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PERMIT CONTACT DETAILS (EUROPE)

EUROPE (NORTH)

BELGIUM

Belgian Civil Aviation Authority

tel: +32 2277 43 49

fax: +32 2277 42 56

email: traffic.rights@mobilit.fgov.be

DENMARK

Danish Transport and Construction Agency
tel: +45 722 18800

email: info@tbst.dk

ESTONIA

Estonia Civil Aviation Authority
tel: +372 610 3500

email: ecaa@ecaa.ee

FINLAND

Trafi (Finish Transport Safety Agency)
tel: +358 29 534 6064/ 400 457 405
email: flightpermissions@trafi.fi
GERMANY

Director General for Civil Aviation
tel: +49 531 2355 3102

fax: +49 228 300 1499

email: einflug@Iba.de

email: buergerinfo@Iba.de
ICELAND

Icelandic Transport Authority

tel: +354 480 6000

email: fly@icetra.is

IRELAND

Department of Transport Civil Air
tel: +353 1604 1048

email: civilair@dttas.ie

LATVIA

Ministry of Transport Latvia

tel: +371 6 7028 209/ 7830 936
email: aviation@sam.gov.lv
email: latcaa@latcaa.gov.lv
LITUANIA

Lithuanian Civil Aviation Authority
tel: 43705273 9116

email: gintare.zydeliene@caa.lt
email: caa@caa.lt
LUXEMBOURG

Direction De L’Aviation Civile

tel: +352 247 74900

email: info@dac.public.lu
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NETHERLANDS

DG for Mobility and Transport
tel: +31 88 489 0000

fax: +31 70 456 3470

email: tracon@ilent.nl

email: aviation-approvals@ilent.nl
email: div.hoofddorp@ilent.nl

AFTN: EHGVYAYX

NORWAY

Civil Aviation Authority Norway
tel: +47 75 58 5000

email: gmc@caa.no

email: traffic.permission@caa.no
AFTN: ENCAYAYA

POLAND

Polish Air Navigation Services Agency
tel: +48 22 574 5666 for notifications
tel: +48 22 520 7309/ 91

email: planning.dept@pansa.pl
email: trafficrights@ulc.gov.pl
SWEDEN

Transportstyrelsen

tel: +46 771 503 503

fax: +46 11 18 52 56

email: luftfart@transportstyrelsen.se

EUROPE (SOUTH)

ALBAINIA

Albanian Civil Aviation Authority
tel: +355 4 222 6232

fax: +355 4 222 6232

email: info-trafficrights@acaa.gov.al

AUSTRIA

Austro Control

tel: +43 51703 7141

email: flight permission@austrocontrol.at
AFTN: LOWWYAYX

For slots: info@slots-austria.com

BOSNIA HERZEGOVINA
Directorate of Civil Aviation

tel: +387 51 921245

email: flightrequest@bhdca.gov.ba
AFTN: LOBHYAYX
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BULGARIA
CAA Bulgaria
tel: +359 2 937 1047
fax: +359 2 987 2722

email: caa@caa.bg

email: permissions@caa.bg

email: fdp@bulasta.com

AFTN: LBSFYAYX

CROATIA

Croatian Civil Aviation Authority
tel: +385 1 6169387

fax: +385 1 2369351

email: flight-authorization@ccaa.hr
email: igor.shimunovic@ccaa.hr

CYPRUS

Department of Civil Aviation Cyprus
tel: +357 22 404136

fax: +357 22 766547

email: civilops.nic@dca.mcw.gov.cy
email: sstephanou@dca.mcw.gov.cy
AFTN: LCNCYAYX

CZECH REPUBLIC

Civil Aviation Authority Czech Republic
tel: +420 225 131239

fax: +420 225 131323

email: alena.celerynova@mdecr.cz
email: flights@mdcr.cz

AFTN: LPKRYAYX

FRANCE

Directorate General for Civil Aviation
tel: +33 1 58094699

email: aicha.hamdi@aviation-civile.gouv.fr
email: sebastien.froment@aviation-civile.gouv.fr
email: virginie.fioux@aviation-civile.gouv.fr
GREECE

Hellenic Civil Aviation Authority

tel: +30 210 35 36 190

fax: +30 210 3537 418

email: dl@hcaa.gr

email: d2@hcaa.gr

email: d3@hcaa.gr

HUNGARY

National Transport Agency

tel: +361 293 4050

email: ugyfelszolgalat.li@nkh.gov.hu

email: dgca@kovim.hu
SITA: BUDXTYF
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ITALY
Ente Nazionale per I’Aviazione Civile
tel: +39 0644 596724
email: overflights@enac.gov.it
email: charter.permits@enac.gov.it
email: scheduled.permits@enac.gov.it

KOSOVO

Civil Aviation Authority Kosovo

tel: +377 38 200 28105/ +377 44 613567 (out of
hours)

email: traffic.rights@rks-gov.net for non-scheduled
email: gat@caa-ks.org for private
MACEDONIA

Civil Aviation Authority Macedonia

tel: +389 2 314 8157/ 3110333

fax: +389 2 3112026/ 3115790

email: agramatikov@caa.gov.mk

email: mailmnr@mfa.gov.mk

AFTN: LWSKYEYX

MALTA

Civil Aviation Directorate

tel: +356 23 69 65 43

fax: +356 23 69 65 40

email: civil.aviation@transport.gov.mt
email: dutyofficer.cad@transport.gov.mt
AFTN: LMMMYNYX

MOLDOVA

Civil Aviation Authority Moldova
tel: +373 22 524064/ 529128
email: info@caa.gov.md
MONTENEGRO

Civil Aviation Authority

tel: +382 20 225 954

fax: +382 20 225 702 / 247 607
email: mip.konzularno@gov.me
email: acv@caa.me

email: flightapproval@caa.me
PORTUGAL

ANAC - National Civil Aviation Authority
tel: +351 21 8423582

fax: +351 21 8423500

email: dre.am@anac.pt

email: rege.ace@anac.pt

AFTN: LPPTYAYT, LPPTYAYT
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ROMANIA

Civil Aviation Authority Romania
tel: +40 21 3196209/ 2081500

fax: +40 21 3196162/ 2081583
mob: +40 721 220472

email: overflight@caa.ro

email: dgavc@mt.ro

SLOVENIA

Civil Aviation Slovenia

tel: +386 1 4788 000/201

fax: +386 1 4788 147

email: gp.mzi@gov.si

email: natasa.vujanic@gov.si
SPAIN

Direccion General de Aviacion Civil
tel: +34 913 968 206 director

tel: +34 913 968 207 accreditation
tel: +34 913 968 09 non-scheduled
email: permisos_comerciales@fomento.es

SERBIA

Civil Aviation Directorate

tel: + 381 11 311 7347

fax: +381 11 311 7518

email: flight-permissions@cad.gov.rs
AFTN: LBBNYAYX

SLOVAKIA

Civil Aviation Authority

tel: +421 2 52 73 1457

fax: +421 252 73 1470

email: trafficrights@mindop.sk
email: clerk@nsat.sk

AFTN: LZIBYAYX
SWITZERLAND

Federal Office of Civil Aviation
tel: +41 58 465 4298//9125
fax: +41 58 465 5366

email: trafficrights@bazl.admin.ch
AFTN: LSSOYAYX
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