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Weekly bulletin for Customers, Staff and Stakeholders

» We were extremely happy and pleased to receive this friendly, encouraging and positive
note from one of our customer's Operations team:

"I would like to take the opportunity to thank the entire RVL team once again for the
amazing work you have delivered since the start of scheduled operations. RVL has been
able to step up to these challenges and deliver first class operations throughout. It has
been a great pleasure to work with a partner willing to go the extra mile for its
customers".

> Since the pandemic started, this particular customer has been extremely busy, and its
additional cargo capacity has increased over ten-fold which means that our engagement will
change shortly. We shall extend our capabilities and capacity across the air freight market,
as part of our ongoing planned growth, and we continue to provide expert survey, charter
and air freight services, as well as aircraft management and maintenance facilities.

» We are searching for a Business Development Manager to take on two key tasks. First, to
build on our relationships with existing customers; second, to introduce RVL and our services
to new customers. We are flexible as to whether this role is full or part-time, and are keen to
hear from anyone who is interested and has experience in the sector. Follow this link to
make contact.

> Being a Government-designated Essential Business, some of the work we do can cause
heightened interest to people who follow flights and flight paths. We have a response
system to answer queries from the public who, since the lockdown started, have become
used to fewer flights and less aircraft noise. Not only do we rigidly follow the strict
guidelines which govern safety rules and how we fly, we take every precaution we can to
minimise ground-level intrusion. Survey patterns are what they are, though, and when we're
on a mission, we are unable to deviate from the flight plan. You can see more about our
capabilities on our website.

> Please call us to enquire about survey work, air cargo and charters. RVL operates from a
24/7 airport and we are on site to help you with logistics and any other aviation operations
you have in mind. Air freight is the smart way to move high value goods.
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