly Aviation Services Limited
Isle of Man Aircraft Registry

Jetfly Aviation SA

Kennedys Law LLP

London Southend Jet Centre
Martyn Fiddler

Pula Aviation Services Limited
Sybajet

TAG Aviation (UK) Ltd

The Little Jet Company / Regency Jet Limited
Voluxis Ltd

Fuel Suppliers/Manufacturers
AEG FUELS

Capital Air Ambulance
Harrods Aviation

Inflite The Jet Centre

Jet Aviation

London Biggin Hill Airport
London Southend Jet Centre
Shell Aviation

Signature Aviation

Sybajet

Total UK Ltd

World Fuel Services

Airfield

Bombardier

London Biggin Hill Airport
London Oxford Airport
London Southend Jet Centre
SaxonAir Charter Ltd

Fixed Based Operations
Capital Air Ambulance

ExecuJet

Farnborough Airport

Gama Aviation (UK) Limited

Harrods Aviation

Inflite The Jet Centre

Jet Aviation

London Biggin Hill Airport

London City Airport Private Jet Centre
London Oxford Airport

London Southend Jet Centre
myairops

Pula Aviation Services Limited
SaxonAir Charter Ltd

Signature Aviation

London Southend Jet Centre Ltd

The Little Jet Company / Regency Jet Limited
Universal Aviation (UK) Ltd

Aircraft Ownership

Air Charter Scotland Ltd

Capital Air Ambulance

Dragonfly Aviation Services Limited
Harrods Aviation

Gama Aviation (UK) Limited

Jetfly Aviation SA

London Biggin Hill Airport

London Southend Jet Centre
Martyn Fiddler

Pula Aviation Services Limited
SaxonAir Charter Ltd

Signature Aviation

Sybajet

TAG Aviation (UK) Ltd

The Little Jet Company / Regency Jet Limited
Voluxis Ltd

Service Providers

Import and Export Services
Azur Aviation Limited

Gama Aviation (Engineering) Ltd
Martyn Fiddler

Noble Aeronautica Limited

Consultancy/Advisory
Blake Emergency Services
Martyn Fiddler
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Safety Management Systems
AV8Jet

Blake Emergency Services

Collins Aerospace

MedAire Ltd

Sybajet

TAG Aviation (UK) Ltd
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Service Providers

Legal Services

Clyde & Co LLP

HFW

Holland & Knight (UK) LLP
Kennedys Law LLP
Martyn Fiddler

Sybajet

The Air Law Firm LLP

Air Displays/Air Sports/Special Events
AvBuyer

Business Air News

Corporate Jet Investor

Kennedys Law LLP

London Southend Jet Centre

Aviation Software Supplier
Airops Software Limited

AV8Jet

Gama Aviation (Engineering) Ltd
Gamit Limited

ICTS Europe Systems

myairops

RDC Aviation Ltd

Collins Aerospace

Commercial Aerial Work
RVL Aviation Ltd

Flight Planning/Operations
AV8Jet

AVIAA

AEG FUELS

Blake Emergency Services
Gama Aviation (Engineering) Ltd
Jet Aviation

Jetfly Aviation

London Southend Jet Centre
MedAire Ltd

myairops

Oriens Aviation

Osprey Flight Solutions

Collins Aerospace

Sybajet

The Little Jet Company / Regency Jet Limited
TAG Aviation (UK) Ltd

Universal Aviation (UK) Ltd
World Fuel Services

Finance

Bank of America

Close Brothers Aviation and Marine
Global Jet Capital

Jet-Logic Ltd

Jet Support Services, Inc (JSSI)
Paragon Bank

Volopa

Hangarage

Execudet

Gama Aviation (Engineering) Ltd
Gama Aviation (Engineering) Ltd
Harrods Aviation

Jet Aviation

London Biggin Hill Airport
London Oxford Airport

London Southend Jet Centre
Oriens Aviation

Pula Aviation Services Limited
SaxonAir Charter Ltd

Signature Aviation

The Little Jet Company / Regency Jet Limited

Insurance
AVIAA

Gallagher General Aviation

Gama Aviation (UK) Ltd

ITIC Co Ltd

Jet Aviation

The Little Jet Company / Regency Jet Limited
WTW

Media/Publishing

8020 Communications
AvBuyer

Blake Emergency Services
Business Airport International
Business Air News
Corporate Jet Investor
Emerald Media

Royal Aeronautical Society
Vector Business Aviation News
Pilot Supply

Frasers Aerospace

Jet Aviation

Oriens Aviation

Sybajet

TAG Aviation (UK) Ltd
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Service Providers

Photography and Filming

London Southend Jet Centre
RVL Aviation Ltd

Survey/Traffic Patrol
RVL Aviation Ltd

Observation/Patrol/Qil
Slick/Fisheries

RVL Aviation Ltd

Battery Sales and Services
Gama Aviation (Engineering) Ltd
The Little Jet Company / Regency Jet Limited
Gama Aviation (Engineering) Ltd
Gamit Limited

ICTS Europe Systems

Jet Support Services, Inc (JSSI)
Kennedys Law LLP

MedAire Ltd

Oriens Aviation

Privatefly Ltd

Pula Aviation Services Limited
Sybajet

TAG Aviation (UK) Ltd

The Air Charter Association

WINGX Advance GmbH

Root Cause Analysis/RCA
Facilitation

Consumables / Detailing Products
| Appearance Products

Frasers Aerospace

Advisory/Consultancy
(Sustainability)

4Air

Ground Transportation
GGT Worldwise
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Charter Consolidation
Jetfly Aviation SA

Oriens Aviation

Sybajet

TAG Aviation (UK) Ltd

Aviation Regulator
Isle of Man Aircraft Registry

Sybajet

Flight Crew Support
Blake Emergency Services
Bombardier

GGT Worldwise

Gama Aviation (Engineering) Ltd
Jet Aviation

London Southend Jet Centre
myairops

Oriens Aviation

Pula Aviation Services Limited
Sybajet

TAG Aviation (UK) Ltd

Communications Services
8020 Communications

Collins Aerospace
ICTS Europe Systems

Government Research
London Southend Jet Centre

Special Missions
AvBuyer

Bombardier

Gama Aviation (Engineering) Ltd
Gama Aviation (UK) Limited

Jet Aviation

myairops

Pula Aviation Services Limited
RVL Aviation Ltd

Textron Aviation
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4Air

10 Park Street

London

W1K 6NX

UK

Tel: +44 (0)7 907 710 704
Email: info@4air.aero
Website: www.4air.aero
Contact(s): Maureen Gautier

Nancy Bsales

4AIR is an aviation industry pioneer offering sustainability solutions beyond just
simple carbon neutrality. Its industry-first framework aims to tackle climate
impacts of all varieties, providing a streamlined and verifiable pathway for
aviation industry participants to effectively counteract and reduce aircraft
emissions. The 4AIR framework comprises four levels, each equipped with
specific, science-based objectives, independently verified results, and
increasingly significant impacts on sustainability. This approach facilitates easy
adoption for private aviation users seeking sustainability, providing access to
carbon markets, sustainable aviation fuel (SAF), support for new technologies,
and other strategies.

=E=4 ALR

SUSTAINABLE AVIATION
IS CLOSER THAN YOU THINK

Our Programmes Include:

* Global Regulatory Compliance * Facility Emissions Analysis
¢ SAF Book & Claim ¢ Carbon Offsets and Verifications

* SAF Uplift Documentation » Carbon Footprint Calculations

4AIR.AERO
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8020 Communications

St James House
20 Bedford Road

Guildford

Surrey

GU1 4S]

Tel: +44 (0) 1483 447380
Email: hello@8020comms.com
Website: www.8020comms.com
Founder & CEO: Marc Cornelius
Operations Director: Kate Beveridge
Director: Trudi Beggs

8020 Communications is an award-winning strategic communications
consultancy focused on the aviation, travel and mobility industries.

Through outstanding media relations, engaging social media, quality marketing
content and targeted digital advertising we can make your business distinctive,
trusted and valued.

We are experts in B2B, corporate and consumer PR, helping clients to inspire
audiences, motivate them and win their business.

Using creative strategies we'll help you cut through the noise and be heard.
Whether building your corporate brand, educating the market about a new
technology or preparing your business to withstand a crisis, we can help you
succeed.

With complementary expertise in aviation, travel, transport and sustainability,
our industry knowledge, experience and relationships mean we'll start adding
value from day one.

Continuously investing in quality, we are members of the Public Relations &
Communications Association and audited holders of its CMS quality standard.

Talk to us about your vision for your business. We'll tell you how we can get you
there.
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ACASS

6700 Cote de Liesse,
Suite 206

Montreal

Quebec

H4T 2B5 Canada

Tel: +1 514 636 1099
Email: info@acass.com
Website: WWW.acass.com

Vice President
Aircraft Transactions: Stephanie Reuveni
Executive Assistant to CEO: Mathilde Lecomte

ACASS is a leading provider of highly customized support services for business
aviation worldwide. Since 1994, we have been empowering leaders and
visionaries to own their journeys with world-class expertise and best-in-class
services, including sales & acquisition, flight crew staffing, aircraft management,
leasing, and charter. ACASS is headquartered in Montreal with regional presence
across the globe.

Aircraft Sales

Whether you are buying or selling a business jet, our international experience,
relationships, and insight will give you the edge you need to get the best the
market has to offer. Browse our current inventory of private jets for sale.

Aircraft Management

Extensive international experience, meticulous cost control, uncompromising
safety standards and a refreshingly old school commitment to personal
attention.

Flight Crew
Staffing With a massive private crew database, decades of experience, and

broad international resources, ACASS is uniquely equipped to find, deliver, and
manage the crew you need, when and where you need them.

Entry Into Service

ACASS'’s proven EIS management services make quick work of overwhelming
tasks and aviation regulatory complexity to get you into your aircraft as soon
and as smoothly as possible.

Ferry & Delivery

There is more to a business jet ferry flight than simply flying from point A to
point B. ACASS’S comprehensive Ferry & Delivery service covers all the
requirements for the mission, including entry into service, flight crews,
insurance, regulatory compliance and much more.
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ACASS

Charter

Owning your journey, doesn’t have to mean owning your own aircraft. Whether
for business or pleasure, chartering an aircraft through ACASS gets you where
you want to be, when and how you want to get there — free from headaches,
hassles, and burdens.

Our commitment to safety and professionalism is second to nhone—extending far
beyond our recognition as an IS-BAO compliant aviation organization. At
ACASS, professionalism means infusing every service we provide with integrity,
respect, discretion, and an acute mindfulness of global cultural distinctions.

Acropolis Aviation Ltd

Rooms 114-115
Business Aviation Centre
TAG Farnborough Airport

Farnborough

Hampshire

GU14 6XA

Tel: +44 (0)1252 526530

Fax: +44 (0)1252 371909
Email: ops@acropolis-aviation.com
Website: www.acropolis-aviation.com
Contact (s): Paul Travis

Charter Operator
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AEG FUELS

Headquarters Office Address:

701 Waterford Way, Suite 490
Miami, FL 33126

USA

Tel: +1.305.913.5253

Fax: +1.305.262.6080
Website: https://aegfuels.com/
Email: dispatch@aegfuels.com

Director of Sales &

Business Development: Noel Siggery
nsiggery@aegfuels.com

Senior VP of Sales &

Supply - EMEA: Mark Taylor
mtaylor@aegfuels.com

Associated Energy Group (AEG FUELS) is an aviation fuel provider and
international trip support company delivering services to a variety of corporate,
commercial, FBO, and government clients at 3000+ locations around the world.
Since 1988 AEG FUELS has established single-supplier convenience through a
network of strategic relationships with national and multinational oil companies,
local fuel providers, and airport handling agents. Beyond fuel services, AEG also
provides a suite of ancillary solutions such as fuel management, international
trip planning, tax recovery services, carnet card benefits and more.

We have established a broad range of customers including passenger and cargo
airlines, the US and foreign militaries, heads of state, royal flight departments,
corporate and charter operators, fixed base operators and fuel resellers. We
serve these customers through a network of longstanding direct relationships
with multinational oil companies, national suppliers, local refiners, and into wing
agents around the world. Our customers are afforded the benefits of negotiated
fuel and throughput pricing based on AEG’s aggregate volume. The AEG
Network consists of 2000+ suppliers and agents in 197 countries, providing
coverage at over 3000 airports and growing.

Our executive aviation team of professionals brings almost three decades of
experience in delivering world class service with worldwide coverage. When
partnering with AEG FUELS, operators are ensured specifically-tailored ground
support and refueling packages, flexible credit facilities, and affordable pricing
structures for every mission and every trip. With offices in Miami, Brazil,
Houston, Tahoe, Toluca, London, Dubai, Singapore and Shanghai, our team is
able to liaise locally in markets with customers and suppliers to provide the
highest degree of service.

AEG FUELS has the industry expertise to meet our customers’ fuel requirements
and credit needs 24 hours a day, 365 days per year. AEG’s well-established
position in the marketplace offers our customers greater purchasing power,
which allows cost-effective and reliable fuel supply worldwide.
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Industry
leading fuel
and flight
support

services
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Aerotech Aircraft Maintenance Ltd

Airpark Flight Centre
Coventry Airport

Rowley Road

Baginton Coventry, CV3 4FR

Tel: +44 (0)2476 306888

Email: enquiries@aerotech-uk.co.uk
Website: www.aerotech-uk.co.uk/
Contact(s): Robert Doherty

Aerotech has been providing a General Aviation Maintenance and Continued
Airworthiness Management Services for over 25 years.

We are a CAA Part CAO approved facility with in-house FAA A&P with Inspection
Authorisation based at Coventry Airport.

Our engineers have experience working in Europe, Africa & the USA, ranging
from Scheduled Maintenance, Accident Recovery & Pre-Purchase Inspections
with the ability to ferry any aircraft to the destination of your choice.
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Air BP

BP International (Air BP UK)Ltd

Witan Gate House

500 - 600 Witan Gate

Milton Keynes Buckinghamshire MK9 1ES

Tel: +44 (0)203 683 3433
Email: anita.marett@bp.com
Website: www.airbp.com/ga

As the aviation division of BP, Air BP is one of the world's largest suppliers of aviation
fuel products and services. It currently supplies over seven billion gallons of jet
kerosene and aviation gasoline to its customers across the globe each year. Through
its direct operations, Air BP fuels more than 6,000 flights every day - that is over
four aircraft every minute or one every 15 seconds.

The company operates at more than 800 global locations in over 50 countries
serving customers from private pilots to some of the world's largest airlines. Air BP's
technical and operations experts provide a complete aviation fuel consultancy
service, including the design, build and operation of aviation fuelling facilities, to help
customers protect their operations and manage risks.

Customers range from domestic and international airlines, the military, business and
private aircraft owners, as well as international airports and airfield operators.

Air BP's services for the general aviation and business aviation sector include the
Sterling Card, which can be used throughout the global network, including self-serve
locations, providing easy access to fuel for thousands of Air BP clients including
private pilots, aircraft management companies and corporate flight departments.

Affinity Aviation Group Ltd
2nd Floor, Berkeley Square House Berkeley Square London W1J] 6BD

Tel: +44 (0)20 788 76150
Email: kara.dixon@affinity-aviation.com
Website: www.affinity-aviation.com
Contact (s): Kara Dixon

Andrew Hoy
Guy Burden

A fresh approach to aircraft sales & acquisitions

Imagine an aviation business based on transparency and clarity. You have pictured
Affinity Aviation. We have created a unique and straightforward 1-2-3% commission
structure of charges for all transactions. Our philosophy is built on our deep
knowledge of the global business aviation market and a clear understanding of what
our clients are looking for from their sales agent. Affinity Aviation is the vision of
trusted professionals, each of whom will be personally managing your business
aviation transactions and critically, we’ll stay with you every step of the way. Fixed
transaction commission rates.

. 1% Large Jets . 2% Mid-size Jets e 3% Light Jets

(Subject to mutually agreed aircraft valuation)

For more information on Affinity Aviation Group services contact sales@affinity-
aviation.com
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Air Charter Scotland Ltd
3 Colvilles Place East Kilbride G75 0PZ

Tel: +44 (0)203 598 5392

Email: info@aircharterscotland.com

Website: www.aircharterscotland.com

CEO: George McFarlane

Commercial Director: Derek Thomsonderekthomson@aircharterscotland.com

Sales Manager: Michelle McMullan
michellemcmullan@aircharterscotland.com

Sales: charterdesk@aircharterscotland.com
Operations: operations@aircharterscotland.com

HR: hr@aircharterscotland.com

Accounts: acsaccounts@aircharterscotland.com

Air Charter Scotland are a private jet operator, with aircraft based in the London area. Air
Charter Scotland offer ad hoc charter, aircraft management and aircraft sales and
acquisitions.

Air Charter Service

Millbank House 171-185 Ewell Road
Surbiton KT6 6AP

Tel: +44 (0)208 339 8588

Fax: +44 (0)203 398 575
Email: london@aircharter.co.uk
Website: www.aircharterservice.com
Contact (s): Andy Christie

Chris Mansell

Air Charter Service arranges in excess of 23,000 charter flights per year and
achieved revenue of more than £500 million in 2019.

Founded in 1990, ACS is globally recognised as one of the leading names in
aircraft chartering. With offices in London, Madrid, Paris, Frankfurt, Geneva,
Madrid, New York, Los Angeles, San Francisco, Houston, Chicago, Miami,
Toronto, Mumbai, Moscow, St. Petersberg, Almaty, Hong Kong, Beijing,
Shanghai, Singapore, Dubai, Johannesburg, Sao Paulo and Sydney ACS has
dedicated account managers available 24 hours a day, 365 days a year.

Air Charter Service has developed a unique database maintaining up to date
information on the details and movements of 50,000 aircraft worldwide.

Services include; but are not limited to:

e EXECUTIVE CHARTERS: VIP, air taxi, air ambulance and business
charters.

e COMMERCIAL CHARTERS: ACMI leases, corporate and group travel.

e CARGO CHARTERS: Humanitarian relief/aid charters, outsize loads, AOG
flights, hazardous and dangerous good movements.
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Air Culinaire Worldwide, LLC

Air Culinaire Worldwide, LLC
5830 W Cypress St. Suites B & C
Tampa, Florida 33607

Tel: +1 813 449-6000
Email: sales-acw@airculinaire.com Website:
www.airculinaireworldwide.com

Senior Vice President,

Global Sales and Marketing: Paul Schweitzer
pschweitzer@airculinaire.com
+1 6143326858

Business aviation is a fast-paced, ever-changing industry. You need an
inflight catering partner who can consistently deliver you a simple and
enjoyable inflight catering experience, no matter your point of departure.
We even take it a step further and provide in-depth food safety and culinary
training for you and your flight department; so you can ensure your
passengers and crew enjoy safe and artfully-plated cuisine that elevates
their inflight dining experience.

Air Culinaire Worldwide’s leadership mixes the perfect blend of food and
aviation expertise. Outgoing and loyal, most of them have been with us for
over 11 years. Their creativity, dedication and teamwork have resulted in
our services being available at hundreds of airports worldwide, making us a
leader in the in-flight catering industry.

Air Culinaire Worldwide is redefining in-flight catering based upon the
experience and input from our customers over that decade. The success of
your total catering experience is our top priority. We are combining
innovation, world-class educated executive chefs, culinary excellence,
artisanship and customer service into one premium offering.
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Air Harrods

The Knightsbridge
First Avenue
London Stansted Airport

Stansted

Essex

CM24 1QQ

Tel: +44 (0)1279 660800

Email: heliops@harrodsaviation.com
Website: www.harrodsaviation.com

Air Harrods excels in VIP helicopter management, offering bespoke services for
both land and yacht based operations. Their expertise extends to charter
brokering and professional pilot services, ensuring a seamless experience for
discerning clients.

Their sister company, Harrods Aviation, provides world-class FBO services at

London Luton and London Stansted airports. With full aircraft maintenance
capabilities at both locations.

Did you Know - You Can Follow BBGA on Our Media Channels

Instagram B TikTok 0] LinkedIn O]
)
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Airops Software Limited

Business Aviation Centre
Farnborough Airport

Farnborough

Hampshire

GU14 6XA

Tel: +44 (0)8448 022 100
Email: info@airopssoftware.com
Website: www.AiropsSoftware.com
Managing Director: Jonathan Tregoiing

Part of the Gama Group of companies

Empower your business today with proven world class business aviation
solutions for private and commercial aviation.

Airops Software is the first choice business partner for leading aircraft
operators, brokers, airports, FBOs and service providers worldwide. Our leading
edge products are market leaders in their respective fields and are designed to
integrate with your existing systems delivering efficiency improvements and
financial savings immediately.

Backing this up with a proven and evolving product portfolio, we're also building
bespoke applications to boost clients' performance and competitive edge with
consultancy services.

See how we can make a difference today by contacting +44 8448 022 100 or
sales@airopssoftware.com.
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A.M. Aviation Services Ltd
1 Blenheim Close
Haverhill
Suffolk CB9 0AD

Tel: +44 (0)7879 628724

Email: contact@amaviation.co.uk

Website: www.amaviation.co.uk

Mr Alex Goodwins: +44 (0)7879 628724
alex@amaviation.co.uk

Mr Mark Ives: +44(0) 7825 922 422

Mark@amaviation.co.uk

A Complete Support, Management and Consultation Service Serving Corporate
Aircraft

A.M. Aviation Services was established in 2016 to provide a personal, unique
and independent service to our customers. We 'ring fence' individual customers
and adapt to seamlessly fit into the operation. From ad-hoc services to full fixed
price contracts we endeavor to meet customers' requirements without
compromise. We have a long history with Gulfstream as customers, customer
advisory board members and advanced technology customer advisory team
members. Our knowledge of Gulfstream products includes the classic GIV,
G450, GV, G550 and G650. We also have extensive knowledge and experience
on many other similar types such as the Global Express.

Our services include, but are not limited to the following:

e Arrival Services e Director of Maintenance
e Maintenance Including AOG Service
Support e Modifications and Upgrades
e Technical Supervision e Purchase, Sales & Completion
e Maintenance Support Packages Services

Please visit our web site for details or call us direct
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ATC Training Limited

Amber Court
William Armstrong Drive
Newcastle upon Tyne

NE4 7YA

Tel: +44 (0) 333 444 9526
Website: www.aviationcourses.co.uk
Email: info@atctraining.co.uk
Contact (s): Andrew Cumiskey

andrew@atctraining.co.uk

ATC Training are a UK based training provider, specialising in training for the
aviation sector.

We provide training for ground handling agents, FBOs, airports and airlines in a
range of subjects to help organisations comply with industry regulations. Our
courses are mapped to IATA and IS-BAH standards, in addition to national
authorities.

Our popular courses include Airside Safety, Dangerous Goods and Human
Factors. We also specialise in train-the-trainer and assessor courses, including
Ofqual regulated teaching, assessor and quality assurance qualifications.

We can also support your organisation setting up a training department,
courses, or gaining CAA approval for a dangerous goods or aviation security
programme.
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AviationCourses p8::=

We provide training and support for general
aviation, business aviation and commercial
operations.

Designed to meet industry training standards, our

courses include: —’———‘4'_\

e General Security Awareness Training (GSAT)
» Hold Baggage Reconciliation (HBR)

« Trainer and Assessor qualifications

¢ Introduction to Airport Operations

« Basic Aviation Safety and SMS

« Airside Safety Awareness

¢ Human Factors

+ Dangerous Goods Regulations (DGR)

» Aircraft Weight and Balance Principles
« Emergency Response

+ Ground Occurrence Investigation

e and more...

Email sales@atctraining.co.uk or call 0333 444 9526 '31;

www.aviationcourses.aero
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AvS8jet

Building 617

Bournemouth International Airport

Christchurch

Dorset BH23 6NE

Tel: +44 (0)203 588 5000
Fax: +44 (0)203 588 5001
Email: john.norris@av8jet.com
Website: www.av8jet.com

Av8ijet is offers sale, management and support systems for aircraft owners and
operators. Currently operate/manage various Jets including Challenger’s,
Gulfstream’s, Citations amongst others.

We can provide a range of services to owners and operators, from just our own
proprietary ‘av8sms’ software to turn-key solutions including crew, technical
management, flight planning & operations, finance and post-holders as
required.

"b_‘
BEBGCA™NN.
BBGA is the first European National

Association to Join the Advocacy
Initiative

IN
\\\B G,L:q

(®) Did You Know? on YouTube,
#BizAvEnables

Sustainability o

3}2’ www.climbingfastcouk | | ) rachael@bbga.aero
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Avfuel

2nd Floor, 168 Shoreditch High Street

London

E1 6RA

Tel: Head office - +1 734 663 6466
24/7 Operations +1 734 663 6466

Email: 24/7 Operations — contractfuel@avfuel.com
and fueldesk@avfuel.com

Website: www.avfuel.com

Area Manager - Europe Ryan Hogg

rhogg@avfuel.com
+44 (0)7801747045

Avfuel: Connecting Aviators and Businesses with Systems for Success

Avfuel is a leading independent global supplier of aviation fuel and services.
Headquartered in Ann Arbor, Michigan, Avfuel connects a diverse array of
aviation customers with the systems and solutions needed to attract more
business and to conduct operations efficiently and effectively. Airlines, freight
and cargo companies, corporate flight departments, airports and municipalities,
fixed-base operators (FBOs), crop dusters, helicopters, and the military
represent just some of the customer types that benefit from Avfuel’s innovative
fuel and service solutions.

Avfuel’s global network includes a fueling network of more than 3,000 worldwide
locations and more than 675 Avfuel-branded FBOs throughout North America
and Europe. Aircraft owners and operators benefit from solutions including less-
than-retail rates on jet fuel through Avfuel Contract Fuel, international flight
support and trip-planning solutions through Avplan Trip Support, and AVTRIP
loyalty rewards, while FBO and airport customers have access to reliable supply,
advantageous training and operational systems, marketing support, credit and
financing, tax assistance, and a variety of aviation insurance coverages through
Avsurance Corporation.

Avfuel is focused exclusively on aviation. We continue to solicit and incorporate
the insight of pilots, flight departments, and FBOs as we add and adapt our
offerings. We're not in the business of simply selling fuel and services — we're in
the business of connecting people, companies, and cultures.
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AvBuyer

AVBUYER HOUSE
34A High Street
Thames Ditton
Surrey KT7 ORY

Tel: +44 (0) 208 255 4000
Email: john@avbuyer.com
Website: www.avbuyer.com
Managing Director: John Brennan

AvBuyer is the Sales Listing platform of choice for Private & Business Aircraft &
Helicopters Worldwide and for General Aviation Aircraft in Europe as confirmed
by its No 1 ranking on Google for relevant search terms. However, AvBuyer
offers much more than just Aircraft for Sale. It's award winning content of

" Actionable Intelligence' allows Aviation Decision-Makers make more informed
decisions on everything from the buying & selling of aircraft, right down through
the purchase of associated products and services.

Avbuyer Events, a subsidiary of Avbuyer Limited, runs the aviation events
AeroExpo UK, RotorTech UK and Multi-Mission Expo.

AeroExpo UK:

The UK's Festival of Aviation is where aviation professionals, aircraft owners and
private pilots come to see, try and buy the latest products and services
available, in a traditional airfield setting. For both experienced pilots and those
with just a passion for aviation, AeroExpo is the event to attend in the UK.

The event showcases the best in general aviation over three days at Sywell
Aerodrome, including:

_ 700+ private aircraft flying into the event
_ 100+ exhibiting companies

_ 5,000+ visitors

_ 2 exhibition halls & large static display area
__Aviation seminar series

WWW.aeroexpo.co.uk
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RotorTechUK Expo:

The UK's Only Fly-in Helicopter event continues to grow and establish itself as

the key event to attend within the UK's Helicopter community. Our objective is
to work with the industry to build awareness of the crucial role helicopters play
in key services as well as a vital means of transport for people and industry.

RotorTech provides exhibitors with a unique platform to reach the UK's
helicopter community. The airfield setting, with unrestricted fly-in access, is the
perfect venue to effectively demonstrate a range of aviation products and
services.

The event runs in parallel to the UK's leading General Aviation show, AeroExpo
UK, over three days at Sywell Aerodrome. Whatever your involvement in the
helicopter industry you won't want to miss RotorTech UK.

www.rotortechuk.com

Multi-Mission Expo & Conference

Shaping the future of Special Mission Flying.

Today, with the advancement of digital technologies and with smaller and more
economical manned and unmanned platforms, the aerial work and special
mission flying industry is developing solutions to an ever-expanding range of
industry sectors.

www.multimissionexpo.com

Aviastra Flight Charter Ltd

Basepoint Centre
Bournemouth International Airport

Dorset

BH23 6NX

Tel: +44 (0) 1202 375 444
Fax: +44 (0) 1202 375 411
Email: charter@aviastra.com
Website: WWWw.aviastra.com
Contact (s): Jamie Rose

Jackie Livermore

UK based charter broker with worldwide operations for corporate, private and
aeromedical flights in all aircraft categories.
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Avocet Aviation Ltd

57 Tailors Court
Temple Farm Estate
Southend on sea

Essex
SS2 58X
Tel: +44 (0) 01702 600316
Fax: +44 (0)1702618605
Email: andy@avocetuk.com
Website: www.avocetuk.com
Directors: Andy Parks

Gary Staines
General Manager: Jamie Cowland

Avocet hold distribution agreements with a number of the world's leading
aerospace component manufacturers. These include Textron Aviation, PPG
Transparencies, Ice Shield (SMR de-icer boots) and Hutchinson (Barry Mounts)
We specialize in the supply of “all” Beechcraft / Hawker spares.

Azur Aviation Ltd

2nd floor

Exchange House
54-58 Athol Street
Douglas, Isle of Man

IM1 11D

Tel: +44 (0)7377 163285
Email: azuravia@outlook.com
Contact (s): Stockton Birthisel

Stockton Birthisel, who has over twenty years of experience in business
aviation, is the principal of Azur Aviation Limited. Stockton owned and operated
an Isle of Man based fiduciary which specialised in the establishment and
operation of corporate vehicles for the purpose of owning, operating, leasing
and chartering corporate aircraft. Following the sale of that business, Stockton
continues to be active in the field by providing advisory services to a select
group of clients.
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Azur Aviation Ltd

In addition to general advisory work assisting clients with structuring the
ownership and operation of aircraft, Stockton has developed a specialist interest
in the import and export of aircraft for Customs purposes in the UK and the EU
(through the Netherlands). He was a pioneer in importing corporate aircraft in
the Isle of Man, dating to the early 2000's. In response to the challenge of
Brexit, Azur Aviation began to import aircraft in the Netherlands shortly
following the results of the Brexit vote in the UK and has since imported a
considerable number of aircraft in the Netherlands. In undertaking this work,
Azur Aviation has developed an extensive network of Customs advisers, tax
professionals and lawyers which is always available to provide additional support
to clients.

Stockton is well-regarded for his technical knowledge of the field, which reflects
his experience and is the result of detailed and ongoing research into the
relevant technical aspects. In addition to Customs law, his interests include
aviation regulatory law and more recently, developments in environmental law
which will affect aircraft owners and operators. Such research is undertaken
with the aim of providing client solutions.

Each client matter receives careful consideration taking into account the specific
circumstances of the case.

CAND
SSO==

T:+44 (015357 163285
E: azuravia@oullook.com

Thoughtful solutions
far aircratt imports, exports and structuring
of ownership and operations.

Business aviation is transforming at
a dynamic pace and expert input is
often required to keep abreast of the
changing environment Azur Aviation
offers a customised service which
carefully considers the circumstances
of each particular project.
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Bank of America

2 King Edward Street

London

EC1A 1HQ

Tel: +44 (0)207 995 2428
Email: mark.maycock@bofa.com
Website: Bank of America Website

Director Corporate
Aircraft Financing
EMEA & APAC: Mark Maycock

Bank of America Global Leasing is the largest U.S. bank-owned equipment
financing company, serving more than 64,000 clients worldwide.

Our corporate aircraft clients work with a team of dedicated professionals
around the globe who can address every facet of corporate aircraft financing
from providing structuring advice to serving as your advocate in the
marketplace. Large publicly traded corporations, privately held companies and
high net worth individuals work with experts who can act in a variety of roles
depending on transaction type and their financial, tax and asset needs. Benefit
from our experience providing customized aircraft financing to meet your unique
circumstances and objectives.

Bickertons Aerodromes Ltd

Owls Oak

Slade Oak Lane

Denham

Uxbridge

UB9 5DN

Tel: +44 (0)1895 832161
Email: manager@egld.com
Website: www.egld.com
Contact (s): Mrs Beatrice Paul

Airport/Airfield
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Blake Emergency Services

James Allen House
61-63 Buxton Road

Disley

Cheshire

SK12 2DZ

Tel: +44 (0) 1298 815786 (24 hrs)
Email: info@blakeemergency.com
Website: www.blakeemergency.com
Managing Director: Abigail Pollard

Emergency Response

and Security Risk: John Foulds

Marketing and

Communications: Moe Fitzgerald

Blake Emergency Services is a discreet UK-based firm with over 40 years of
global crisis response management expertise. With deep roots in the aviation
sector and a proven capability across rail, marine, and mass events, we deliver
tailored emergency response and preparedness solutions for organizations
worldwide.

As a trusted advisor to airlines, airports, OEMs, and regulators, we assist
aviation stakeholders in preparing and planning, training personnel, and
responding effectively to incidents of all sizes. Blake's services include the rapid
deployment and management of Family Assistance Centers, designed to meet
the specific needs of aviation incidents while fully complying with ICAO
guidance. We operate secure, scalable Emergency Call Centers and provide
discreet security support services to protect families, survivors, and response
personnel.

Supported by a global team of over 775 members, Blake brings unparalleled
depth to every engagement, including the deployment of our Forensic
Archaeology and Anthropology Services (BAAS) to support dignified,
scientifically grounded disaster victim identification and recovery operations,
and Blake Security Services (BSS) offering expert-led security solutions for
high-risk operations—before, during, and after the crisis.

As proud signatories of the UK Armed Forces Covenant, we recognise the value
veterans and service families bring to our work. Many of our team members are
former armed forces members who now apply their skills supporting civil
aviation and communities, bringing empathy, structure, and resilience to each
mission.
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Blake Emergency Services

The international response unit is available 24/7, backed by an ISO-certified
team committed to best-in-class standards. From comprehensive emergency
plans to industry-leading training, Blake Emergency Services delivers
excellence, discretion, and unwavering support—taking care of the complexities
whenever and wherever.

The Global Partner for Emergency Management and Response:

EMERGENCY
e Aviation Emergency Response
¢ Crisis Communication
e Disaster Response Services
e Family Assistance Centres
e Emergency Call Centre Services
e On-the-Ground Security Support
e Cyber Incident Support

PREPAREDNESS
e Emergency Planning & ICAO-Compliant Procedures
e Crew & Staff Incident Preparedness
e Tabletop & Full-Scale Exercises
e World-Class Workshops & Training

TRAINING
-> Core Crisis Management Courses:
e Emergency Planning, Response & Recovery
e Operations Control Centre Emergency Response
e Emergency Management Training
¢ Crisis Communications Training
¢ 'Go’ Team Training
e Family Assistance Team Training
e Accident Investigation Training
e Emergency Call Center Personnel Training
e Emergency First Aid
-> Core Security Courses:
e Personal Safety
e Travel Risk Management
e Environmental Awareness

RESILIENCY
¢ Business Continuity for Aviation Organisations
¢ Resilience-Building for High-Risk Environments
e Strategic Advisory & Stakeholder Support
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BlueSky Business Aviation News

Oold Mill

Berkhamsted

Hertfordshire

HP4 2NZ

Tel: +44 (0)1442 30 00 20
Email: info@blueskynews.aero
Website: www.blueskynews.aero
Contact (s): Tim Harlow

Now in its tenth year, BlueSky Business Aviation News is the leading weekly e-
zine dedicated to the global private and executive aviation industry.

Its reputation as a respected and authoritative news publication, coupled with
its high volume global readership, makes a compelling advertising proposition.

Published every Thursday, BlueSky is emailed to over 50,000 subscribers in 154
countries.

We welcome your news, announcements and articles for publication.

Did you Know - You Can Follow BBGA on Our Media Channels

I.-J.l
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Bombardier
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Bombardier

Bombardier
Building 401, Churchill Way
Biggin Hill Airport

TN16 3BN

Tel: +44 (0) 208 353 1900

Website: bombardier.com

General Manager: Sander Podgoric
sander.podgoric@aero.bombardier.com

Government and Industry Affairs: Bruce Parry

bruce.parry@aero.bombardier.com

Bombardier designs, builds, modifies and maintains the world’s best-performing
aircraft for the most discerning people, businesses, governments and militaries.
The company’s fleet totals approximately 5,000 aircraft worldwide and is
supported by a global network of Bombardier team members and strategically
located service facilities. Bombardier’s performance-leading Global and
Challenger aircraft are proudly manufactured in aerostructure, assembly and
completion facilities in Canada, the United States and Mexico.

Bombardier is committed to shaping the future of aviation - innovating to make
flying more reliable, efficient and sustainable. And the company’s team members
are passionate about delivering unrivaled craftsmanship and care, giving
customers the elevated experience they expect. For corporate news and
information, including Bombardier's Environmental, Social and Governance report,
as well as more information on the company’s commitment to cover all its flight
operations with a Sustainable Aviation Fuel (SAF) blend utilizing the Book and
Claim system, visit bombardier.com.

Bombardier is listed on the Toronto Stock Exchange (TSX) under BBD.B.
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Business Air News

134 South Street
Bishops Stortford

Herts

CM23 3BQ

Tel/Fax: +44(0)1279 714505/+44 (0)1279 714519
Email: mark@businessairnews.com

Website: www.businessairnews.com

Contact (s): Mark Ranger

Business Air News magazine celebrated its thirtieth anniversary in 2019 by an
increase in circulation to reach brand new audiences throughout the world. Eight
issues a year serve the magazine's traditional EMEA market, with two issues for
North America and one each for Asia Pacific and South America. Our readers
operate aircraft from turbine helicopters and light twins to turboprops and
business jets of all sizes.

Business Air News Bulletin is a weekly digital news broadcast with an audience
of business aviation professionals worldwide who are served news that is
relevant to their speciality and location. Advertisers can choose exactly who
they want to reach and where they are located.

The ever popular Handbooks have been refreshed to A4 format and re-branded
as the Business Air News Handbook - Europe Middle East and Africa and Long
Range. They continue to be supported by a huge web resource.

Charter Broker magazine is the only magazine for passenger charter brokers
worldwide, produced every two months in print and digital formats.

One unique one day business aviation show - Air Charter Expo - takes place
each September at London Biggin Hill Airport. It has become the leading
international event for the air charter industry. Full event information is
available at www.aircharterexpo.com
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Business Airport International
MA Business Ltd

Hawley Mill

Hawley Road

Dartford

Kent DA2 7T]

Tel: +44 (0) 1322 221144

Email: jag.kambo@markallengroup.com
Website: www.businessairportinternational.com
Contact (s): Jag Kambo

Published four times a year, Business Airport International magazine is the
international guide to business airports, FBOs and ground support partners.

Covering all the core industry topic areas with regular special features and
focuses, Business Airport International is an essential read for aircraft owners &
operators, brokers, flight planning & trip support personnel, airport and FBO
staff. Through its supporting website, a complimentary news and weekly e-
newsletter service is also available.

To subscribe to the magazine and weekly e-newsletter, visit
www.businessairportinternational.com and learn about new routes, partners &
destinations.

www.businessairportInternational.com
www.businessjetinteriorsinternational.com
www.aircraftinteriorsinternational.com

CATIII London Ltd

15 Millers Way
Houghton Regis
Bedfordshire

LU5 5FH

Tel: +44 7948 512242

Email: terry.yeomans@ntlworld.com
Contact (s): Terry Yeomans

Consulting services for Fixed Based Operations and Business Aircraft
Handling Companies.

Cambridge City Airport

Cambridge City Airport
Newmarket Road

Cambridge

CB5 8RX

Email: enquiries@cambridgeairport.com
Website: www.cambridgeairport.com
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Capital Air Ambulance

c/o Centreline AV Limited Bristol Airport Bristol BS48 3DP

Tel: +44 (0) 1172357999
Email: Medical@capitalairambulance.com
Website: www.capitalairambulance.com

Business Development Director: Lisa Humphries
Head of Medical Services: Heather Glendinning

Capital Air Ambulance provides rapid response global medical repatriation
services, with a dedicated fleet of air and ground ambulances, providing the
ultimate bed-to-bed service and guaranteed peace of mind, using critical care-
equipped fleet and highly trained medical teams.

Founded in 1991 and acquired by Centreline AV Limited, a Pula Aviation
Services Limited business in 2020, Capital is the largest air ambulance
provider in the UK supporting medical assistance companies with patient
repatriation requirements. It offers the most comprehensive and high-quality
service in the sector, medical teams accompany patients throughout their
journey and transfer them seamlessly to a UK hospital -providing an
unparalleled quality and continuity of care, from start to finish.

With a home base at Bristol Airport, excellent access is available to the
medical supply chain and medical staff resources as well as the perfect
operational base from which to deliver it services.

A full spectrum of patients can be cared for, our resources include specialist
adult, neonatal and paediatric equipment to care for patients with acute and
chronic medical conditions. A full critical care capability can be provided on
board the Air Ambulance Aircraft for patients requiring such care at the outset,
or in the event that a medical condition deteriorates during the journey.

Our team is available 24/7/365 to assist. Each patient mission is fully and
accurately planned and briefed to all medical stakeholders. Medical staff at the
point of origin, Capital's on aircraft team and specialists at the patient's
destination are coordinated throughout each mission to ensure each patient
transfer is as seamless as possible.

Chalrey Ltd

The Dutch House
11 Clonard Way

Hatch End

Middlesex

HA5 4BT

Tel: +44 (0)208 421 4211

Email: charles.henry@btinternet.com
Contact (s): Consultancy and Aircraft Hire
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Close Brothers Aviation and Marine

Melbury House
51 Wimbledon Hill Road

Wimbledon

SW19 7QwW

Tel: +44 (0)20 3642 5907

Fax: +44 (0)20 8390 8211

Email: aviation.marine@closebrothers.com
Website: www.closeaviation.co.uk

Managing Director: Andrew Blundell

Sales Director: Ian Halliday

Regional Manager: Dominic Prisco

Established in 1976, Close Brothers Aviation and Marine have more than 40
years' experience in providing fast, tailor-made finance for businesses wanting
to buy or refinance aircraft. Their in-depth knowledge allows them to
consistently deliver a quality and efficient service.

They have helped customers purchase thousands of aircraft registered in the
UK, USA, Ireland, Isle of Man and the Cayman Islands, and they finance light
piston aircraft, turboprops, helicopters, executive corporate jets and air
ambulance, amongst others. And as a strong supporter of historic aviation in the
UK, they also finance vintage aircraft.

Their finance facilities are structured as a loan secured by an aircraft mortgage,
usually over one to seven years, and with the backing of Close Brothers Group,
they continually refine their relationships and enhance their products to deliver
more effective finance for customers and suppliers.

Close Brothers is a leading UK merchant banking group providing lending,
deposit taking, wealth management services and securities trading. We employ
approximately 4,000 people, principally in the United Kingdom and Ireland.
Close Brothers Group plc is listed on the London Stock Exchange.
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Clyde & Co LLP

The St. Botolph Building
138 Houndsditch

London

EC3A 7AR

Tel: +44 (0)20 7876 5000
Fax: +44 (0)20 7876 5111
Website: www.clydeco.com
Contact (s): Mark Bisset — London

Richard Mumford - London
Zoe Tite - Dubai

Clyde & Co is a global law firm with a resolute focus on five core sectors:
transport (aviation and marine), insurance, energy, trade & commodities, and
infrastructure. The firm employs 2,500 legal professionals in over 50 offices in
every global region. The firm is in the top 10 UK law firms by size.

Aviation is one of Clyde & Co's core sectors: our industry know-how across the
aviation sector stretches back over 80 years. The Aviation Team has won the
accolade "Who's Who Aviation Law Firm of the Year" every year for the past
decade.

Clyde & Co's Aviation Team has over 100 dedicated aviation lawyers and
therefore the capability, resources, experience and global reach to respond to
and handle aviation matters of all sizes and complexities, across the world.

The team principally focuses on liability, insurance, regulation, finance and
leasing, high value dispute resolution, corporate transaction and commercial
contracts, as well as employment matters, competition issues, insolvency,
property, tax, intellectual property and information technology matters. We are
specialists in aviation regulation and in the air charter market.
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Collins Aerospace

Pegasus One Pegasus Place
Gatwick Road
Crawley RH10 9AY

Tel: +44 (0)1293 641200
Email: ad-sales@collins.com
Website: www.collinsaerospace.com

Strategic Marketing Manager: Stephanie Cooper
stephanie.cooper@collins.com

Sales Managers: Tim Brook - timothy.brook@collins.com
James Welsh - james.welsh@collins.com

As a digital innovator, Collins is committed to advancing more efficient - and
sustainable -- flights. ARINCDirect is your single source for superior flight
planning, connectivity, global support and more - helping business aviation fly
safer, smarter, and delivering an elevated travel experience for passengers
every time.

Izon is our vision to bring essential business aviation apps together in one place
and make them easily accessible. Izon is designed to share information among
connected apps, eliminating the need to re-enter data, with an intuitive
interface to streamline workflows for our customers to be more efficient. And
because Izon is mobile-friendly work can be done virtually on any device that
has an internet connection - anytime, anywhere.

Corporate Jet Investor
Hartland House 45 Church Street Reigate Surrey RH2 0AD

Tel: +44 (0)1737 844 383

Email: rianne@corporatejetinvestor.com

Website: www.corporatejetinvestor.com

Head of Marketing: Rianne West rianne@corporatejetinvestor.com
Group Editor: Mike Stones mike@corporatejetinvestor.com

Established in 2010, Corporate Jet Investor is an online publisher and global
events organiser that focuses on connecting and informing the business aviation
industry.

We publish a wide-range of free and premium content to help business aircraft
buyers find finance, keep up-to-date with the changing market and interact with
industry specialists. In addition to our online content, we also organise and run
international conferences and events that bring together the senior leaders of
the business aviation market. These take place in London, Dubai, Miami and
Singapore every year.
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Course Correction Consulting
86-90 Paul Street London EC2A 4NE

Tel: +44 (0) 7736057509

Email james@coursecorrection.co.uk
Website: WWW.coursecorrection.co.uk
Contact: James Hardie

Course Correction Consulting aims to bring together experienced facilitators to
provide companies and teams with an accelerated learning opportunity.
Course Correction starts with an assessment of what is going well and what may
be an issue at systemic or individual levels.
We support small and positive corrections to help you and your team to be
better, so that being bigger can take care of itself through:

Better evaluation of problems.

Better communication.

Better use of time.

Better decision making.
Being better by small degrees now, makes for big differences later.

Dragonfly Aviation Services Limited

The White Building
Southside
Cardiff Airport

Tel: +44 (0)1446 711144
Email: info@dragonflyac.com
Website: www.dragonflyac.com
Ground Operations Manager: Jac Osborne

Ad hoc passenger charter; Aircraft Purchase and Management; Airline AOG
Recovery.

EJME(PORTUGAL) AIRCRAFT MANAGEMENT, LDA

RUA CALVET MAGALHAES
No 245, BLOCO B
2774-550 PACO DE ARCOS

PORTUGAL

Tel: + 351 214 468 400
Email: Management@ejme.com
Website: wWww.ejme.com

Executive Director and
Accountable Manager: Mr Usman Hussain

Industry of scheduled and non scheduled air transport of passengers and their
baggage of cargo and mail, including aircraft management, as well as the
exploitation of services and the undertaking of business, industrial and financial
operations directly or indirectly related with that activity.
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Embraer

Farnborough Airport

Farnborough

Hampshire

GU14 6XA

Tel: +44 (0)1252 379270
Email: gail.hutton@embraer.fr
Website: www.embraer.com

Senior Vice President Sales

Europe CIS & Africa: Peter Griffith
Regional Sales Directory Northern Europe: Chris Edwards
Senior Sales Engineer Europe CIS & Africa: Rafael Mello

Original equipment manufacturer of aircraft - defense, commercial & executive
jets.

Emerald Media

1&2 Studley Court Mews
Studley Court

Guildford Road
Chobham

Surrey GU24 8EB

Tel: +44 (0)1420 560094
Fax:
Email: alison.chambers@emeraldmedia.co.uk
Website: www.emeraldmedia.co.uk
Contacts: Alison Chambers
Liz Danner

Chloe Greenbank

Victoria Macmillan Bell
Frances Williams (events)
Jeremy Parkin (social media)

merald Media, headed by Alison Chambers in the UK and Kelly Murphy in the
USA, is an award-winning aviation PR and comms agency with an international
client base.

Marking our 27th year, in 2021, we are excited to widen our expertise through
an evolved brand, The Emerald Network (TEN). Lifestyle PR Victoria Macmillan
Bell joins the team bringing decades of experience in automotive, marine and
conservation PR, having worked with clients including McLaren Automotive and
The Goodwood Estate. The new TEN launches with a pledge toward
sustainability and conservation. Our offering will cover PR and Press; Social
Media; Partnerships and Events.
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Emerald Media

Clients will benefit from a wider reach of media and industry contacts in these
sectors and journalists will be able to engage and shape stories through
connecting with a variety of specialists. Victoria brings expertise as a former
motoring journalist for The Daily Telegraph, Conde Nast and Herst titles. Her
career mirrors the aviation-specific journalism background of the Emerald
founders, which started at Flight International and Professional Pilot.

During 2020, during the lockdown, Emerald launched Resilient Aviation, hosted
by BlueSky News, featuring original contact and generously supported by
leading aviation writers including Paul Eden, Ian Sheppard, Keith Mwanalushi,
Ian Harbison, Angus Batey, Chloe Greenbank, Emma Kelly and Jane Stanbury,
along with commentaries from key industry personalities.

Emerald Media is the media agency for BBGA, a Board Director of the
Association and an active member of the Membership Committee.

@emeraldmedia
@ResilientAv

Bespoke, sustainable travel

Emerald Media marks its 30th year in October. We ha

our reputation in PR thanks to the trust and c

and diverse aviation client base, from Cornwall to C ia. 144 (0) 1420 560094

We are also proud to be media and comms advisor to the British hello@theemeraldnetwork.com

ss and General Aviation Association. Now we're loc : theemeraldnetwork.com
rward to building on our expertise with the roll out of The

Emerald Network, helping companies beyond messaging, media

nd event planning - with business
also pleased to be widening
pertise into the automotivi ctor with lifestyle
PR specialist Victoria Macmillan Bell, linking our local ¢
aviation homes at Fairoaks Airport and Goodwood Aerodrome. PR | Editorial | Events | Partnerships

NETWORK
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Equinox Charter Ltd

Equinox Charter Ltd 4th Floor, 180 Great Portland Street
London W1W 5Qz

Tel: +44 (0) 207 153 6005
Email: sales@equinox-charter.com
Website: https://equinox-charter.com

EVA International Media Ltd

Boswell Cottage
19 South End
CROYDON CRO 1BE

Website: www.evaint.com

Execulet

Execulet UK Ltd
CPC2 Capital Park

Fulbourn

Cambridge CB21 5XE

Tel: +44 (0)1223 637 200
Fax: +44 (0)1223 803 546
Email: enquiries@execujet.eu
Website: www.execujet.com
European Vice President /

UK AOC Accountable Manager: Niclas von Planta
European Finance Director: David Dalrymple
Head of European Flight Operations: Cedric Gitchenko
European Marketing Manager: Abigail Nolan
Commercial Manager: Chay White

Execulet is a leading global business aviation organisation offering a
diverse range of services including aircraft management for private and
commercial registered aircraft, aircraft charter, aircraft maintenance, aircraft
completions management and fixed base operations. Headquartered in Zirich,
Switzerland, Execulet has operations in six regions - Africa, Asia-Pacific, the
Caribbean, Europe, Latin America and the Middle East, embracing a
workforce of more than 1,000 experienced staff.

Execulet manages 165 business jets worldwide under the most stringent
safety standards. Its commercial fleet is operated under the regulatory
umbrella of six regional civil aviation issued air operating certificates (AOCs).
Execulet has many authorised maintenance facilities throughout four
regions, certified to work on most business jets. Execulet operates 25
world-class FBO facilities worldwide.

Execulet is part of the Luxaviation Group, the second largest operator of
corporate aircraft in the world. Luxaviation manages 260 aircraft and
currently employs more than 1,600 employees

Worldwide.
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Executive Jet Charter Ltd

Business Aviation Centre
Farnborough Airport

Farnborough
Hants
GU14 6XA
Tel: +44 (0)1252 545900, or +44 (0)1242 244088
Fax: +44 (0)1242 545720, Telex: 437313
Email: info@execjet.co.uk
Website: www.execjet.co.uk
Directors: Mr B Johnson
Mr C F B Follows
Operating: BAe 125-800 x 1

Global Express BD700XRS x 1
Falcon 900 EX Easy x 3
Falcon 2000 EX x 1
Challenger CL604 x 1
Challenger CL605 x 1

Business Aviation Charter/Aircraft Consultancy & Management.
Executive Jet Management (Europe) Ltd

Executive Jet Management (Europe) Ltd
4th Floor 5 Young Street

London

W8 5EH

Tel: +44 (0)207 361 9777

Fax: +44 (0)207 361 9601

Email: flyejme@ejme.com

Website: www.ejme.com

Contact (s): Executive Director: Gilles Marzuoli
ACTIVITY

Aircraft management and charter.

FLEET

Phenom 300, Citation Excel, Hawker 4000, Hawker 900 XP, Gulfstream 200,
Challenger 350, Challenger 605, Falcon 2000, Falcon 7X, Falcon 8X, Global
5000, Global Express, BB] 737-700

Executive Jet Management Europe, a Netlets business, provides aircraft
management and charter services with the support of Europe’s largest
private aviation infrastructure through NetJets.
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Exelux Air Travel Services Ltd

15 Bateman Street

Soho

London

W1D 3AQ

Tel: +44 (0)7939078508
Email: daniel@exelux.co.uk
Website: www.exelux.co.uk
Contact: Daniel Mulligan

daniel@exelux.co.uk
+44 (0)7939078508

When you charter from Exelux, you are chartering with the Family that
brought private charter to the UK at Biggin Hill with Fairflight. Our family
type tested the first private jets to meet the UK that were not BOAC (British
Airways) operated. With a family steeped in aviation born from the RAF you
are in the hands of experts.

With precise itineraries delivered through expert experienced travel
management reservation experts we can guarantee to find you the most
economical fares. No matter which cabin and originating in any country. Our
partners at Fello Travel Management are an industry approved IATA and
ABTA agent.

It goes without saying that your wish is our command and as our customer
you will only deal with us, we take care of every and anything else. Our
mission is to provide you with a seamless experience from Intercontinental
flight, to private aircraft transfer, to your lodgings of choice, be it to a city
center location, to the top of a mountain for heliskiing or a to beach of your
choice.

Falcon MGA Services Ltd

4th Floor

153 Fenchurch Street
London

EC3M 6BB

Website : www.falconmga.com
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Farnborough Aerospace Consortium

Council Offices

Farnborough

Hants

GFU14 71U

Tel: +44 (0)7903 998058
Email: kim.yeomans@fac.org.uk
Website: www.fac.org.uk
Operations Manager: Kim Yeomans

Farnborough Aerospace Consortium (FAC) is a non-for-profit trade association
acting as a facilitator of business between large global primes and the supply
chain and as an enabler of business support to its members and partners.

As a key partner, along with ADS responsible for delivering technology
innovation, we act as the gate keeper for government technology funding
through the National Aerospace Exploitation Programme (NATEP).

It is one of the largest and most established aerospace and defence associations
in the UK, providing support to and furthering the long-term strategic growth of
the sector in the South East.

Farnborough Airport

Farnborough Airport
Farnborough
Hampshire GU14 6XA

Tel: +44 (0)1252 379000

Email: ops@farnboroughairport.com
Website: www.farnboroughairport.com
Chief Executive Officer: Simon Geere

Operations Director: Les Freer

Terminal Operations Director:  Adam Skrzypczak

Farnborough Airport is Europe's only dedicated business aviation airport
featuring award winning VIP terminal, hangars and fixed based operations. The
airport has won many FBO awards since opening in 2006 and still remains the
number one choice for the London area.

The airport offers all services and full facilities for aircraft, crew and passengers.
The Aviator Hotel is also on-site along with Flight Safety training facilities.
Ideally located just off the M3 in Hampshire, it provides the perfect Business
Aviation Gateway for London.

Flairjet Ltd

Business Aviation Centre

Terminal Road

Birmingham International Airport B26 3QN

Tel: +44 (0)121 663 1910
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FlightSafety International

Farnborough Airport Farnborough Hampshire GU14 6XA

Tel: +44 (0)1252 554500

Email: Nigel.Warren@flightsafety.com
Website: www.flightsafety.com

Centre Manager: Daryl Deacon

daryl.deacon@flightsafety.com
+44 (0)7940 787163

Director of Training: David Mann
David.Mann@flightsafety.com
+44 (0)7471 350313

Office Administrator: Becky Reid
Becky.Reid@flightsafety.com
+44 (0)1252 554 500

FlightSafety International, a Berkshire Hathaway company, is the world’s
premier professional aviation training company and supplier of simulation
devices, visual systems, and displays to commercial, government, military, and
flight training organizations. Our data-backed curriculum, expert instructors,
and innovative equipment elevate safety standards and ensure excellence
across the aviation industry.

A LEGACY OF SAFETY - FIRST. FOREMOST. FLIGHTSAFETY.

Our business was founded in 1951, when A.L. Ueltschi realized pilots flying
corporate planes were missing the training opportunities afforded commercial
pilots. His vision for a safety-focused aviation training business has grown into
the world’s preeminent resource for aviation professionals, providing world-class
training to pilots, maintenance technicians, cabin attendants, dispatchers,
schedulers, and military personnel. We also design, build, and deliver advanced
training devices to flight operations around the world.

70+ GLOBAL LOCATIONS Including training, manufacturing, and defense
facilities.

NEARLY 170 COUNTRIES AND TERRITORIES Our global presence is felt by
customers across the U.S., Australia, Brazil, Canada, China, France, Japan,
Norway, South Africa, the U.K., and more

260+ SIMULATORS IN OUR TRAINING FLEET This is the world’s largest fleet of
advanced full-flight simulators

1,800+INSTRUCTORS Committed to each customer’s success

3,000+ COURSES This includes self-paced and live, instructor-led training

2.3M HOURS SIMULATOR AND GROUND SCHOOL For pilots, technicians, and
other aviation professionals.

NEARLY 50,000 CUSTOMERS TRAINED ANNUALLY This includes pilots,
maintenance technicians, and other aviation professionals.
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Frasers Aerospace

1, St James Road

Brentwood

Essex

CM14 41LH

Tel: 020 8597 8781

Email: contact@frasersaerospace.com
Website: www.frasersaerospace.com
Contact (s): Kevin Bishop

Frasers Aerospace are today authorised global distributors for some of the
leading names in the Aerospace industry, including the Nuvite Chemical
Corporation, American Fiber & Finishing, Micro-Surface Finishing products, Aero
Cosmetics, Bacoban for Aerospace and more. Our product portfolio boasts an
impressive range of specialist products, providing complete aircraft cleaning
solutions and the equipment necessary for the effective and safe application of
such solutions. The products in our portfolio are considered by most in the
Aerospace industry to be the best of their kind available. We can provide you
with samples (with instructions and technical/safety data sheets) to allow you to
trial with them at your own convenience. Whether you're looking industry
approved metal polishes for brightwork polishing, eco-friendly “no need for
water' dry-wash and paint polishing products, wet-washes, specialist interior
shampoos and detergents, degreasers, debuggers, "galley' cleaners, cleaning
and polishing equipment, abrasion products, restoration kits or wiping products
for specialist applications and cabin disinfection - we have the products and
the know-how to assist you. Aviation Approved Cleaning and Appearance
Products are our speciality.

Frasers Aerospace operates a Procurement Sourcing and Supply service
whereby we source all kinds of products and materials on an " as-needed' basis
for our clients; from specialist application plastics and composites, adhesives,
lubricants and bespoke rubber seals, avionic components, bespoke production
kitting, and much more. We are approved suppliers to a number of Boeing
related manufacturing programs supplying OEM Tier 1 and Tier 2 manufacturers
with tapes, films, adhesives, greases, production materials such as carbon fibre,
metal, specialist foam, prepreg materials, rivets, nuts/bolts, approved cloths
and wipes and much, much more.
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Freestream Aircraft Ltd

29 Bruton Place

London

W1J 6NJ

Tel: +44 (0)207 584 3800

Email: sales@freestream.com
charter@freestream.com

Website: www.freestream.com

CEO: Alireza Ittihadieh

Company Directors: Lord Thomas Alexander Hesketh
Lucy Ellen Strachan

Company Secretaries: Goretti Fernandes

Lucy Ellen Strachan

Trading since June 1991
Freestream Aircraft Limited is a multi-fagade aviation company involved in
the following:

1. Pre-owned aircraft sales and acquisitions
New aircraft acquisitions directly from the manufacture
Interior design and interior completion management
Restructuring of corporate flight departments
Aircraft charter brokers
Structure finance for aircraft

ousrwN

Freestream Aircraft is the premier destination for discerning aviation clients who
value best in class service and want to secure the best value for their aircraft.
We believe that luxury service is defined by our legacy - agility across markets,
efficiency and discretion. Our team handles each detail from start to finish
sourcing the highest quality materials and customized design to white glove
delivery. We specialize in state of the art, medium through ultra-long range
corporate jet aircraft and we are able to cover all aspects of aircraft brokerage,
acquisition, marketing, sales, custom design services, import/export and
maintenance review of your aircraft. Additionally, our affiliation with brokerage
firms worldwide and our collateral buying power with the aircraft manufacturers,
assures professional assistance to international and multinational companies as
well as private individuals, artists, royalty and head-of-state clients.

Freestream’s expertise, commitment to integrity, and vast experience provide
our clientele the exclusive opportunity to experience a seamless transaction in a
timely manner. Principals the world over continue to find their experience with
Freestream advantageous and beneficial.
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GGT Worldwise
39 High Street

Wheathampstead

AL4 8BB

Tel: +44 (0) 800 750 7079

Email: operations@ggtworldwise.com
Website: www.ggtworldwise.com
President : Will Holroyd

wholroyd@ggtworldwise.com
+44 (0)7794699757

CEO : Sheridan Rampaul
srampaul@ggtworldwise.com
+1 7137784600

Our extensive background in aviation, security and chauffeured services
provides us a clear understanding of the operational needs of your travel, flight
and security departments. In addition, our commitment to operating with a high
degree of fiscal responsibility in the provision of all services ensures the greatest
value while maintaining the highest levels of service.

With the largest network of vetted service providers in the industry, GGT
Worldwise is uniquely positioned to be the only resource for global chauffeured
services you will ever need. Whether attending corporate meetings in the
busiest cities or conducting site visits in demanding remote locations, our
proven service across the globe means we'll be waiting — wherever you land.

Our services include:

- Secure Chauffeured Services: Professional, security-trained drivers for
seamless travel.

- Executive Protection Agents: Discreet, highly trained personnel for VIP
security.

- Static Aircraft Guards: On-site security for grounded aircraft.

- Intelligence-Based Security Briefs: Actionable insights with city and
country threat assessments and expert recommendations.

- 24/7 operations with offices in England and Houston, Texas.

With a client portfolio that includes Fortune 100 flight and security departments,
leading aircraft management firms, and fractional operators, GGT is the
industry's go-to partner for safeguarding private aviation journeys.

Fly Confidently. Travel Securely. Trust GGT Worldwise.
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GG WORLD

www.ggtworldwise.com
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Gallagher General Aviation
The Walbrook Building

25 Walbrook

London

EC4N 8AW

Tel: +44 (0)204 511 4700
Email: uk.genav@ajg.com
Website: www.ajg.com/uk
Director: Nigel Foster

Client Executive Director: James Moreton

Arthur J. Gallagher (UK) Limited is a leading international specialist aviation and
aerospace insurance broker. First established in 1992 the company provides
insurance expertise to clients in over 70 countries globally, arranging insurance
for all types of aviation and aerospace risks, from passenger airline operations
to commercial drone service providers.

Business Aviation:

Our service teams are available to support your business 24/7. We understand
that Business Aviation users demand flexibility and service. We develop
insurance policies to suit your needs rather than standard policy form. Our role
is to be your insurance agent, to negotiate on your behalf the optimum
insurance deal, in terms of premium cost and cover.

With over 450 separate Business Aviation clients ranging from single private jet
owners to multi-national managed fleets, we offer a “one-stop” shop for
business aviation insurance.

Rotor Wing:

We are world leaders in arranging insurance for rotor wing operators, ranging in
scale from commercial helicopter companies, flight training schools air
ambulance services, police and other governmental agencies, UN/humanitarian
relief work to many private owners.

We are the UK market leaders and place rotor wing insurance programmes for
clients involved in fullest range of missions that helicopters are uniquely
designed for.
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Gallagher General Aviation

Fixed wing, general aviation risks:

We arrange insurance for a wide range of general aviation clients, ranging from
flying schools and air taxi services to flying clubs and private owners. We offer
access to a number of specialist insurers and schemes specifically tailored to the
needs of the general aviation operations.

We also actively support flight safety through our close working relationship
with the UK General Aviation Safety Council (GASCo).

Spirit of Aviation aircraft:

Vintage or heritage aircraft hold a special fascination for everyone involved in
aviation - from pilots, owners, engineers to passengers and enthusiasts. We
have extensive experience in arranging insurance programmes for these unique
risks.

To us, they are not simply “another plane” but a cherished piece of aviation
history. We provide a personalised service from a team who are genuinely
interested in and familiar with these special aircraft.

Aviation and Aerospace service organisations

The scope and scale of aviation services companies is huge. Airport ground
handlers, FBOs, MROs, maintenance service companies, refuellers, airport
operators etc.

Each business has both aviation and non-aviation exposures. Faced with the
fierce competitive pressures leaving little time for management to focus on
protecting your risks, Arthur J. Gallagher (UK) Limited can help.

By using Gallagher General Aviation:

e You may save time by avoiding the need to deal with several different
insurance brokers

e Your insurance risks can be managed in an integrated way, avoiding the risk
of gaps in cover or expensive duplication.

We offer insurance services for clients involved in many sectors including non-
aviation risks; designing and placing multi-risk programmes for:

e Property and business interruption risks e General liability
e Commercial risks e Goods in transit
e Personal Accident and Travel e Directors and Officers liability

e Professional indemnity and Cyber Insurance

Arthur J Gallagher (UK) Limited is registered and regulated by the Financial
Conduct Authority.
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Gama Aviation (UK) Limited

1st Floor

25 Templer Avenue

Farnborough

Hampshire

GU14 6FE

GB

Tel: +44 (0)1252 553000
Fax: +44 (0)1252 553001
Website: www.gamaaviation.com
CEO: Marwan Khalek
CCO: Steve Wright

CFO: Michael Williamson
MD Aircraft Management & Charter: John Chase

MD FBO: Tom Murphy

MD Special Missions: Mark Smith

Gama Aviation is a global business aviation services organisation, founded in
1983 in the United Kingdom by Marwan Khalek and Stephen Wright. Gama has
provided high quality service for 40 years, developing a reputation for
excellence in the aviation industry by providing clients with enhanced flight
operations, safety, efficiency, tailored services and cost-savings.

Gama has a global aviation services footprint with operations in North America,
the world's largest business aviation market, Europe, UAE, and Asia. The Group
has the largest network of AOG mobile engineers in the US.

The group’s companies and affiliates hold EU-OPS, FAA and UAE GCAA Charter
Certificates, EASA, FAA and GCAA Part 145 Maintenance Approvals, EASA Part
21 Design and Manufacture Approvals and collectively offer business aircraft
management, charter, maintenance and design, FBO Executive Handling, and
aviation software services.

Aircraft management: The Group provides aircraft management services,
operating a range of aircraft from King Air to ACJ's & BBJ's, (currently 22
aircraft) to maximise aircraft availability, minimise operating costs and manage
maintenance and regulatory compliance at all times under multiple regulatory
regimes.

Charter: The Group provides aircraft charter services, securing the appropriate
aircraft for customer needs and enabling clients to maximise aircraft utilisation &
defray costs. Gama’s charter fleet is primarily focused on the largest, long range
business jet types and consists of Global 5000, Global Express XRS, Gulfstream
G280, Challenger 650 & Challenger 604 aircraft.
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Gama Aviation (UK) Limited

FBO: The Group operates FBOs in Glasgow, Jersey and Sharjah (UAE), providing
airport terminal

services to business jet passengers and hangarage for aircraft as well as
fuelling, crew rooms, lounge and concierge services.

MRO: Operating from principal facilities in Bournemouth, Glasgow and Sharjah,
Gama offers the following services:

¢ Line and base maintenance

e AOG support

e Mobile Service Team (MST)

¢ Design and modification

e Jet certification for business aviation airframes with a particular strength in the
turboprop market

Special Missions: operations in military, law enforcement, air ambulance and
offshore sectors.

Gama Aviation (Engineering) Ltd

Hangar 12
Eastern Business Park
Bournemouth International Airport

BH23 6NE

Tel: +44 (0)1202 013 714

Email: emeamrosales@gamaaviation.com
Website: www.gamaaviation.com

Managing Director: Paul Kinch

Head of Business Development: John Hamshere

Sales Manager: Lorraine Naude

Gama Aviation’s Engineering division holds our FAA, EASA, Bermudan, Cayman,
Guernsey, Part 145 Maintenance approvals EASA Part 21 J & G and UK BCAR,
MoD DAQOS and MAOS approvals. Our dedicated, experienced team provide the
highest level of quality workmanship in compliance with the most stringent UK
and international regulatory requirements.

Clients can benefit from these services around our network which include:

- General Aviation and Helicopter Maintenance

- Part 21 Design and Installation Centre.

- Part 147 Training School

- King Air Maintenance

- Bombardier Global and Challenger maintenance

- Piston Engine and Component Overhaul, RR Alison 250 Maintenance
- Mobile Support Team for AOG & Line Maintenance 7 days a week

- Parts Procurement and Brokerage
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Gama Aviation (Engineering) Ltd

Dealerships Include
- Garmin, Rockwell Collins, Honeywell, Avidyne, Genesys, Satcom Direct,
Raisbeck

Facilities
- Bournemouth / Farnborough / Luton / Glasgow / Kennington

We offer a complete solution for you and all your aircraft maintenance needs
and take pride in the fact that we are always contactable to answer simple
queries or resolve technical issues at any time, all the time. Our team of highly
qualified engineers and technicians receive regular training so that they can stay
abreast of new developments and our clients evolving needs.

Please do get in touch for further details of our offer at these facilities or go to
www.gamaaviation.com for more details.

Did You Know?
Video series is Available on
YouTube

hitps://www.youtube.com/watch?
v=XwAP7ATrOfI&list=PLA2dFsgvMOXNrIME-5-83k87JhL
av_ul
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Building 21 and 22
M11 Business Link
Parsonage Lane
Stansted CM24 8GF

Tel:

Fax:
Email:
Website:

General Manager:

Gamit

+44 (0)1279 818800
+44 (0)1279 818 801
enquiries@gamit.co.uk
www.gamit.co.uk

Nadeem Muhiddin

n.muhiddin@gamit.co.uk
Materials & Logistics
Manager: Mark Thickbroom
m.thickbroom@gamit.co.uk
Finance & Administration
Manager: Michael Highland
m.highland@gamit.co.uk
Quality Manager: Fabienne Miglio
f.miglio@gamit.co.uk

Gamit was founded in 1990 at London Stansted Airport where it remains today.
The specific aim of Gamit was and still is to supply professional and technical
support to local and international MROs (Maintenance Repair Organisation),
airlines, private and corporate aircraft owners.

From inception Gamit has seen a stable growth with the services offered to its
customers worldwide, ranging from financial institutions from the United States
of America to contracts with MROs as far as the Far East.

The support and services Gamit offers include;

- engineering and maintenance consultancy

- engineering project management

- technical representation

- online digitalised records solution called ROAM (www.roam.aero)

- stockist of aircraft spare parts supporting Boeing, Airbus, Gulfstream,
Bombardier aircraft platforms.

The key to Gamit’s growth is our ability to understand the customer’s needs and
exceeding their expectations in achieving the goal. Over the years, Gamit has
built a strong reputation for a professional, high quality and loyal service
targeting long term relationships.

An important driver to Gamit’s success is the services provided within the VIP
and Head of State area of completion projects. In recent years Gamit has been
proud to support some of the world’s finest and largest projects in aviation
history which has contributed to Gamit earning a strong reputation in this
respect.
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Gearup.TV

Kemp House 160

City Road

London

ECIV 2NX

Tel: +44 (0)203 633 0771

Website: www.gearup.tv

Liz Moscrop lizm@gearup.tv +44 (0) 203 633 0771
Stuart Flack ops@gearup.tv +44 (0) 203 633 0771

We create your content with you - centred around your video. It does work. One of
our videos for PrivateFly helped se an aircraft for Oriens Aviation! Our clients report
up to 20% uptick in online enquiries after they've posted one of the videos we've
helped create. LinkedIn is our chosen social media expertise, which is where most of
our clients' clients hang out online. We also have great diversity and inclusion
credentials and can help you focus your efforts in that direction, too.

To ensure your content is we also do great imagery, short videos and stills and our
writers and interviewers are award winning journalists. Aimed primarily for online and
tradeshows, we have worked in the business aviation industry for decades. Among
others our clients include the BBGA, Bombardier, CAE, Dassault Falcon Jet, DeerJet,
Embraer, Hapvard Aviation, London Oxford Airport, PrivateFly, Pratt & Whitney
Canada, the Royal Astronautical Society and OAS Trip Support.

How are you

today?

Video is the best way to create
a more personal connection.

If you don't kr ere to start, join our free
give yo /e tionable

2022 and beyond.

+44 207 394 0400

Contact: lizm@gearup:tv

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero

86



mailto:lizm@gearup.tv
mailto:ops@gearup.tv

Global Jet Capital

83 Wooster Heights
Suite 503
Danbury, CT 06810

Tel: +1-561-235-1410

Email: sdavies@globaljetcapital.com
Website: www.globaljetcapital.com
Contact(s): Simon Davies

Business Aircraft Financing Provider:
Global Jet Capital provides financing solutions for the business aircraft
market. Products and Services include: Operating Leases, Sale &

Leaseback, Finance Leases, Debt/Loan Structures, Pre-approvals and
Progress Payment Financing.

Gulfstream International Corporation

15 Sackville Street

London

W1S 3DJ

Tel: +44 (0)207 292 0000

Email: trevor.esling@gulfstream.com
Website: www.gulfstream.com

UK Contact:

Trevor Esling trevor.esling@gulfstream.com

Gulfstream Aerospace Corporation, a wholly owned subsidiary of General
Dynamics, designs, develops, manufactures, markets, services and
supports the world’s most technologically advanced business-jet aircraft.
Gulfstream has produced more than 2,800 aircraft for customers around the
world since 1958. To meet the diverse transportation needs of the future,
Gulfstream offers a comprehensive fleet of aircraft, comprising the
Gulfstream G280, the Gulfstream G550, the Gulfstream G500, the
Gulfstream G600, the Gulfstream G650 and the Gulfstream G650ER.
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Harrods Aviation

The Knightsbridge The Brompton The Omnia
First Avenue Ninth Avenue President Way
London Stansted London Stansted London Luton
Airport Airport Airport
Stansted Stansted Luton

Essex Essex Bedfordshire
CM24 1QQ CM24 1AN LU2 9NW

Tel: +44 (0)1279 665300

Email: sales@harrodsaviation.com

Website: www.harrodsaviation.com

With over 30 years of aviation expertise, Harrods Aviation stands as the
premier London based business aviation service provider. Renowned for
excellence, they offer top-tier FBO services, maintenance and engineering,
as well as charter options for both fixed-wing and rotary aircraft at our
London Stansted and London Luton facilities.

Their commitment to quality and reliability ensures an unparalleled
experience for every client.

BEBGARN

BBGA is the first European National
Association to Join the Advocacy
Initiative

IN
N\B G,L:q

(®) Did You Know? on YouTube,
#BizAvEnables

Sustainability o

:}E} www.climbingfast.couk { I ) rachael@bbga.aero
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Harvest Energy Aviation Ltd

Harvest House

Horizon Business Village
1 Brooklands Road
Weybridge

KT13 0TJ

Website: www.harvestenergy.com/what-we-do

Harvest

energy
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HFW
8 Bishopsgate London EC2N 4BQ

Website: www.hfw.com

Partners: Peter Coles, London
T +44 (0)20 7264 8444
E peter.coles@hfw.com

Ian Hughes, London
T +44 (0)20 7264 8274
E ian.hughes@hfw.com

Adam Shire, London
T +44 (0)20 7264 8264
E adam.shire@hfw.com

HFW is a leading global law firm in the aerospace, commodities, construction,
energy, insurance, and shipping sectors. The firm has 700 lawyers, including 180
partners, based in offices across the Americas, Europe, the Middle East, and Asia
Pacific. HFW prides itself on its deep industry expertise and its entrepreneurial,
creative, and collaborative culture.

Our specialist lawyers have unrivalled experience of resolving the most complex
claims and advising on all aspects related to the aviation industry. We are proud
to serve the aerospace industry with a dedicated, full-service team worldwide.

HFW'’s market-leading global aerospace Our expertise includes: ©

practice has been at the forefront of legal

developments in the sector for decades. *~RegUlatory

Corporate and commercial

Our specialist aviation lawyers are based § ;
in Houston, Rio de Janeiro, Sao Paulo, Commercial Disputes & Enforcement

London, Brussels, Paris, Dubai, Riyadh, Aircraft Purchase, Salg, Finance and
Singapore, Hong Kong and Shenzhen, Leasing

and have unrivalled experience of Aviation Insurance, Contingency
advising key stakeholders on all aspects Planning, Emergency Response,
related to the aviation industry. Claims & Recoveries

For more information, please contact:

PETER COLES IAN HUGHES ADAM SHIRE
Partner, London Partner, London Partner, London

T +44 (0)20 7264 8444 T +44 (0)20 7264 8274 T +44 (0)20 7264 8264
E peterco W an. v.com
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Holland & Knight (UK) LLP

Leaf 27CTower
4225 Old Broad Street

London

EC2N 1HQ

Tel: +44 20 7071 9917, +44 7868 848087

Fax: +44 207 836 0699

Email: London.OfficeServices@hklaw.com

Website: www.hklaw.com/Offices/London

Email: London.OfficeServices@hklaw.com
robert.ricketts@hklaw.com
giles.cornwall@hklaw.com
gwyn.oflynn@hklaw.com
tim.murray@hklaw.com

Partners : Robert Ricketts

Gwyn O'Flynn

Holland & Knight (UK) LLP is the London office of the US firm of Holland &
Knight LLP, which is consistently ranked one of the leading law firms in the US.
Holland & Knight (UK) LLP bolsters the existing aviation practice of its parent
firm and has an international reputation for sound legal advice with a wide
reach. Holland & Knight (UK) LLP deals exclusively with aviation law matters
involving both domestic legislation and international aviation law.

Advice and assistance is given on a wide range of legal problems that affect
companies, partnerships and individuals. Our clients are engaged in diverse
sectors of the aviation industry and are located in a wide range of countries
throughout the world, including:

Aircraft Financing - We act for several major lender clients, including banks,
arrangers and other financing institutions, and for borrower clients, including
lessors, operators, high net worth individuals and industrial corporations.

Aircraft Leasing Transactions — We are engaged in dealing with all of the major
international leasing companies in respect both of aircraft operating leases and
of finance leases. We also deal with the wet leasing of aircraft between air
operators and with the leasing of spare engines and other equipment.

Insurance - As well as dealing with insurance issues in aircraft financing and
leasing transactions, we also advise on coverage disputes between aircraft
operators and their insurers and, where necessary, conduct insurance
arbitration proceedings.

Litigation - We also conduct substantial litigation, either by court proceedings,
arbitration or alternative dispute resolution. Such litigation may be in relation to
aircraft leasing disputes (particularly in relation to end-of-lease return
conditions), maintenance disputes and other commercial contract disputes, as
well as substantial personal injury claims.
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Holland & Knight (UK) LLP

Regulatory - Because much of our work is cross-border, we have developed
considerable expertise in relation to regulatory issues, such as title transfer and
registration (particularly where the provisions of the Cape Town Convention
might be applicable), with particular expertise in the field of European aviation
regulation.

Accidents - In cases of serious accidents, we advise and assist clients with
participation in formal accident investigation proceedings, where our extensive
technical knowledge is of particular value.

Charter - We act often for charter brokers and for air carriers who are engaged
in charter operations, particularly in relation to charters for governmental or
international non-governmental organisations.

Operations — We regularly advise on the operation of privately owned aircraft
used for a mixture of commercial air transport and private purposes, including
consideration of VAT issues.

In addition, we advise on trade sanctions, airport slot allocation, and EU
emissions trading. In addition to its links within the wider firm of Holland &
Knight (the firm has offices in New York, Los Angeles, San Francisco, Miami,
Washington, D.C. and Bogota, among others), Holland & Knight (UK) LLP works
closely with first class aviation lawyers in many countries throughout the world,

particularly in relation to aircraft leasing, sales, purchases and aircraft financing.
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Honeywell Aerospace

European Headquarters Operations Headquarters:
Honeywell Aerospace S.a.r.| Honeywell Aerospace
Riond-Bosson 14 V Parku 2325/16

Z.A. La Piece 16 Ch-1180 Prague 4

Rolle Chodov 148 00
Switzerland Czech Republic

Website: www.aerospace.honeywell.com
Sales

Connectivity Services

Chris Bigwood +44 (0)777 317 7016
Retrofits, Upgrades

and Avionics Sales

Deon Wentzel +44 (0)776 054 5516

Customer Support

AOG: AOG@Honeywell.com

Phone: +1 602 365 3099

Technical Operations Centre: AeroTechSupport@honeywell.com
My Aerospace Portal: WWW.Mmyaerospace.com

Global Customer Committee: GCC@Honeywell.com

For over 100 years, Honeywell has been a pioneer in aerospace. Our wide range
of products and services for the Business Aviation community includes Avionics,
Cabin Management Systems, Satcom Connectivity Solutions, Engines and
Airframe systems, Wheels and Brakes.

Today, we continue to innovate. Through the evolution of high speed
connectivity and the Connected Aircraft, Honeywell continues to deliver safer,
more efficient, more productive and ultimately more enjoyable travel
experiences. With Honeywell FORGE, we offer the industry's most complete
portfolio of value-adding aviation services and applications. From hardware to
apps to services, Honeywell provides solutions to optimize bandwidth and
reduce data and operating costs while creating the best possible experience for
your customers.

Honeywell is changing the way people communicate on and with an aircraft
today and in the future. Find out more at aerospace.honeywell.com
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Hunt & Palmer PLC

The Tower

Goff's Park Road

Crawley

West Sussex RH11 8XX

Tel: +44 (0)1293 558000

Fax: +44 (0)1293 558099

Email: nharvey@huntandpalmer.com

Website: www.huntandpalmer.com

Directors: Jeremy Palmer Neil Harvey
Peter Hunt Simon Edwards
Mark Jenkinson

Charter Contact: Neil Harvey

Hunt & Palmer are one of the leading aircraft charter brokers, established in
1986 we have offices in Europe, USA, Asia and Australia giving us local
know-how across the world.

Our services and experience provide clients with charter in areas where
they may be unfamiliar with the local market, regulations or operational
limitations such as airport availability, operational slots and permit
requirements.

Within the group we have the following divisions:

Executive Aviation - charter of business aviation aircraft seating up to
19 passengers

Commercial Aviation - airliner charter for groups or programs of any
size.

Cargo Services - covering full charter, part load operations and general
airfreight movements.

Travel Services and Yacht charter - Scheduled seat movements,
supported by in house passenger services and a UK travel industry licence
agreement.

INEOS Aviation Ltd

Hawkslease
Chapel Lane
Lyndhurst
Hampshire
S043 7FG

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero

94



ICTS Europe Systems

1st Floor, Tavistock House Tavistock Square London WC1H 9LG

Tel: +44 (0)7979604807
Email: info@ies.aero
Website: WWWw.ies.aero
Managing Director: Mark Homewood

mark.homewood@icts.co.uk
+44 (0) 7484001746

Commercial Director: Jason Spencer jason.spencer@ies.aero
+44 (0) 797604807
Marketing Manager: Jamie Light jamie.light@ies.aero

+44 (0) 7717516060

ICTS Europe Systems is a leading provider of technology-based travel
solutions to the global aviation industry. As part of the ICTS Europe Group,
we possess a unique knowledge of the aviation and security markets.

Through our technological insight and prowess, we have both the resources
and expertise to address the unique challenges faced by the aviation
industry, and specifically the airlines and airports of today and tomorrow.

Having a first-hand understanding of the specialised needs of the aviation
industry, combined with access to operational know-how, we deliver
innovative technology-based solutions that address real operational
problems, quickly and pragmatically, and improve the travel experience for
hundreds of millions of passengers every year.

Ch

EUROPE SYSTEMS

Learn more at www.ies.aero.
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Inflite The Jet Centre

Hangar 1

Stansted Airport

Stansted

Essex CM24 1RY

Tel: +44 (0)1279 831000

Fax: +44 (0)1279 837900
Email: operations@inflite.co.uk
Website: www.inflitejetcentre.co.uk
Chief Executive Officer: Pauline Monksfield
Chairperson: Penny Stephens

FBO/Aircraft Maintenance/Hangarage

This purpose built, family run facility is situated at London Stansted Airport,
just five minutes from the M11 motorway and offers the complete range of
aircraft handling, engineering and maintenance support designed to meet
the needs of today's Corporate and Business aircraft operator.

Inflite's facility offers every practical convenience that the private air
traveler requires, with luxurious and seamless transit from arrival to
departure. A range of superb lounges caters for the smallest party and up
to groups of 200 passengers.
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Inflite The Jet Centre

Each lounge is tailored to provide the right ambiance for the number of
passengers and is equipped to supply a high level of refreshment and service
accompanied by our now renowned Jet Centre staff.

Traveling through the Inflite jet Centre terminal will be an entirely enjoyable
experience: easy to get there, easy to park, easily the best way to fly.

Our services are built on the combination of two essential factors, 30 years of
experience and the pursuit of excellence in everything we do. We achieve our
success by total commitment to maintaining the quality of our highly skilled
workforce, building and developing relationships with all our clients.

Inflite the Jet Centre are also approved to clear aircraft carrying pets into the UK
Under the Pet Travel Scheme. Inflite's specially trained staff will meet the
aircraft on arrival to carry out the relevant checks in the comfort of their private
jet. The arrival process is completely hassle free, relieving passengers and their
pets from unwanted stress.

Inflite is Embraer's largest Service Centre in Europe & Africa for full series of
Coporate & Commercial aircraft aircraft including Embraer Phenom 100/300,
Legacy 450/500/600/650, Lineage 1000 and Praetor 600. Also supporting
Boeing BJ 700/800 & 900 (New Generation only), Bombardier Challenger
600/601/064 and Global 5000/6000 & XRS.

This makes Inflite the Jet Centre truly a one stop shop for all your needs.
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Isle of Man Aircraft Registry

Ground Floor
Viscount House
Ronaldsway Airport
Ballasalla

Isle of Man

IM9 2AS British Isles

Tel: +44 (0)1624 682358
Fax: +44 (0)1624 682355
Email: aircraft@gov.im
Website: www.iomaircraftregistry.com
Director of Civil Aviation: Simon Williams
Deputy Director of Civil Aviation: Colin Gill

Chief Surveyor: Gary Raby

Head of Flight Operations: Adrian Tickle

Head of Registry Services: Helen Maddrell
General Manager & Head of

Special Projects: Sherilyn Kelly

Safety with Service

The Isle of Man Aircraft Registry was established to provide a customer focused
service for the registration of high quality private and corporate jets and high
quality twin turbine-engine helicopters. Isle of Man registered aircraft cannot be
used for Commercial Air Transport. In addition, we offer a tailored, highly
responsive and efficient Transitional Aircraft registration service. The Registry
operates to high international regulatory standards and offers a competitive
scheme of charges.

As a Crown Dependency of the United Kingdom (UK), the Isle of Man falls within
the UK’s ratification of the Chicago Convention. ICAO Standards and
Recommended practices are implemented in the Isle of Man and all information
required under ICAO’s Universal Safety Oversight Audit Programme (USOAP) is
maintained and updated.

Some other benefits of registering an aircraft in the Isle of Man are:

- High regulatory standards - Competitive Scheme of Charges
- Excellent, award winning - Secure mortgage register
customer service levels and - Cape Town Convention
quality international reputation - European time zone
- Neutral Nationality registration
prefix ‘M’

Please do not hesitate to contact us if there is any further information you
require.
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Isle of Man Aircraft Registry

X
n’ Isle of Man

AIRCRAFT REGISTRY

Safety with Service

At the Isle of Man Aircraft Registry, we offer:

Our award-winning team is dedicated
to providing outstanding support tailored to your needs

Enjoy transparent and competitive charges,
ensuring you receive value without compromising on quality

Protection offered by our
trusted and reputable register of aircraft mortgages and Cape Town
Convention processes.

International aviation standards under the
Chicago Convention.

Our seasoned team is adept at crafting
solutions specifically designed for your unique requirements

Private, corporate and aerial work
operations aeroplanes and helicopters, plus transitional aircraft

Supporting the continual
improvement of aviation safety performance.

To find out more, contact us:
Tel: +44(0)1624 682 358
E-mail:  aircraft@gov.im

Website: www.iomaircraftregistry.com
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ITIC Co Ltd

90 Fenchurch St,
London, EC3M 4ST

Tel: +44 (0) 207 204 2928

Email: ITIC@thomasmiller.com

Website: ITIC website

Lead Aviation Underwriter: Melanie Daglish
melanie.daglish@thomasmiller.com

Account Executive: Antonios Vyrgiotis
antionios.vyrgiotis@thomasmiller.com

Commercial Director: Charlotte Kirk

charlotte.kirk@thomasmiller.com

ITIC is a leading provider of professional liability insurance to companies within
the aviation sector.

Established in 1925 and managed by Thomas Miller, ITIC insures a range of
aviation professionals including (but not limited to) charter brokers, aircraft
operating managers, aircraft surveyors and valuers, aircraft sale and purchase
brokers and aircraft lease managers. We have an in depth experience of
handling claims against aviation professionals and provide worldwide
professional indemnity ("PI") cover.

Our cover seeks to protect the liability of those providing services to the aircraft
itself and is more than just simple insurance, providing risk management advice
on a range of subjects. We insure companies both large and small and our cover
can be tailored to suit the individual requirements of the company seeking
insurance.

If you think that we can help to protect your business we'd love to hear from
you!
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Jet Aviation

Jet Aviation Business Jets AG Jet Aviation Business Jets AG
Jamie Houghton Chay White
Client Aviation Director Director of Sales Aircraft Management
United Kingdom P.O. Box
CH-8058 Zurich-Airport
Mobile: +41 79 727 8872 Switzerland

Email: jamie.houghton@jetaviation.com
. ] o Mobile: +41 79 525 00 51
Website: www.jetaviation.com Email: Chay.White@jetaviation.com

Website: www.jetaviation.com

Since 1967, Jet Aviation has been crafting flight in its smoothest form. From one
hangar in Basel, Switzerland, to some 4,000 employees, and some 50 locations
worldwide. Aircraft Management, Aircraft Sales, Charter, Completions, Defence,
FBO, Fixed and Rotary Wing Maintenance, and Staffing.

Behind every effortless experience, are our people. Our artisans of aviation.
Whether in the air, or on the ground, arriving or departing, underneath every
journey are hundreds of hands, dedicated to the details. We started as a family
business, and throughout our growth we have maintained our commitment to
this personalized service.

Owned by General Dynamics since 2008, we are the leading partner in global
flight. Shaping innovative, world class standards in service and quality.

Enabling global flight, with passion. Owned by General Dynamics since 2008, we
are the leading partner in global flight. Shaping innovative, world class
standards in service and quality. Enabling global flight, with passion.
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Jet-Logic Ltd

1 Roddinglaw Court
Roddinglaw Business Park

Edinburgh

EH12 9DB

Tel: +44 (0)131 4780802
Email: jlcharter@jet-logic.com
Website: www.jet-logic.com
CEO: Leigh Mellis
Operations Manager: Pawel Slotwinski

Jetlogic is an innovative global provider of aviation services to corporates,
industry, governments worldwide. Recognised globally as a leading charter
broker, Jetlogic brings together a team who, with over 40 years' experience in
the industry, provide an unparalleled level of service and specialist knowledge in
the large and global jet market.

From worldwide private jet and helicopter charter to aircraft management,
acquisition and finance, we provide a 3600 bespoke service to clients.

Private jet charters, Helicopter charter, Jetlogic jetcard, Group Charter

4 N

MERAL AWV

10

NOT A MEMBER YET ? JOIN BBGA AND HELP US
PROMOTE AND PROTECT OUR AVIATION INDUSTRY
Visit www.bbga.aero

\ /
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Jet Support Services, Inc (JSSI)

Farnborough Airport

Farnborough

Hampshire

GU14 6XA

Tel: +44 (0)20 3934 7244
Email: info@jetsupport.com
Website: www.jetsupport.com
Director of Business Development: James Carroll

SVP for EMEA & APAC: Fabrice Roger

For more than 30 years, Jet Support Services, Inc. (JSSI) has been the
leading independent provider of maintenance support and financial tools to
the business aviation industry. With 6,000+ aircraft supported by
maintenance programs and software platforms, JSSI leverages this wealth
of data and purchasing power to drive cost savings and provide custom
solutions that align to the interests of each client, regardless of make or
model.

JSSI products and services include:

Maintenance Programs. Hourly Cost Maintenance Programs to stabilize
maintenance budgets, maximize aircraft availability and enhance residual
value.

Parts & Leasing. Experienced product line specialized team who leverages
our All-OEM inventory and global vendor relationships and go beyond parts
sourcing to find optimal customer solutions.

Maintenance Software. Innovative digital tools that deliver actionable
maintenance intelligence to enable better maintenance decisions.

Conklin & de Decker. Impartial and accurate data to deliver full
transparency into real-world aircraft operating costs and performance
specifications.

Advisory Services. Objective insights and independent technical advice
from a global team of technical advisors and ASA-accredited appraisers for
virtually any business jet, turboprop or helicopter.

Aviation Capital. Customized asset-based finance solutions for business
aviation.
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Jetcraft Global (UK) Ltd

2nd Floor

14 Wigmore Street
London

W1U 2RE

Tel: +44 (0)20 7898 3755
Website: www.jetcraft.com

More than brokers, Jetcraft® is a network of global aircraft advisors,
offering unmatched international reach and unrivalled local knowledge. The
company’s market-leading intelligence, strategic financing solutions, and
extensive inventory support even the most intricate of transactions. For
over 60 years, Jetcraft has led the way, setting standards that continue to
shape the industry. Today, a team of 80+ dedicated aviation specialists
across 25+ offices deliver worldwide aircraft sales, acquisitions, and trading
at the Speed of Life.

Learn more at: www.jetcraft.com

Jetfly Aviation SA

11 Rue Jean Fischbach
3372 Leudelange

Luxembourg

Tel: +352 26 19 36 36

Email: operations@jetfly.com
Website: www.jetfly.com

CEO: cedric.lescop@jetfly.com

MD: maxime.bouchard@jetfly.com
UK Director: jonathan.clough@jetfly.com

Jetfly Group consists of 3 parts:

1. Jetfly: Fractional ownership program of Europe's largest fleet of
Pilatus PC-12 & PC-24 aircraft.

2. Fly 7: Management of your own Pilatus aircraft worldwide including
maintenance, operations & crew management. Commercial PC-12 &
PC-24 charter flights. Support in the acquisition process or sale of
Pilatus aircraft.

3. Captain Jet: Brokerage for aircraft charter flights via App. The
customer is in control of booking the flight and can negotiate
directly with the operator. Access to over 7000+ aircraft worldwide,
from very small to long-range jet.
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Leviate Air Group

1700 Pacific Ave,
Suite 4600
Dallas

TX 75201 USA

Tel: +1 (877) 407-8507
Email: info@leviateair.com
Website: www.leviateair.com
Vice President,

Europe and Africa: Warren Lovell

Established on a solid foundation of experience and success, Leviate capitalizes
on the operational expertise of the three main components of business aviation:
Aircraft Charter, Aircraft Sales, and Aircraft Management. Leviate brings
together some of the best leaders within the aviation industry to deliver top-
level customer service, safety, and support to discerning businesses and private
clients. Wealso offer an array of other services, including maintenance and
aviation consulting services. To learn more about Leviate, visit their website at
www.leviateair.com.

Did You Know?
Video series is Available on
YouTube

hitps://www.yout
v=XwAPTATrOfI&list=PLA2dF s,

com/watch?
AOXNrImE-5-83k87)hL
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London Biggin Hill Airport

Passenger Terminal
Main Road Biggin Hill Bromley TN16 3BH

Tel: +44 (0)1959 578500

Email: business@bigginhillairport.com
Website: www.bigginhillairport.com
Chairman: A R Walters

Chief Executive Officer: David Winstanley

Commercial Director: Robert Walters

Head of Marketing: Andy Patsalides

London Biggin Hill, the fastest touchdown to downtown of any London airport.

London Biggin Hill Airport is just 12 miles from central London and offers award-
winning VIP handling, a choice of leading FBOs (Biggin Hill Executive Handling &
Jetex), an onsite boutique hotel, extensive hangarage, support and maintenance
services for all ranges of business jets.

A designated UK Port of Entry, no runway slots and an exclusive 6-minute

helicopter transfer service to and from the heart of London. Welcome to Biggin
Hill, London's fast track gateway.

London City Airport Private Jet Centre

Private Jet Centre
London City Airport Royal Docks London E16 2PJ

Tel: 1444 207 646 0400

Email: JetCentre@londoncityairport.com

Website: https://privatejetcentre.londoncityairport.com/

Chief Executive Officer: Alison Fitzgerald

Jet Centre Manager: Mohammed G Zaman
mohammed.zaman2@Ilondoncityairport.com

Commercial Manager: Chris Clayton

chris.clayton@londoncityairport.com

London City Airport provides unparalleled access to the financial district and City
of London. Just four miles from Canary Wharf and nine miles Mayfair, London
City Airport should always be the first choice for business aviation customers
visiting London. It takes 90 seconds from car to aircraft on departure and
aircraft to car on arrival. Our team provide ground handling, operational
support, and exceptional customer service.

Proudly certified to IS-BAH Stage 2 and ISO 9001 accredited, we offer parking
for all types of jets, from Citation Mustang to Gulfstream 650. Additionally, we
have installed the latest security equipment, including a CT3 machine and body
scanner, making us the first UK FBO to implement this advanced technology.
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London Executive Aviation

Headquarters:

Stapleford Airport

Stapleford Tawney
Essex RM4 1S]

Main Operations:
Stapleford Airport
Stapleford Tawney

Essex

RM4 1S]

Tel: +44 (0)1708 688420 (24 HRS)
Fax: +44 (0)1708 688663

Email: info.uk@luxaviation.com
Website: www.luxaviationuk.com
Managing Director: George Galanopoulos
Operations Director: Leigh Westwood

Chief Pilot: Glyn Anderson

Chief Executive: Patrick Margetson- Rushmore
Engineering Manager: Mark Williams

AIRCRAFT:

1 x Citation Mustang, 2 x Citation II, 1 x Phenom 300, 2 x Citation XLS, 2 x
Citation Excel, 1 x Challenger 350, 1 x Challenger 604, 5 x Embraer Legacy 600,
1 x Legacy 650, 1 x Falcon 200EX, 1 x Falcon 2000LX

OPERATIONS:
The Company operates a fleet of 18 aircraft from bases at London City,
Stapleford (24 Hrs), Stansted, Luton, Oxford, Farnborough, . It provides

Business and Private Air Charter, Air Ambulance, Aircraft Management, Sales
and Consultancy.
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London Oxford Airport

Langford Lane

Kidlington

Oxford

Oxfordshire

OX5 1RA

Tel: +44 (0)1865 290660

Email: info@londonoxfordairport.com
Website: www.londonoxfordairport.com
Managing Director: Will Curtis

Head of Business Development: James Dillon-Godfray

Airport Operations Director: Kris Black

Head of Finance: Dave Shepherd

London Oxford Airport is one of the busiest general and business aviation
airports in Europe, hosting over 30 based businesses employing well over 1500
people, including pilot training (professional and private), aircraft maintenance,
support, sales and operating companies. Established since the 1930s, the
airport today has full commercial aviation capabilities, handling aircraft up to
A320 and B737 size with full-time, all-hours CAT 6 RFFS (fire and rescue
capability). Open seven days, availability can be from 06:00 to 23:59, any
day.

The airport has no aircraft type or noise restrictions, nor any slot constraints
and can host commercial pay-per-seat, scheduled airline service operations.

In recent years the airport has enjoyed significant enhancement with
development of new hangars and now a new technology and science park at the
entrance - AEROX. Located north-west of London as the only IFR airport
between Heathrow and Birmingham, access to or from the capital can be under
an hour to the Greater London area, or just 20 minutes by helicopter to our co-
owned and operated London Heliport, the only licensed heliport in London.

As part of the airport's ongoing £100m+ development program, several new
companies involved in 'Future Aviation' technologies have chosen to be based at
the airport, including some utilising electric aircraft, and developing synthetic
drop-in replacement fuels and hydrogen-based power-plant technologies.

Airbus Helicopters (UK HQ) is the largest based business at the airport with a
new £50m state-of-the- art facility completed in 2024 and some 300+ on-site
employees. Historically synonymous with professional pilot training, the airport
plays host to five different training businesses today.
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London Southend Jet Centre

London Southend Jet Centre
London Southend Airport
Southend-on-Sea, Essex

SS2 6YH
Tel: +44 (0)1702 538 600
Email: ops@londonsjc.com
Website: www.londonsouthendjetcentre.com
Operations: ops@londonsjc.com
+44 (0)1702 538 600
General Manager: Grant Fox
+44 (0) 7989 217977
Grant.Fox@londonsjc.com
Operations Manager: Amy Croarkin

+44 (0) 7796 001806
Amy.Croarkin@londonsjc.com

Operations Supervisor:  Jack Tarbuck
+44 (0) 7807 769481
Jack.Tarbuck@londonsjc.com

Business Development:  Richard Walker
+44 (0) 7795 063219
Richard.Walker@londonsjc.com

Business & Commercial Aviation e  Flight Planning
e  Charter Broker

Operators

Air Charter Operator

Air Taxi Operator

Medical Services

Air Ambulance Operator

Security

Training
e Professional Flight Training
e  Private Flight Training
Airfield & Fixed Base Operations
e Handling
e Airport
e Fuel Suppliers /
Manufacturers Airfield
e Fixed Based Operations

Service Providers
e Hangarage
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Martyn Fiddler

Isle of Man Office:
Douglas Chambers
North Quay

Douglas

Isle of Man

IM1 4LA

Tel:
Email:
Website:

Isle of Man Office:

Martin Kennaugh, Client Services
Director

t: +44 (0)2045 341 717

m: +44 (0)7341 088 383

e: martin@martynfiddler.com

+44 (0)2045 341 800
info@martynfiddler.aero
www.martynfiddler.com

Stansted Office:
Unit 3 The Exchange
9 Station Road
Stansted

Essex CM24 8BE

+44 (0)1279 810 020

Stansted Office:
Angie-Deady-Fiddler, Customs
Director

t: +44 (0)1279 810 023

m: +44 (0)7932 005 407

e: angie@martynfiddler.com

Martyn Fiddler has over 40 years' experience in helping clients manage their

business aircraft.

We have unrivalled in-house capabilities to identify issues and provide solutions

for business aircraft owners and operators.

Our clients benefit from the experience, training and expertise of a dedicated
business aviation team working together on solutions which can save the client

time and expense.

We believe that building trust creates loyalty, being creative drives innovation,
working hard and having fun brings growth and success. Our business is all
about relationships: with clients, partners, employees, suppliers and our
community. This vision and our company values form the basis of everything

we do.

Areas of expertise include:

Aircraft ownership: Bespoke structured solutions; Legal, management and
corporate governance; Accounting and VAT expertise

Taxation: EU VAT advice; Formal tax opinions; Customs duties advice

EU Import and Export: Permanent importation solutions; Temporary Admission;

Customs Warehousing

Martyn Fiddler organises the annual Isle of Man Aviation Conference.

* Martyn Fiddler Aviation is a business name of Martyn Fiddler Limited which is licensed by the Isle of Man

Financial Services Authority
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MedAire Ltd

Meadowgare Building
Farnborough Airport
Farnborough
Hampshire GU14 6XA

Tel: +44 (0)1252 517 951
Email: info-eu@medaire.com
Website: www.medaire.com
Contact: Tom Carter
Americas

Tel: +1 480 333 3700
Email: info@medaire.com

Middle East/Asia Pacific:

Tel: +65 63309534
Email@ info-asiapacific@medaire.com
Overview

MedAire provides travel risk management services to business and commercial
aviation operators. An IS-BAO Support Services Affiliate, MedAire is a critical
medical and security component of an aircraft's Safety Management System
(SMS).

Whether in the air, on land, or at sea; passengers and crew rely on MedAire's
24/7 Global Response Centres for remote medical care, security advice and
emergency assistance.

MedAire's services are considered so vital they are included as standard on all
new deliveries of aircraft from Gulfstream, Boeing Business Jets, Beechcraft,
Bombardier, and others.

MedAire is part of the International SOS group of companies and its global
network of 73,000 providers. Our worldwide presence means that whenever
iliness, injury or threatening situations occur MedAire clients have prompt access
to the very best medical and security help when and where they need it.

MedAire provides the following services to business and general aviation clients:
24/7 In-flight medical advice via MedAire's MedLink
Medical and travel assistance on the ground
Security advice and assistance on the ground
Aircraft guards and secure transportation

Crew support (medical and security)

Travel Health Advice

Online medical and security information

Tailored security briefs

Crew first aid training

Medical kits, equipment and refurbishment services
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myairops

1st Floor, 25 Templer Avenue

Farnborough

Hampshire GU14 6FE

Tel: +44 (0)1252 984610

Email: sales@myairops.com

Website: myairops.com

Contacts: benjamin.davies@myairops.com

fionna.price@myairops.com
paul.cremer@myairops.com
brad.ennis@myairops.com

myairops provide cloud-based Software as a Service (SaaS) solutions and Trip
Support services which support aircraft operations, charter sales, brokerage,
aviation ERP, airworthiness management and airport/FBO management. Our
products are provided through innovative web-delivered software and connected
mobile applications. We strive to deliver simplification and operational efficiency
to private, business and commercial aviation customers.

NETJETS Management Limited

4th FLOOR

5 YOUNG STREET

LONDON

W8 5EH

Tel: + 44 (0) 207 361 9600
Email: NJE-Legal@netjets.com
Website: www.netjetseurope.com
General Counsel: Margarida Matos Correia

NON-SCHEDULED PASSENGER AIR TRANSPORT
NETJETS TRANSPORTES AEREOS, S.A.

Netlets Transportes Aéreos, S.A.
Rua Calvet Magalhdes, n° 245, Bloco B
2774-550 Pacgo de Arcos

Portugal

Tel: + 351 21 446 8400
Email: NJE-Legal@netjets.com
Website: www.netjetseurope.com
General Counsel: Margarida Matos Correia

Aircraft Operator Private Aviation
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Open Aero Ltd

Acre House

11/15 William Road
London

NW1 3ER

Tel: + 44 (0) 748 013 8884
Email: charter@open.aero
Website: https://open.aero

Open Aero is dedicated to providing bespoke, world-wide private travel services.
At the heart of our expertise lies private jet brokerage, where we excel in
curating the perfect aircraft to suit each client’s unique needs. Beyond the flight,
we handle every detail, from arranging premium ground transportation to
securing exceptional hotel accommodations. Our experienced team remains in
constant communication throughout the journey, ensuring a seamless and
personalized experience from departure to destination.

4 N

MERAL AV,

I

NOT A MEMBER YET ? JOIN BBGA AND HELP US
PROMOTE AND PROTECT OUR AVIATION INDUSTRY
Visit www.bbga.aero

\ /
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Opul Jets

Tel: +44 (0)7579 837777

Email: info@opuljets.com

CEO: Harry Ackerman

PR & Marketing: Claire Archbold

Website: www.opuljets.com

LinkedIn: https://www.linkedin.com/companies/opuljets

Transforming travel into an exquisite art form, OPUL Jets redefines luxury,
safety, and efficiency in private aviation through its Private Air Charter services,
anchored in London, Dubai, and the Isle of Man.

Dedicated to pioneering sustainability in the aviation industry, OPUL Jets leads
with innovation, introducing its exclusive carbon calculator in collaboration with
enfiniti. This groundbreaking tool empowers passengers to assess and offset
their carbon footprint for every flight, setting a new standard for
environmentally-conscious travel.

Boasting a fleet of meticulously curated aircraft, all London City Airport type
rated approved, OPUL Jets provides discerning business travellers unrivalled
access to the heart of London's financial district.

Moreover, OPUL offers a comprehensive concierge service, attending to every
detail from bookings to personal security, ensuring a seamless and
extraordinary travel experience from start to finish.

Discover unmatched luxury and convenience with OPUL Jets, a
leading provider of private air charter services
With strategic bases in London, the Isle of Man and Dubai, we
serve discerning travellers across Europe, the Middle East,
and Asia - sefting new standards in executive travel.

ELEVATE YOUR EXPECTATIONS
WWW.OPULJIETS.COM INFO@OPULJETS.COM
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Building 170

Churchill Way

London Biggin Hill Airport
Westerham

Kent

TN16 3BN

Tel:

Fax:
Email:
Website:

CEO:
Sales Director:

General Manager Maintenance

(Oriens Maintenance Services):

Accountable Manager
(Oriens Flight Operations):

Marketing Director:
Sales Manager:
Tecnam Sales Manager:

CFO:

Oriens Aviation

+44 (0)1959 573 106

info@oriensaviation.com
WWwWw.oriensaviation.com

Edwin Brenninkmeyer
ebrenninkmeyer@oriensaviation.com
Sacha Demelo
sdemelo@oriensaviation.com

Stuart Locke
slocke@oriensaviation.com

Glen Smith
gsmith@oriensaviation.com

Jurgita Brenninkmeyer
jbrenninkmeyer@oriensaviation.com
James Banham
jbanham@oriensaviation.com
James Cracroft
jcracroft@oriensaviation.com

Julia Dyakova
jdyakova@oriensaviation.com

Oriens Aviation, based at London Biggin Hill Airport (EGKB), offers a full range
of maintenance, repair and overhaul services to private aircraft owners and
operators, together with aircraft sales, scheduled and unscheduled maintenance,
warranty work, aircraft management, AOC operations, pilot training,
comprehensive aircraft ownership support and handling. It holds EASA Part 145
approval, alongside its national UK CAA 145 and FAA Repair Station approvals.

Oriens Aviation is the authorised Pilatus PC-12 and the PC-24 sales and service
centre for the British Isles. In 2021 it was appointed as the authorised centre for
Tecnam's aircraft, including the flagship twin-engined Tecnam P-2012 series.

The Company's subsidiary Oriens Flight Operations Limited was granted Air
Operator's Certificate from the UK Civil Aviation Authority for the PC-12 aircraft
family in 2022. It offers aircraft management, pilot training and PC-12 charter
services.
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Osprey Flight Solutions

3 The Bullpens
Manor Court

Herriard

Basingstoke RG25 2PH

Tel: +44 (0) 2086 112 659

Email: info@ospreyfs.com

Website: www.ospreyflightsolutions.com
Contact (s): Bruce Norfolk

We believe that everyone should be as safe and secure as possible when they
are travelling by air.

Founded in 2017, Osprey fuses real-time information, technology and industry
leading expertise to deliver the most advanced aviation risk analysis available
anywhere.

Our revolutionary data-driven approach provides instant situational intelligence
to power dynamic decision making. Being able to see, understand and react to
threats as they emerge sets a new standard for ensuring the safety and security
of passengers, crew and aircraft. Because risk isn't static in a fast-moving,
turbulent world.

The Osprey system is a seamless integration of cutting edge computing
techniques and industry-leading human analysis. The platform delivers
instantaneous access to global analysis, intelligence, information and data on
the aviation security environment.

Osprey can deliver the highest quality of aviation risk management data and
analysis available in the industry today, faster and more cost effectively than
ever before. Our 24/7 industry-leading aviation security analyst team and wider
network of subject-matter experts ensure that ad hoc requirements can be met
to the highest level. Osprey covers the full spectrum from rapid alerts about
impending threats to aviation through live-time reporting on aviation security
incidents and events to fully customisable reports that are both accessible
instantaneously, and up to date to the minute they are produced.

We have built a system that looks very differently at how to assess threat and
risk. We are exclusively data-led; this does not mean that human analysts are
not needed, nor that their expertise and knowledge is ignored, but that the data
that our system gathers and analyses guides and supports their analysis,
removing the reliance on assumptions that is inherent in a human based or
dominated system. We use computing power to achieve the very necessary
aspects of understanding threat and risk that the limited capacity of a human
constrains.

Our goal is to change the way we look at risk management, because the safety
of your crew and passengers should not be limited by the capacity of a human
being.

Setting the standard for aviation risk management.
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PBES

Office 614, Farnborough Airport

Farnborough

Hampshire

GU14 6XA

Tel: +44 (0) 1252 494 000
Email: tech@pbes.co.uk
Website: www.pbes.co.uk
AOG Telephone Number: +44 (0)3333 582200
Commercial Director Miss Annette Payne
Maintenance Manager Mr. Phil Tuck
Compliance Monintoring/

Safety Manager Mr Rob Cruikshanks

Leading experts in Bombardier Business Aircraft, PBES deliver world-class
technical expertise with a personal service that is tailored to meet the exacting
standards of each client. From guiding clients through the buying process to
supporting the aircraft CAMO the PBES team work tirelessly to ensure every
effort is made to achieve 100% dispatch reliability and the utmost care for our
customers aircraft around the globe.

PB Engineering Solutions Limited (PBES) is a Part 145 Organisation holding
approvals to perform line maintenance services across both Bombardier Global
and Challenger platforms for aircraft registered in the UK, EASA, FAA, Isle of
Man, Guernsey, Bermuda, Cayman Islands and San Marino.
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Paragon Bank PLC

Aviation House
George Curl Way

Southampton

S018 2RY

Tel: +44 (0)7884 664614

Email: aviationfinance@paragonbank.co.uk
Website: www.paragonbank.co.uk/aviation-finance
Head of Aviation: Alison Jones

+44 (0)7884 664614

Specialist Business Development
Associate: Tracey Lintern
+44 (0)7802 818587

Paragon provides aviation finance for individuals and companies seeking to
purchase new and used aircraft in the UK, refinance aircraft already mortgaged
with other lenders, or release equity on aircraft owned outright.

Paragon provide finance on general aviation aircraft, including fixed wing, turbo-
prop, corporate jets, helicopters and business aviation aircraft, all starting at a
minimum finance amount of £100,000.

Facilities can be structured for a term of between one and seven years and
include capability for seasonal payments. The finance is flexible, so terms can be
tailored to meet each customer’s individual requirements.

Paragon is a FTSE 250 company based in Solihull in the West Midlands.
Established in 1985 and employing 1,400 people, Paragon has over £15 billion
assets under management, helping nearly 400,000 customers achieve their
ambitions.

Pen-Avia Ltd

Hanger 129

President Way

London Luton Airport
Bedfordshire LU2 9NW

Tel: +44 (0)1582 422371

Fax: +44 (0)1582 724042
Email: enquiries@pen-avia.com
Website: WWW.pen-avia.com
Managing Director: Thomas Woodstock Harris
Flight Operations Manager: Mike Smith

Ground Operations Manager: Steve Finch

The services that Pen Avia offer are:-
Aviation Consultants, Corporate Aircraft Charter, Corporate Aircraft
Management.
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Premier Aviation (UK) Ltd
The Tower

Goffs Park Road

Crawley

West Sussex

RH11 8XX

Tel:

Fax:
Email:
Website:

Director:

Broking Manager:

Senior Charter Broker:
Senior Charter Broker:
Senior Charter Broker:
Charter Broker:

Flight Services Executive:

Premier Aviation

+44 (0)1293 558080
+44 (0)1293 558099
fly@premieraviation.com
WWwWw.premieraviation.com

Adrian Whitmarsh
Lizzy Templer
Stephanie Higginson
Ian Browne

Paul Travis

Paul Cooke
Suzanne Patchett

Business Development Manager: Paul Kindred

Aircraft charter brokerage services for world-wide operations with an emphasis
on personal service and instant reaction at any time. Specialists within the
music industry providing aircraft for worldwide multi sector tours. A team heavy
on senior brokers with 25years+ experience in the aviation industry. Offices in
the USA, Europe, Middle East, India, Hong Kong and Australia for true 24 hours
service and support of all flight operations.
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Privatefly Ltd

45 Grosvenor Road

St Albans

AL1 3AW

Tel: +44 (0)20 7100 6960 (24 Hour)
Email: enquiries@privatefly.com
Website: www.privatefly.com

PrivateFly is a private jet charter network.

PrivateFly combines innovative technology with a 24 hour team of highly-
experienced aviation experts.

PrivateFly integrates with thousands of accredited aircraft around the world.
When a flight is submitted, aircraft operators quote competitively through our
exclusive online marketplace.

PrivateFly offers:

Instant private jet charter estimate prices online

Compare private aircraft and prices for any global flight

Argus Certified Broker rating

Expert team of aviation specialists available 24/7

Network of 2700+ VIP service accredited private aircraft operators

Did you Know - You Can Follow BBGA on Our Media Channels
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Michelin House
Fulham Road
London

SW3 6RD

Tel:
Email:
Website:

Founder:

Production Air Charter

+44 (0) 7552 643 724
michael@productioncharter.com
www.productionaircharter.com

Michael Platts-Martin

Air Charter Flight Specialist.
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Pula Aviation Services Limited

Pula House
St Martins
GY4 6RT
Guernsey
Email: info@pasl.aero
Website: www.pasl.aero
Aircraft Sales & Acquisitions: Email: info@pasl.aero
Tel: +44 (0) 117 450 2760
Charter & Management: Email: charter@centreline.aero
Tel: +44 (0) 1275 474357
Maintenance: Email: service@flyasg.co.uk
Tel: +44 (0) 1481 265750
Parts Email: sales@airpart.co.uk
Parts Tel: +44 (0) 1494 450366
Maintenance JMI Email: info@jmi-aero.com
Maintenance JMI Tel: +44 (0) 1865 688899

At Pula Aviation Services Limited (PASL), we provide comprehensive support
across aircraft ownership, management, operations, and special mission
services to clients in business, commercial, and general aviation. Delivering
tailored solutions that enhance efficiency, safety, and performance through the
industry-leading capabilities of our businesses: Airpart Supply Limited, ASG
Limited, Centreline AV Limited, JMI-Jet Maintenance International, and Pula
Aircraft Sales.

Queen of Clubs Lifestyle Luxury Services Ltd

3 Waterhouse Square
138 - 142 Holborn

London

EC1IN 2SW

Tel: +44 20 453 88 333
Website: www.queenofclubs.com
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Ravenair Liverpool Aviation Services

Business Aviation Centre
Viscount Drive

Liverpool John Lennon Airport
Liverpool L24 5GA UK

Tel: +44 (0)1514 866161

Ops Mobile: +44 (0)7712 129333

Fax: +44 (0)1514 865151

Email: ops@ravenair.co.uk
ops@liverpoolhanding.co.uk

Website: WWW.ravenair.co.uk
www.liverpoolhandling.co.uk

Managing Director: Jeff Nuttall Operations Director: Wayne Barrett

Company Secretary: Sybil Nuttall wayne.barrett@ravenair.co.uk

wayne.barrett@liverpoolhanding.co.uk

VHF 131.75 Mhz " Raven Ops LPL / LAS Liverpool "

Ravenair incorporating Liverpool Aviation Services Ltd (LAS) offers the following
services based at Liverpool John Lennon Airport.

Ravenair: Air Charter / Survey Flying , Ab-Initio and Commercial Flight Training,
EASA 145 Aircraft Engineering (Single/Multi Piston, Turboprop and Jet (Citation
500 Series Thru 560XL), Aircraft Sales / Aircraft Management.

Liverpool Aviation Services Ltd: FBO General and Business Aviation Handling
Cargo Handling, Aircraft Charter Brokerage, Aircraft Refuelling

Ravenair operates a fleet of 25 aircraft in charter and flight training roles. The
company is based at Liverpool John Lennon Airport and has outstations at
Manchester (International) Airport, Manchester Barton Aerodrome and Isle of
Man, Ronaldsway Airport (Manx Flyers Aeroclub).

The AOC operation hosts passenger, cargo, medical and airline AOG flights in
addition to survey operations for oil companies, environmental organisations and
government departments. The flying school holds more approvals than any other
North-West based organisation. The engineering department is EASA Part 145
approved and maintains in-house and third party aircraft ranging from piston
singles through to Citation VII business jets.

Liverpool Aviation Services Ltd (LAS) provides an FBO service to visiting BA, GA
and Cargo operators at Liverpool John Lennon Airport. The company also operates
as Lead Tenant for aviation activity at the General Aviation Apron under contract
on behalf of Liverpool Airport Plc. Refueling is also provided in the form of reseller
for Shell Aviation for BA/GA traffic and the company also operates the main apron
Into Plane refueling for Shell Aviation under a management contract.
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RDC Aviation Ltd

First Floor, Imperial Building
20-22 Victoria Street
Nottingham NG1 2EX

Tel: +44 (0) 115 8523040
Website: www.rdcaviation.com
Head of Partnerships: Charlotte Rendle
Commercial Director: Iain Smith

RDC is the home of AirportCharges.com

THE WORLD'S LARGEST AND MOST ACCURATE SOURCE OF AIRPORT CHARGES
& EN ROUTE DATA

From landing fees to passenger taxes, we research every airport fee and country
charge, so you don’t have to.

Customers across the globe are using their access to AirportCharges.com to
perform accurate quoting, be better informed and automatically validate
complex charges and invoices, saving them hundreds of millions annually..

Data is available via the online application, airportcharges.com, APIs or
customised data files.

Royal Aeronautical Society

Royal Aeronautical Society
No. 4 Hamilton Place London W1] 7BQ

Tel: +44 (0)20 7670 4300
Email: raes@aerosociety.com
Website: WWw.aerosociety.com
Partnerships Manager: Carol Swan

carol.swan@aerosociety.com
+44(0)207 670 4321

Editor-in-Chief, AEROSPACE: Tim Robinson
press@aerosociety.com

The Royal Aeronautical Society is the leading professional organisation for the
aerospace, aviation and space sectors. Founded in 1866, the Society has
consistently driven progress in aeronautical art, science, and engineering
worldwide. We provide our global network of 26,000+ members with
professional recognition for their accomplishments and expertise, along with
opportunities for learning and development including the monthly flagship
AEROSPACE magazine, sharing knowledge resources, over 400 events per year
and access to the National Aerospace Library.

For more information, please visit our website at www.aerosociety.com.
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RVL Aviation Ltd

RVL House, Building 21
Anson Road, East Midlands Airports
Castle Donington

Derby

Derbyshire

DE74 2SA

Tel: +44 (0)1332 819830

Email: generalenquiries@rvl-group.com
Website: WWW.rvl-group.com

CEO: David Connor

Head of Operations: Richard Baker

Head of HR: Jackie Welburn

RVL Aviation is a multi-capability airline operating in challenging markets:

Air Cargo

Passenger Charter
Medical Flights
Aerial Survey
Surveillance

Aerial Spray

Aircraft Management

SaxonAir Charter Ltd

Business Aviation Centre
Norwich Airport
Norwich NR6 6JT

Tel: +44 0845 1556 222
Fax: +44 0845 1556 221
Email: ops@saxonair.com
Website: WWW.Saxonair.com
CEO: Alex Durand
Chairman: Roger Klyne

Other Directors: Bridget Klyne

William Morton

Fixed Wing and Rotary AOC Operations
Aircraft Management
FBO Services
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Shell Aircraft Limited

Fornebubaan 25
3045 AV Rotterdam
The Netherlands

Tel: +31 10 441 5790
Managing Director: Tony Cramp
Director Corporate Aviation: Stan Medved
BUSINESS:

Operation of business aircraft for executive travel and the provision of aviation
safety consultancy service to the Shell plc group companies worldwide.
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Shell Aviation
Shell Centre
London
SE1 7NA

Website: www.shell.com/business-customers/aviation.html

Contact (s): www.shell.com/business-customers/aviation/ppp/our-
people.html

Shell Aviation Company Profile

Shell Aviation produces, distributes, and markets high quality aviation fuels and
lubricants globally. Every day at over 800 airports in approximately 40
countries, Shell Aviation provides fuel for 7,000 aircraft, refuelling a plane every
12 seconds. Shell Aviation's customers range from the private pilot to the
largest global airlines. The company's operating methods focus on local
strength, backed by global support. Shell Aviation places great emphasis on
training and keeping the skills and professionalism of its people maintained at
high levels. Shell is one of the few energy companies with research and
development facilities dedicated to the aviation sector.

Shell Aviation has been partnering with original equipment manufacturers
(OEMs) and our aviation customers for over 100 years, jointly developing and
testing products for aviation that are used globally every day. Shell Aviation has
been voted the " Best Technical and Operational Performer' as part of the
Armbrust Awards for the last 12 consecutive years and the " Best Aviation Fuels
Provider' at the EMAA Awards for the last three years.

For more information, visit: www.shell.com/aviation
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Signature Aviation

LONDON LUTON
Terminal 1, Percival Way
London Luton Airport
Bedfordshire

LU2 9PA

Tel:
Email:
Website:

VHF: 130.615

Key Contacts:

Managing Director - EMEA:
Sr Sales Manager:

Sales Manager:

Also located at:

Aberdeen +44 1224 723636
Athens +30 210 353 3717
Birmingham +44 121 782 1999
Cape Town +27 21 934 0350
Cardiff +44 1446 712 637

Dublin +353 1 844 6144

East Midlands +44 1332 811 179
Edinburgh +44 131 317 7447
Geneva +41 22 817 01 23
Glasgow +44 1418 878 348
Heraklion +30 281 033 2650
Inverness +44 1667 461 122
London Biggin Hill +44 1959 5777
027

London Gatwick +44 1293 569 000
London Heathrow +44 208 283 2500

+44 (0)1582 724182
LTN@SignatureAviation.com
www.signatureaviation.com

John-Angus Smith
Richard Allsop
Nicola Caborn

London Luton +44 1582 724 182
Manchester +44 161 436 6666
Milan-Linate +39 27 0805 805
Milan-Malpensa +39 27 0805 805
Munich +49 89 9759 7730

Nice +33 493 218 218

Paris Le Bourget T1 +33 1 49 927
581

Paris Le Bourget T3 +33 1 49 346
284

Rome Ciampino +39 66 5959 458
Shannon +353 61 475 444

Sion +41 27 305 24 24
Southampton +44 2380 616 600
Thessaloniki +30 2310 478 886

Signature Aviation, a Signature Aviation Plc company, is the world's largest
fixed-base operation (FBO) and distribution network foinfliter business
aviation services. Signature services include fueling, hangar and office
rentals, ground handling and a wide range of crew and passenger amenities
at strategic domestic and international locations. Headquartered in Orlando,
Florida, Signature currently operates at more than 200+ locations in the
United States, Europe, South America, Africa and Asia. For more
information, please visit: www.signatureaviation.com.
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Signature Technicair

Hangar 100

Bournemouth Airport

Christchurch

Dorset

BH23 6NW

Tel: +44 (0)1202 573243
Email: UKSALES@TECNICAIR.COM
Website: www.technicair.com
General Manager: Scott Corbett

Sales Manager: Matthew Forsbrey

Signature TECHNICAIr is a maintenance organisation based in the UK with
facilities at Bournemouth, Luton, and Farnborough.

We provide specialist aviation solutions with our highly experienced and
qualified team covering the united kingdom and Europe for base, line, AOG
maintenance support and Technical Training.

Services offered:
Base Maintenance:

e Factory authorised Service Facility for Textron Cessna Citation, Hondalet,
Collins Aerospace, Garmin, GE Honda Aero Engines and Williams
International. Providing programme and warranty administration direct
with all relevant OEM's and Vendors.

e UK and EASA Part 145, additional regulatory approvals for FAA, Isle of Man
and Guernsey

e Type approvals include:

Cessna Citation range
Hondalet
Embraer 135/145 (Legacy)
Embraer Phenom 300 (Embraer 505)
e Avionics systems installations/modifications/upgrades for Garmin,

Honeywell, Collins.
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SIGNATURE

29 TECHNICAIR'

Alrcraft Maintenance

We're keeping your
aircraft mission ready.

Base Maintenance | Line Maintenance
Technical Training

View our Brochure

Matthew Forsbrey +44 (0) 7759 711800
uksales@technicair.com

technicaircom
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Signature Technicair
Line Maintenance:

e 7 days a week 07:00 to 19:00

e Dedicated operations independent but supported by main facility.

e Line maintenance and AOG support type approvals mirror base approvals.

e Luton and Farnborough line stations are stocked with all relevant
GSE/tooling/spares/consumables for standard line work scopes and mobile
AOG support.

Mobile Support Units - AOG Support:

e Support vans/teams located across 3 sites, Farnborough, Luton, and
Bournemouth and can be deployed throughout the UK.
e Each van is tracked and has internet/WiFi access.

e AOG team can deploy throughout Europe.

Technical Training

e UK and EASA Part 147 approved organisation

e B1/B2 type training approval for Embraer Phenom 300 (Embraer 505) and
Citation C680/A

e Dedicated modern classroom facility located in close proximity to the base
maintenance facility allowing for both theoretical and practical training to
be conducted onsite.

e General familiarisation training available for Cessna Citation range,
Embraer Phenom 300, Embraer 135/145 (legacy), Embraer Praetor 600

delivered onsite, online or at remote locations of customer choice.
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Spectro | Jet-Care

Hatchwood Place
Farnham Road

Odiham

Hampshire RG29 1AB

Tel/Fax: +44 (0)1256 704000/+44 (0)1256 704006
Email: enquiries@spectro-oil.com

Website: www.spectro-oil.com; www.jet-care.com
Contact (s): Alan Baker

Spectro® | Jet-Care® has been at the forefront of condition monitoring services
since 1976 and offers a comprehensive range of services — Oil, Hydraulic Fluid,
Fuel, Debris and Filter Analysis and Engine Trend Monitoring by Gas Path
Analysis (GPA) - all developed to identify operational issues at the earliest
possible stage. With laboratories in the UK, USA and Switzerland we provide a
first class service enabling our clients to rigorously monitor the condition of their
aircraft and equipment - clearly, accurately and efficiently.

Our laboratories hold ISO/IEC 17025:2017 accreditation, the testing and
calibration laboratory standard, with approvals from all the major engine
manufacturers. The Jet-Care GPA Engine Trend Program complies with the
Lloyd’s Register Quality Assurance (LRQA) AS9100 and ISO9001 Quality
Management Systems standards. Spectro | Jet-Care has customers in more
than 140 countries.
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Sybajet (was Noble Aeronautica Limited)

Via Rivo Fontanelle,
174 Acquaviva - 47892 San Marino

Tel: +44 (0)7399620023
Email: Inoble@sybajet.com
Website: https://www.sybajet.com
Accountable Manager: Lee Noble +447399620023

Inoble@sybajet.com
Director of Operations: Frode Hanssen

fhanssen@sybajet.com
Ground Operations Manager: James Wiskin

jwiskin@sybajet.com

SAFETY REGULATIONS & QUALIFICATIONS

Ensuring the safety of our clients and their passengers is our top priority at Sybajet. We
understand the critical importance of adhering to stringent safety regulations in the aviation
industry. Our highly skilled team of experts remains constantly vigilant, staying up-to-date with the
latest safety protocols, regulations, and requirements mandated by international aviation
authorities. We maintain a comprehensive understanding of industry best practices, utilizing our
expertise to ensure that all our operations, from aircraft maintenance to crew training, meet and
exceed global safety standards.

Our commitment to safety is unwavering, and we continuously invest in advanced safety
technologies, conducting thorough inspections and rigorous quality control checks. We prioritize
the welfare and peace of mind of our clients, ensuring that their aircraft and passengers are in
capable and secure hands.

AIRCRAFT MAINTENANCE

Aircraft Maintenance plays a vital role in ensuring the longevity and airworthiness of your valuable
asset. At Sybajet, we recognize the significance of proper maintenance practices, and our
dedicated team of highly skilled maintenance professionals is committed to keeping your aircraft
in optimal condition.

Equipped with extensive experience and a deep understanding of various aircraft models, our
maintenance team employs state-of-the-art technology and industry best practices to perform
comprehensive inspections, repairs, and overhauls. We adhere to strict maintenance schedules
tailored to the specific needs of your aircraft, meticulously conducting routine checks and tests to
detect any potential issues before they become major concerns.

We understand that every minute your aircraft spends on the ground is an opportunity lost, which
is why we prioritize minimizing downtime and maximizing aircraft availability. Our efficient
processes and proactive maintenance approach ensure that your aircraft is ready to take flight
whenever you need it. We utilize cutting-edge diagnostic tools and innovative techniques to swiftly
identify and address maintenance requirements, minimizing disruptions to your operations and
reducing overall costs.

As part of our commitment to excellence, we maintain strong partnerships with trusted suppliers
and manufacturers, allowing us to source genuine parts and components efficiently. Our rigorous
quality control measures guarantee that only the highest standard of materials and equipment are
used during maintenance procedures.
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Sybajet (was Noble Aeronautica Limited)

Rest assured that when you entrust your aircraft to us for maintenance, you are placing it in the
hands of a dedicated team that prioritizes safety, precision, and the long-term performance of
your aircraft. We consider your aircraft's maintenance as a partnership, and we strive to provide
transparent communication, regular updates, and personalized solutions to meet your unique
requirements.

Choose Sybajet for comprehensive and reliable aircraft maintenance services that ensure your
aircraft’'s continued airworthiness and optimal performance.”

FLIGHT SUPPORT

At Sybajet, we provide a wide range of comprehensive flight support services that cover every
aspect of your journey. From meticulous flight planning to efficient fuelling and seamless ground
handling, we are dedicated to ensuring a smooth and hassle-free experience for every flight.

Our experienced team of aviation professionals utilizes cutting-edge technology and industry-
leading software to plan flights with meticulous attention to detail. We consider factors such as
weather conditions, air traffic, and aircraft performance to optimize routes, minimize flight time,
and enhance fuel efficiency. By leveraging advanced planning tools, we strive to ensure that you
reach your destination safely, on time, and with maximum cost-effectiveness.

Fuelling is a critical component of any successful flight, and our team is well-versed in managing
fuel logistics. We have established strong relationships with reputable fuel providers worldwide,
enabling us to source high-quality fuel at competitive prices. Our team meticulously plans and
coordinates fuelling services, ensuring that your aircraft is refuelled promptly and efficiently,
eliminating any unnecessary delays.

When it comes to ground handling, our dedicated professionals are skilled in managing all
aspects of aircraft operations on the ground. From arrival to departure, we take care of services
such as aircraft parking, baggage handling, customs and immigration procedures, catering
coordination, and more. Our team is experienced in working closely with airport authorities,
ensuring compliance with all regulations and protocols.

CREW MANAGEMENT & IN-FLIGHT SERVICES

At Sybajet, we understand that the success of your aircraft operations relies on the expertise and
professionalism of the crew. Our team consists of a highly trained and skilled workforce, including
pilots, cabin crew, and ground staff, who possess the necessary qualifications, experience, and
dedication to operate and maintain your aircraft to the highest standards.

Our pilots are not only experienced aviators but also experts in safety and precision. They
undergo rigorous training and recurrent evaluations to ensure their skills remain sharp and up-to-
date with the latest industry standards. With their in-depth knowledge of various aircraft models,
our pilots guarantee safe and efficient flights, prioritizing your well-being and the smooth operation
of your aircraft.

Complementing our pilots, our cabin crew members are meticulously selected and trained to
deliver exceptional in-flight service. With a keen eye for detail, they provide personalized attention
and prioritize the comfort and satisfaction of each passenger. From ensuring a warm welcome
upon boarding to catering to individual needs throughout the flight, our cabin crew members
create a friendly and attentive environment, making your journey a pleasant and memorable one.
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To enhance your in-flight experience, we offer tailored services to meet your specific
requirements. Our in-flight services encompass a range of amenities, including delectable meals
crafted by skilled chefs, diverse entertainment options, and luxurious comforts to make your time
on board enjoyable and relaxing. We take pride in offering a selection of fine dining options,
catering to dietary restrictions and preferences, and curating an entertainment repertoire that
includes movies, music, and other forms of leisure. Our commitment to delivering a seamless and
personalized experience ensures that you and your passengers can focus on enjoying the
journey.

Beyond crew management and in-flight services, our ground staff plays a pivotal role in
supporting your operations. They work diligently behind the scenes to coordinate logistics,
manage schedules, and ensure timely turnarounds. Our ground staff's expertise ensures that all
necessary preparations are made for your flights, including fuelling, baggage handling, and
maintenance coordination. With their exceptional organizational skills and attention to detail, they
contribute to the overall efficiency and success of your aircraft operations.

At Sybajet, we believe that the quality of crew management and in-flight services significantly
impacts the overall satisfaction of our clients and their passengers. We are committed to providing
a team that goes above and beyond, continuously exceeding expectations through their
professionalism, dedication, and genuine passion for aviation.

Choose Sybajet for comprehensive and reliable crew management and in-flight services that
prioritize safety, comfort, and an extraordinary flying experience.
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TAG Aviation (UK) Ltd
Farnborough Airport

Farnborough

Hampshire GU14 6XA

Tel: +44 (0)1252 377977
Website: www.tagaviation.com
Chief Executive Officer: Mrs, Joanne Goodall

jgoodall@tagaviation.com
Director of Flight Operations: Piers Turner
pturner@tagaviation.com
Head of Ground Operations:  Sarah Towerzey
stowerzey@tagaviation.com
Chief Pilot: David Clarke
dclarke@tagaviation.com

TAG Aviation are leaders in the delivery of Business Aviation services
and solutions, embracing the highest standards of safety, security,
customer service, operational excellence and business ethics.

TAG Aviation's core activities are Aircraft Management, Charter,
Acquisitions and Brokerage of business jet aircraft.

TAG Global Training
Farnborough Airport Hampshire GU14 6XA

Tel: +44 (0)1252 379032

Fax: +44 (0)1252 379066

Email: Tagglobaltraining@tagaviation.com
Website: www.tagaviation.com

Global Training Manager: Lesley Coleman

Our growing portfolio consists of over thirty courses including CAA and DFT
approved SEP, Fire and Smoke, Security, CRM, Wet drills, Survival, First Aid
and Dangerous Goods Courses. We can accommodate student classes from
1 - 18 delegates and available to visit on site. Our e-Learning programme
compliments our ground school delivery.

At TAG, we put just as much emphasis on the soft skills needed to
compliment legislative training which include, Silver Service training,
Private staff Aviation Safety Training and Learning and Development in
Aviation.

Highlights

Bespoke corporate jet fitted fire and smoke rig ability to deliver training
internationally and regionally. Over wing exit representative training device
for over 15 different types of business jet and approved by TB-CAD for the
delivery of Cabin Crew Attestations.
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Textron Aviation

Textron Aviation UK Ltd
Farnborough Airport
Hants GU14 6XA

Tel:
Email:
Website:

Regional Sales Director:

+44 (0)7554 336894
anamihas@txtav.com
www.textronaviation.com

Ashley Namihas
+44 (0)7554 336894

Textron Aviation unites the Beechcraft, Cessna and Hawker brands
establishing the broadest product portfolio of any aircraft manufacturer and
the most capable service network in the industry.

The Air Charter Association

No. 4 Hamilton Place
London
W1] 7BQ

Tel:
Email:
Website:

Chairman :

Deputy Chairman:

CEO:

General Manager Operations:
Training Manager:
Membership Executive:
Administrator:

+44 (0)20 7118 7557
info@theaircharterassociation.aero
www.theaircharterassociation.aero

Kevin Ducksbury
Julie Black
Glenn Hogben
Madeleine Field
Julie Ellis

Chris Adams
Mary Proctor

The Air Charter Association, founded in 1949, is the leading global trade
association for the aircraft charter industry. The ACA’s members are
accredited as experienced and trustworthy professionals and, alongside
promoting the industry, The ACA supports its members through compliance
and best practice, training and careers, networking and events, lobbying

and mediation.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero

138



http://www.theaircharterassociation.aero/

The Air Law Firm LLP

One Love Lane

London
EC2V 73N

Tel:

Fax:
Email:
Website:

Partners:

+44 (0)20 3386 4500

info@theairlawfirm.com
www.theairlawfirm.com

Aoife O'Sullivan

Law firm specialising in aviation law.

A bouliquga

The Air Law Firm LLP is

A

I'he Air Law Firm

Ry

viation law practice
%

+44 (0) 20 3386 4500 | info@theairlawfirm.com v .theairavfirm.com
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The Little Jet Company / Regency Jet Limited

Hangar SE48
Gloucestershire Airport
Staverton

Cheltenham GL51 6SR

Tel: +44(0)1452 857606
Email: ops@thelittlejetcompany.com
Website: www.thelittlejetcompany.com

Accountable Manager/Director: Jason Bishop

Company Secretary: Bernadette Bishop
Operations Manager: Julie Wallace
Deputy Operations: Julie Wallace
Aircraft Management Aircraft Charter

FBO and Handling services at Gloucestershire Airport
Aviation Consultancy

The Little Jet Company provides a wide range of aviation services incorporating
luxurious privately owned executive jets for charter, helicopter charter, aircraft
management and ground handling services - from our own private hangar with
passenger lounge at Gloucestershire Airport - in the heart of the Cotswolds.
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Universal Aviation (UK) Ltd

Universal Aviation (UK) Limited
Universal House

Building 130

London-Stansted Airport
Stansted

Essex CM24 1QH

Tel/Fax: +44 (0)1279 680349/+44 (0)1279 680372

Email: jhayward@universalaviation.aero

Website: www.universalweather.com
WwWw.universalaviation.aero/uk

Senior Director of International Business Northern Europe and Africa: Sean
Raftery

General Manager Universal Aviation London-Stansted: Jason
Hayward

Through Universal Aviation, the ground handling division of Universal Weather
and Aviation, Inc., you have a global network trained to drive down your
operating risk and stress when you're on the ground. Universal Aviation UK,
based at London-Stansted, is an IS-BAH Stage 2 accredited FBO and also the
home of the Universal® European Operations Centre, which coordinates trip
management services for business aviation operators based in Europe, the
Middle East and Africa.

In addition to Universal Aviation UK, Universal Aviation has more than 50
locations in 20 countries, including 13 across Europe, all aligned and ready to
deliver timely solutions at a moment's notice should the unforeseen strike. You
can count on Universal Aviation's industry-leading training audit systems, and
strict operating and customer service standards to exceed your expectations and
ensure your mission success each and every time you land.

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero

141



https://d.docs.live.net/1605f51dd6d2c8c7/bbga/Directory%202019/Directory%202020/www.universalweather.com
https://d.docs.live.net/1605f51dd6d2c8c7/bbga/Directory%202019/Directory%202020/www.universalaviation.aero/uk

Vector Business Aviation News

Newminster House
27-29 Baldwin Street

Bristol

United Kingdom

BS1 1LT

Email: info@vectorban.com
Website: www.vectorban.aero
Chief Editor: Jonathan Ryan

Vector Business Aviation News: Your Global Pulse for Business Aviation

As the UK’s leading digital trade publication offering daily news, Vector Business
Aviation News delivers real-time insights for business, private, and executive
aviation. Our global news, exclusive interviews, in-depth features, special
reports, and industry surveys empower our audience with actionable
intelligence.

Stay connected with the FLIGHT VECTOR, our free weekly e-newsletter, keeping
our global opt-in subscribers informed with trending topics and critical updates.
Subscribe to stay informed and receive industry insights direct to your inbox.

Vector Business Aviation News is an optimised responsive digital platform. We
deliver bespoke marketing solutions to support your strategic communications
initiatives. Our solutions amplify your brand’s presence, enabling your
communications to reach decision-makers across the business aviation sector.
Partner with Vector to elevate your position and connect with our broadcast
audience.

Contact us to unlock exclusive industry insights and marketing opportunities
that enable your communications strategy.
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¥ VECTOR

BUSINESS AVIATION NEWS

Delivering Daily News to the Global Business Aviation Community

Jet-Fuel Your Brand: Reach Global Aviation Leaders with Vector Business Aviation News

Opportunities available on website and Flight Vector newsletter:

« Advertorials

« Display Banner Advertising
« Event Promotion
Product/Services Promotion
Unlimited Editorial
Bespoke Articles

Exclusive Interviews

Social Media Content Fellow BBGA members eligible

Exclusive Promotional Mailers for 20% discount on advertising
member of “L

EBAASN. = NBAA BBGARN.

Vector Business Aviation News: Your Global Pulse for Business Aviation

Contact www.vectorban.aero Today
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Volanteus Limited
Volanteus Ltd

6th Floor

Astral Towers

Betts Way

West Sussex

RH10 9UY UK

Tel: +44 (0)203 876 8000
Email: contact@volanteus.com
Website: www.volanteus.com
CEO Mark Green

Director of Group Charter Craig Grantham
Director of Private Charter Alina Minaeva

Volanteus is a leading aircraft charter company that prides itself on delivering an
entirely bespoke & personalised service to its customers. We are proud to be the
trusted supplier to global sporting institutions, film studios and major
corporations alike, who choose Volanteus for its unrivalled knowledge and
expertise.

With offices in the UK, USA and France we are strategically placed to support
our global network of clients with Private Jet, Group and Cargo charter
requirements.

Private Jet Charter: Partnering with our trusted suppliers, we’ve curated the
finest selection of luxury aircraft to deliver unmatched air charter solutions.

Group Charter: From event travel and team transportation logistics to
emergency repatriation and humanitarian aid, our team has extensive expertise
in all aspects of commercial jet charter.

Cargo Charter: Transport your goods worldwide with our specialist expertise,
providing bespoke charters and OBC to meet your cargo requirements and
ensure seamless and secure deliveries.

Founded by our CEO Mark Green, a highly experienced expert with over 20
years of experience in the private jet industry, our ethos is built around
providing impeccable, personalised services that meet our customers’
requirements. It's not just about getting you to your destination safely, but also
attending to the finer, more specific details - this is what we truly excel at. With
our dedicated H24/7 operations team, we are available to proactively support
your needs, regardless of time zone.
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We are a renowned aircraft charter company, offering
bespoke charter flights whenever you require, worldwide.

Private Jets : @ +44 203876 8000

Group Travel s @ contact@volanteus.com

Cargo Charter s : @® www.volanteus.com

Aircraft Sales Sl < Get a quote
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Volopa

15 Belgrave Square
London SW1X 8PS

Tel: 03334001287
Website: WWW.volopa.com

Built for business, made for people.

Busy businesses are made up of even busier people, that’s why we’ve built our
platform to help you get more out of your day-to-day.

We believe that innovation and transparency are at the heart of modern-day
business, and that’s why we’ve made it our mission to help you unlock your
business potential with our smarter, simpler, and more transparent payment
solution.

We help our clients navigate the complexity of the world of FX, payments,
expense management, and business reporting company

We bring together three solutions into one offering: global payments from the
UK and EEA to 180 countries worldwide, multicurrency smart prepaid company
cards, and simplified employee expense management. One platform, total
visibility, and control.

Whether you are sending money overseas, spending in other countries, paying
employees, or managing your payments and expenses, our system is designed
to save you time and money across the entire spending process and helps you
consolidate your payments and expenses for optimum efficiency.

Global corporate expense cards
built for the Aviation industry

Set spending limits effortlessly

Hold 14 currencies at once, spend in many more
Minimise admin through streamlined reporting
APl integrations with your accounting software

And, amongst the highest spend limits available,
anywhere!
* k kK ‘ t\' volopa

Rated 'Excellent” on Trustpilot

www.volopa.com
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Voluxis Ltd

Room 613,
Farnborough Airport
Farnborough

GU14 6XA

United Kingdom

Tel: +44 (0) 1252 267 730
Email: info@voluxis.com
Website: www.voluxis.com
Contact: Gavin Copus

With over 40 years of experience, VOLUXIS is a well-established aircraft
management and private jet charter company, holding UK and San Marino
worldwide Air Operators Certificates.

Voluxis has offices at both London Farnborough and Biggin Hill airports as
well as San Marino, operating a growing fleet of high-performance private
jets. We provide a range of services including private jet charter, aircraft

management, aircraft sales and acquisitions.

Voluxis offers an industry-leading, client-first approach to aircraft
management. Our dedicated team of professionals has extensive experience
in managing the various categories of private jet from every manufacturer,
including Gulfstream, Bombardier, Embraer, Dassault and Textron.

For those clients who wish to charter out their aircraft, we'll maximise the
commercial potential of their aircraft by promoting its availability via direct
marketing, advertising to our global network of charter brokers and through
our flight management system to aggregators and online platforms.

Voluxis offers funded training for a commercial pilot license while working in
operations through the pilot academy program.

VIP Assist Ltd

112 Bath Road
Heathrow
LONDON
UB3 5AL
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WTW

51 Lime Street

London

EC3M 7DQ

Tel: +44(0) 20 3124 6000
Website: www.wtwco.com
Contact: John Taylor

John.Taylor@wtwco.com
+44(0) 7719 565625
+44(0) 1473 207125

WTW is a world-leading risk adviser and insurance intermediary, identifying,
analysing and managing risk. We deliver professional risk transfer, risk
management, loss management and actuarial services to companies engaged in
all sectors of the aviation industry, as well as financial and employee benefits
consulting.

Our Global Aerospace team has 300+ aerospace and space risk and insurance
specialists working together as one global team in more than 35 locations. It is
this collaboration that gives our clients the opportunity to access the best
solutions available anywhere in Global Aerospace, regardless of their location.
Working shoulder to shoulder with our clients, we uncover opportunities for
sustainable success and provide perspective that moves you. Learn more at
wtwco.com
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WINGX Advance GmbH

Kiebitzhof 6

D - 22089 Hamburg

Germany

Tel: +49 40 32 84 69 78 (Headquarter Hamburg)
+41 22 328 2804 (Office Geneva)

Email: office@wingx-advance.com

Website: www.wingx-advance.com

Managing Director: Christoph Kohler
Christoph.kohler@wingx-advance.com

Managing Director: Richard Koe

richard.koe@wingx-advance.com

WINGX provides market intelligence on the private, general and commercial
aviation sectors. Our customers are those with direct or indirect interest in
any of these business sectors.

We have a big-data approach to sourcing, processing and extracting
actionable market intelligence from the widest possible range of relevant
industry data.

Our services are accessible via online, interactive dashboards, which we
make available through subscription. We would welcome any request for a
demo.

Our aim is to help our customers keep track of critical market trends, spot

and evaluate opportunities, and make more informed decisions, at both
tactical and strategic level.
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World Fuel Services

28th Floor
One Canada Square
Canary Wharf

London

E14 5AA

Tel: +44 (0)207 808 5089
Email: LDN-BizAv@wfscorp.com
Website: www.aviation.wfscorp.com

World Fuel Services is a leading provider of fuel, payment, technologies,
and business solutions for the aviation industry. With full-service and
integrated solutions from a single provider, customers can purchase fuel,
receive expert services and support, make and receive payments, and get
reliable trip support from beginning to end. World Fuel continues to invest
in ongoing technology development, providing customers the tools to
seamlessly manage all processes in one place, eliminating manual errors,
and increasing operational efficiencies to evolve to the needs of modern
aviation. For over 35 years, World Fuel has supported flight departments,
airports and FBOs worldwide and has successfully helped customers operate
sustainably, reduce costs and optimize operations. More than 8,200 flight
departments and 2,900 airports and FBOs trust them to deliver world-class
service to over 20,000 aircraft worldwide.

XLR Executive Jet Centres

The Business Aviation Centre
Terminal Road

Birmingham Airport
Birmingham

West Midlands B26 3QN

Website: www.Xlrjetcentres.com
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INDUSTRY PARTNERS

The sources listed below can provide authoritative information on General
Aviation or other aviation activities in the United Kingdom

AIRLINES UK
25 Southampton Buildings, London. WC2A 1AL
Tel: +44 20 3709 8935 www.airlinesuk.org

The Association of UK Airlines

AIRPORT OPERATORS' ASSOCIATION (AOA)
3 Birdcage Walk, London, SW1H 9JJ
Tel: +44 20 7799 3171 Www.aoa.org.uk

UK airport owners and operators’ association

AIRCRAFT OWNERS & PILOTS ASSOCIATION (AOPA)
50a Cambridge Street, London, SW1V 4QQ
Tel: +44 20 7834 5631 WWWw.aopa.co.uk

National and International organisation representing General Aviation pilots
and aircraft owners

ASSOCIATION OF REMOTELY PILOTED AIRCRAFT SYSTEMS (ARPAS-UK)

Sherwood House, 41 Queens Road, Farnborough. GU14 6JP
Tel: +44 203 985 0904 www.arpas.uk

The Association of Remotely Piloted Aircraft Systems UK to represent the
small RPAS industry in the UK.

AIR CHARTER ASSOCIATION (ACA)
The Baltic Exchange, 38 St Mary Axe, London. EC3A 8BH
Tel: +44 20 7118 7557 www.aircharterassociation.aero

BRITISH BALLOON & AIRSHIP CLUB (BBAC)
Cushy Dingle, Watery Lane, Llanishen, Monmounthshire, NP16 6QT

ww.bbac.org
National Governing Body to promote the discipline of lighter-than-air flight

BRITISH BUSINESS & GENERAL AVIATION ASSOCIATON (BBGA)
Office 1, Brook Farm Barns, Dorton, Aylesbury, Bucks. HP18 9NQ
Tel: +44 (0)20 4566 9353 www.bbga.aero

BBGA is the UK’s National Trade Body
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INDUSTRY PARTNERS

BRITISH GLIDING ASSOCIATION (BGA)
8 Merus Court, Meridan Business Park, Leicester, LE19 1RJ
Tel: +44 116 289 2956 www.gliding.co.uk

Controlling body for gliding in UK

BRITISH HELICOPTER ASSOCIATION (BHA)

West Entrance, Unit C2, Fairoaks Airport, Chobham, Surrey. GU24 8HU
Tel: +44 1276 856100 www.britishhelicopterassociation.org
Organisation to promote the use of civil helicopters in the UK

BRITISH MICROLIGHT AIRCRAFT ASSOCIATION (BMAA)
The Bullring, Deddington, Oxfordshire, OX15 OTT
Tel: +44 1869 338888 www.bmaa.org

Controlling body for microlight aircraft flying in UK

EUROPEAN BUSINESS AVIATION ASSOCIATION (EBAA)
Square de Meeus 37, BE-1000 Brussells. Belgium
Tel: +32 2 318 28 00 www.ebaa.org

EBAA is the pan European organisation dealing with Business Aviation and
its related industries.

EUROPEAN COUNCIL OF GENERAL AVIATION SUPPORT (ECOGAS)
Office 1, Brook Farm Barns, Dorton, Aylesbury, Bucks. HP18 9NQ
Tel: +44 (0)20 4566 9353 Www.ecogas.aero

ECOGAS is the Council of European National General Aviation Trade
Associations. ECOGAS acts as a forum to represent members’ views to
the various European Institutions. BBGA acts the coordinator for ECOGAS
affairs.

GENERAL AVIATION AWARENESS COUNCIL (GAAC)

Bicester Airfield, Skimmingdish Lane, Bicester, Oxon. OX26 5HA

Tel: +44 20 7670 4501 www.gaac.co.uk
Organisation bringing together all General Aviation organisations to work

for common aims

GENERAL AVIATION SAFETY COUNCIL (GASCO)
Rochester Airport, Chatham, Kent ME5 9SD
Tel: +44 1634 200203 WWW.gasco.org.uk

Organisation fostering greater safety in GA operations.
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INDUSTRY PARTNERS

INTERNATIONAL BUSINESS AVIATION COUNCIL (IBAC)

Suite 16.33, 999, Robert —Bourrassa Boulevard, Montreal, Quebec, CA H3C
5J9, Canada

Tel: (514) 954-8054 www.ibac.org

IBAC is a non-profit, non-governmental association representing, promoting and
protecting the interests of business aviation in international policy and regulatory
venues. IBAC has status at the United Nations Special Agency responsible for
establishing the policies and standards for all aviation disciplines and sectors -
the International Civil Aviation Organisation (ICAO).

LIGHT AIRCRAFT ASSOCIATION (LAA)
Turweston Aerodrome, Brackley, Northants, NN13
5YD Tel: +44 1280 846786
www.lightaircraftassociation.co.uk

ROYAL AERONAUTICAL SOCIETY (RAeS)
4 Hamilton Place, London W1J 7BQ
Tel: +44 20 7670 4300 www.aerosociety.com

The Royal Aeronautical Society is “the one multidisciplinary professional
body dedicated to the global aerospace community”

THE HONOURABLE COMPANY OF AIR PILOTS

Air Pilots House, 52a Borough High Street, London. SE1 1XN

Tel: +44 20 7404 4032 www.airpilots.org
Livery company of the City of London for airline and general aviation pilots and
navigators.
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AUTHORITIES & GOVERNMENT

Civil Aviation Authority

Directorate of Airspace Policy, Economic Regulation Group and

Consumer Protection Group:

5" Floor
Westferry House
11 Westferry Circus Tel:
Canary Wharf Website Address:
London
EH14 4HD
UK Register of Civil Aircraft Tel:
Fax:
Aviation House
Gatwick Airport South
Gatwick Road, Crawley
West Sussex Tel:
RH6 0YR Website Address:

National Air Traffic Services Ltd

Corporate & Technical Centre
4000 Parkway

Whiteley

Fareham

Hampshire Tel:

PO15 7FL Website Address:

Department for Transport (DfT)

Great Minster House
33 Horseferry Road

London Tel:
SW1P 4DR

The Department for Transport is responsible for:

Website Address:

0330 022 1500
WWW.Caa.co.uk

020 7453 6666
020 7453 6670

0330 022 1500
WWW.Caa.co.uk

01489 616001
www.nats.aero

0300 330 3000
www.dft.gov.uk

. Government policy for civil aviation including formulation of legislation
. International civil aviation relations, including the negotiation of
international air service agreements and the issue of permits to

overseas airlines

. Aircraft noise policy

. National airports policy

. Co-ordination of aviation security
. Investigation of aircraft accidents

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero
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AUTHORITIES & GOVERNMENT

Department for Business, Energy & Industrial Strategy

1 Victoria Street

London Tel: 020 7215 5000
SW1H OET Website Address: www.gov.uk/bis

Health and Safety Executive (HSE)

Redgrave Court

Merton Road

Bootle

Merseyside Tel: 0300 790 6787
L20 7HS Website Address: www.hse.gov.uk
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BBGA MEMBERSHIP AND AFFILIATIONS

BBGA Meetings

Board

UK Airworthiness Safety Forum - UKASF
Operations Workgroup

Membership Committee Workgroup
FBO Workgroup

Administration Workgroup

Events Workgroup

Marketing and Social Media Workgroup

Council Representation Meetings

EBAA Board of Governors Meeting

ECOGAS European Council of Business Aviation Support
NATS National Air Traffic Services Council IBAC International
Business Aviation Council

CAA Meetings

CAA FAC Safety Finance Advisory Committee

CAA Board meeting annual event

CAA Security Group (AdHoc)

NATMAC National Air Traffic Management Advisory Committee
GBASF- General Board Aviation Strategic Forum

PPTF Professional Pilots Training Forum

UK Airworthiness Strategic Forum

BAFOLG Business Aviation Flight Ops Liaison Group

EASA European Aviation Safety Agency

EASA Professional Pilot Training Advisory Board (ATPG)
EASA Ops Non Commercial Complex Aircraft

EASA MPL Group

EASA Upset Recovery Training Group

UK Government General Aviation Group

UK CAA Professional Pilot Training Committee

EASA Evidence Based Training Group

EASA Stakeholders Advisory Board (SAB)

SAB Stakeholder Advisory Body

SAB.C.COM - Certification committee

SAB.DM.TEC - Design and Manufacture Technical Committee
SAB.EM.TEC - Engineering and Maintenance Technical Committee
SAB.GA.COM - General Aviation Committee
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BBGA MEMBERSHIP AND AFFILIATIONS

Aerodromes (ADR TeB);

Air Traffic Management/Air Navigation Services (ATM ANS TeB);
Air Crew TeB;

Air Operations (Air OPS TeB);

Production and Continuing Airworthiness (P & CA TeB);

General Aviation (GA TeB) and

Safety Management (SM TeB).

EBAA

EBAA Board of Governor’s Meeting
National Association Forum
Associate Members Advisory Council

NATS National Air Traffic Services
NATMAC

DfT Department for Transport
DfT EASA Industry Meeting
Annual meeting with Aviation Minister

Others

GASCo General Aviation Safety Council

GAAC General Aviation Awareness Council Local Runway Safety Team
(LRST) Luton

EIMG European Independent Maintenance Group for SAB Access with
EASA

CASE Group

BBGA Ltd Tel: +44 (0)204 566 9353 www.bbga.aero

157



PERMIT CONTACTS (EUROPE)

With thanks to Signum Aviation for providing the following Agencies in
Europe who will be issuing Permits for EU Member States.

EUROPE (NORTH)

BELGIUM

Belgian Civil Aviation Authority

tel: 432 2 277 43 49

fax: +32 2 277 42 56

email: traffic.rights@mobilit.fgov.be

DENMARK
Danish Transport and Construction Agency
tel: +45 722 18800

email: info@tbst.dk

ESTONIA

Estonia Civil Aviation Authority
tel: +372 610 3500

email: ecaa@ecaa.ee

FINLAND

Trafi (Finish Transport Safety Agency)
tel: +358 29 534 6064/ 400 457 405
email: flightpermissions@trafi.fi

GERMANY

Director General for Civil Aviation
tel: +49 531 2355 3102

fax: +49 228 300 1499

email: einflug@lba.de

email: buergerinfo@lba.de

ICELAND
Icelandic Transport Authority
tel: +354 480 6000

email: fly@icetra.is

IRELAND

Department of Transport Civil Air
tel: +353 1604 1048

email: civilair@dttas.ie
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PERMIT CONTACTS (EUROPE)

LATVIA

Ministry of Transport Latvia

tel: +371 6 7028 209/ 7830 936
email: aviation@sam.gov.lv
email: latcaa@latcaa.gov.lv

LITUANIA

Lithuanian Civil Aviation Authority
tel: +#370 5273 9116

email: gintare.zydeliene@caa.lt

email: caa@caa.lt

LUXEMBOURG

Direction De L'Aviation Civile
tel: +352 247 74900

email: info@dac.public.lu

NETHERLANDS

DG for Mobility and Transport

tel: +31 88 489 0000

fax: +31 70 456 3470

email: tracon@ilent.nl

email: aviation-approvals@ilent.nl

email: div.hoofddorp@ilent.nl AFTN: EHGVYAYX

NORWAY
Civil Aviation Authority Norway
tel: +47 75 58 5000

email: gmc@caa.no
email: traffic.permission@caa.no AFTN: ENCAYAYA

POLAND

Polish Air Navigation Services Agency
tel: +48 22 574 5666 for notifications
tel: +48 22 520 7309/ 91

email: planning.dept@pansa.pl
email: trafficrights@ulc.gov.pl

SWEDEN

Transportstyrelsen

tel: +46 771 503 503

fax: +46 11 18 52 56

email: luftfart@transportstyrelsen.se
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PERMIT CONTACTS (EUROPE)

EUROPE (SOUTH)

ALBAINIA

Albanian Civil Aviation Authority

tel: +3554 222 6232

fax: +355 4 222 6232

email: info-trafficrights@acaa.gov.al

AUSTRIA

Austro Control

tel: +43 5 1703 7141

email: flight permission@austrocontrol.at AFTN: LOWWYAYX
For slots: info@slots-austria.com

BOSNIA HERZEGOVINA

Directorate of Civil Aviation

tel: +387 51 921245

email: flightrequest@bhdca.gov.ba AFTN: LQBHYAYX

BULGARIA

CAA Bulgaria

tel: +359 2 937 1047

fax: +359 2 987 2722

email: caa@caa.bg

email: permissions@caa.bg

email: fdp@bulasta.com AFTN: LBSFYAYX

CROATIA

Croatian Civil Aviation Authority
tel: +385 1 6169387

fax: +385 1 2369351

email: flight-authorization@ccaa.hr
email: igor.shimunovic@ccaa.hr

CYPRUS

Department of Civil Aviation Cyprus
tel: +357 22 404136

fax: +357 22 766547

email: civilops.nic@dca.mcw.gov.cy
email: sstephanou@dca.mcw.gov.cy
AFTN: LCNCYAYX
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PERMIT CONTACTS (EUROPE)

CZECH REPUBLIC

Civil Aviation Authority Czech Republic
tel: +420 225 131239

fax: +420 225 131323

email: alena.celerynova@mdcr.cz
email: flights@mdcr.cz AFTN: LPKRYAYX

FRANCE

Directorate General for Civil Aviation

tel: +33 1 58094699

email: aicha.hamdi@aviation-civile.gouv.fr
email: sebastien.froment@aviation-civile.gouv.fr
email: virginie.fioux@aviation-civile.gouv.fr

GREECE

Hellenic Civil Aviation Authority
tel: +30 210 35 36 190

fax: +30 210 35 37 418

email: dl@hcaa.gr

email: d2@hcaa.gr

email: d3@hcaa.gr

HUNGARY

National Transport Agency

tel: +361 293 4050

email: ugyfelszolgalat.li@nkh.gov.hu
email: dgca@kovim.hu

SITA: BUDXTYF

ITALY

Ente Nazionale per I'Aviazione Civile
tel: +39 0644 596724

email: overflights@enac.gov.it

email: charter.permits@enac.gov.it
email: scheduled.permits@enac.gov.it

KOSOVO

Civil Aviation Authority Kosovo

tel: +377 38 200 28105/ +377 44 613567 (out of hours)
email: traffic.rights@rks-gov.net for non-scheduled

email: gat@caa-ks.org for private
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PERMIT CONTACTS (EUROPE)

MACEDONIA

Civil Aviation Authority Macedonia
tel: +389 2 314 8157/ 3110333
fax: +389 2 3112026/ 3115790
email: agramatikov@caa.gov.mk
email: mailmnr@mfa.gov.mk
AFTN: LWSKYEYX

MALTA

Civil Aviation Directorate

tel: +356 23 69 65 43

fax: +356 23 69 65 40

email: civil.aviation@transport.gov.mt
email: dutyofficer.cad@transport.gov.mt
AFTN: LMMMYNYX

MOLDOVA

Civil Aviation Authority Moldova
tel: +373 22 524064/ 529128
email: info@caa.gov.md

MONTENEGRO

Civil Aviation Authority

tel: +382 20 225 954

fax: +382 20 225 702 / 247 607
email: mip.konzularno@gov.me
email: acv@caa.me

email: flightapproval@caa.me

PORTUGAL

ANAC - National Civil Aviation Authority

tel: +351 21 8423582

fax: +351 21 8423500

email: dre.am@anac.pt

email: rege.ace@anac.pt AFTN: LPPTYAYT, LPPTYAYT

ROMANIA

Civil Aviation Authority Romania

tel: +40 21 3196209/ 2081500

fax: +40 21 3196162/ 2081583 mob: +40 721 220472
email: overflight@caa.ro

email: dgavc@mt.ro
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PERMIT CONTACTS (EUROPE)

SLOVENIA

Civil Aviation Slovenia

tel: +386 1 4788 000/201
fax: +386 1 4788 147
email: gp.mzi@gov.si

email: natasa.vujanic@gov.si

SPAIN

Direccion General de Aviacion Civil

tel: +34 913 968 206 director

tel: +34 913 968 207 accreditation

tel: +34 913 968 09 non-scheduled
email: permisos comerciales@fomento.es

SERBIA

Civil Aviation Directorate

tel: + 381 11 311 7347

fax: +381 11 311 7518

email: flight-permissions@cad.gov.rs
AFTN: LBBNYAYX

SLOVAKIA

Civil Aviation Authority

tel: +421 2 52 73 1457

fax: +421 2 52 73 1470

email: trafficrights@mindop.sk

email: clerk@nsat.sk AFTN: LZIBYAYX

SWITZERLAND

Federal Office of Civil Aviation

tel: +41 58 465 4298//9125

fax: +41 58 465 5366

email: trafficrights@bazl.admin.ch
AFTN: LSSOYAYX

With thanks to Signum Aviation for providing the following Agencies in
Europe who will be issuing Permits for EU Member States.
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BBGA 2025 CONFERENCE AND AGM

BEGATRN

MEFLAL AW J A ATIOMN

The 2025 Conference and AGM

will be Held
On Tuesday 11 March, 2025

in London

BBGA website www.bbga.aero

If you would like to become one of our Event

Sponsors email rachael@bbga.aero
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